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For more than a decade, Svenska Spel’s Independent Research Council 
has supported young researchers and research projects with a focus 
on gambling. When the council was formed, the research field focused 
on other forms of addiction, such as drug or alcohol addiction, was 
already well-established both nationally and internationally. In contrast, 
at the time gambling addiction was not even a diagnosis, and remained 
a relatively unexplored area of research.
Academic research is funded by grants, which 
means that the researcher must regularly apply to 
various funding bodies for money to cover salaries, 
materials and overhead costs. There is a great deal 
of competition for appropriations, and funding is 
often limited in time. 

A new and narrow field of research such as 
gambling faces has a hard time competing with 
already established research groups, which can cite 
long lists of scientific articles. Svenska Spel’s 
investment in research has therefore been 
absolutely crucial for the development of 
knowledge in the field of gambling in Sweden.  

It has been exciting to contribute to the field’s 
evolution over time and to see the breadth that is 
represented, not only in the projects that the 

Research Council has chosen to support, but also in 
the range of competence and skills necessary to 
understand the complexity of addiction diseases. 
I usually remind people that addiction is a brain 
disease, and that the brain is an amazing organ with 
the ability to adapt to changing conditions. We know 
from previous addiction research that both 
environment and heredity have an impact on the 
individual’s predilection to developing an addiction 
disorder, and that the brain can recover. 

The approximately 350,000 people in Sweden who 
currently engage in harmful  gambling* and the 
approximately 40,000 individuals who are addicted 
to gambling need a society that supports and helps 
them in the right way. To this end, research and 
development are an important contributing factor in 
our ability to make decisions based on evidence and 
proven experience. I am proud that the Research 
Council is contributing to this increase in knowledge.

SARA LINDHOLM
M.D. and Chairperson of Svenska Spel’s 
Independent Research Council

* Data from the Swelogs 2021 population survey. However, according to the 
categorisation, the Public Health Agency of Sweden reports some risk of 
gambling problems/increased risk of gambling problems/gambling problems.

Gambling research 
creates evidence-
based decisions

We know from previous addiction 
research that both the environment 

and heredity have an impact.” 
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Gambling research looks 
at a variety of aspects of 
gambling and gambling 
addiction, including 
excessive computer 
gaming and general  
behavioural addiction.

In the upcoming pages 
you will read about some 
ongoing research studies.

Ongoing  
research



One of Emma’s studies followed the pre-
valence of problematic online gaming 
among patients within the Child and 
Adolescent Psychiatry service  
(Barn- och ungdomspsykiatrin, BUP).

“In that particular group, 30 percent met 
the criteria for problematic online 
gaming. It’s mainly guys with neuro-
pschiatric diagnoses who are at risk.” 

The study was followed up with a treat-
ment study that remains ongoing. The 
goal is to help young people regain  
control of their online gaming habits.

“We’re testing a CBT-oriented treatment 

with a focus on ensuring that they don’t rel-
apse into their old behaviours. In the study, 
half of patients receive the usual support 
from BUP and half get special treatment, and 
then we see if this makes any difference. ”

And Emma is pleased with the  
preliminary results.

“Without getting ahead of the end results, 
I can still say that those who have 
received the new treatment seem to be 
developing very positively. We see them 
regain control of their online gaming. They 
eat and sleep as they should, take care of 
their hygiene, are nice to their parents, 
and play online games.”

WELL-FUNCTIONING YOUNG PEOPLE
Emma emphasises that a lot of online 
gaming doesn’t have to be a problem.

“In the course of my research, I’ve disco-
vered how much good there is in online 

gaming! Young people often have very 
functional social lives online. I meet 
young people who play for many hours a 
day and are still completely well-functio-
ning. They manage their schoolwork, eat 
and sleep well, and have a good relation-
ship with their parents.” 

“We need to understand that online games 
are by far the most common leisure activity 
for children and young people today, and 
that almost all children and young people 
have a positive experience of them.”

“It may seem to be a bit of a revolutionary 
idea at first, but a good life for young 
people today may not be what it was for 
young people in the 1990s. More and 
more, I feel that the discussion around 
online games is like when the adult world 
looked down on young people for 
reading comic books when I was young.”

DON’T PULL THE PLUG
So even though Emma Claesdotter-
Knutsson is now looking at effective tre-
atments for online gaming that has got-
ten out of control, she calls for greater 
general understanding from adults about 
online games. She also ponders why 
some hobbies are seen as more accepta-
ble than others:

“If a child wants new football boots, it 
doesn’t create any conflicts at home. But 
buying a ‘skin’ to improve their chances in 
a online game? Parents find that strange. I 
think you should sit down and play with 
your kids, so you better understand what 
it’s all about.” 

“Don’t pull the plug; discuss things 
instead: ‘We want you to empty the 
dishwasher, to sit at the table and eat 
with us, and walk the dog. Then you can 
go and play on the computer.” 
“We adults need to sharpen up a bit in our 
conversations about online gaming.” 

Researcher and chief physician Emma Claesdotter-Knutsson 
has conducted four separate studies on (online) gaming and 
gambling since 2020 and come up with a potentially transfor-
mative message for the parents of teens: Most young people 
– even those who play a lot – are perfectly able to manage 
their online gaming.
“It only gets out of hand for a small subsection.” 

Online gaming doesn’t have to be a problem

Almost all children and 
young people have a 

positive experience of it.”

We adults need to sharpen 
up a bit in our conversations 

about online gaming.”
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Emma Claesdotter-Knutsson 
researcher at Lund University



The research project was carried out in 2020 
at the Department of Neuroscience and Phy-
siology at the University of Gothenburg by 
Associate Professor Anna Söderpalm 
Gordh and doctoral student Louise Miller. 

85 people participated in the test, which 
aimed to examine subjective 
experiences of gambling. Among other 
things, blood pressure and pulse were 
measured before and after a time-limited 
gambling session at a fictitious online 
casino. In addition, the test subjects 
were asked to fill out a form about their 
emotions after the gambling session.

The three control groups consisted of a 
group that gambled relatively often, one 
that gambled relatively rarely, and a group 
that did not gamble at all. People who met 
some kind of gambling addiction criterion 
were completely excluded from the test.

“To translate that into alcohol terms, the 
group that gambled was often compa-
red to ‘social drinkers’,” says Anna Söder-
palm Gordh.

The results were unequivocal. The group 
that already gambled often felt a very 

strong emotional effect from the test 
gambling and experienced it very positi-
vely. The other two groups— the non-
gamblers as well as the infrequent  
gamblers — felt nothing special. This is 
despite the fact that all three groups 
were given exactly the same conditions.

“Everyone got ten minutes at the same 
online casino, the same conditions. But only 
one group experienced strong euphoria. 
In my opinion, they are at risk of falling into a 
gambling addiction. This isn’t not physio-
logically conditioned like alcohol and it 
doesn’t necessarily have anything to do 
with frequency or how much money you 
can win. It’s a behavioural addiction. So if 
you’re a person who gets that nice, ‘good’ 
feeling when you play, then you should 
watch out! If you get a kick out of gambling, 
it can be a sign that you’re at risk.”

PLAY 40-70 HOURS OF ONLINE GAMES 
A closely related pilot project deals with 
THE CBT-based treatment of online 
gaming addiction. Here Anna wishes to 
emphasise that the test group does not 
represent the population at large:

“This is a very special group, because they 

“Shopping, exercise, gambling, online games, it’s 
the same problem,” says Associate Professor Anna 
Söderpalm Gordh after her research studies. 

“We need more research into why some people 
become addicted to certain behaviours and 
others don’t.” Anna Söderpalm Gordh

Associate Professor at the 
University of Gothenburg

Rubbe natiorrovide 
nonserf eruptae
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Three different groups were asked to play at online casinos 
with exactly the same conditions. The researchers then  
measured how the people felt. It turned out that the gambling 
inspired completely different emotional reactions among the 
groups. Two of the groups in the study felt nothing special.  
The third group experienced effects reminiscent of intoxica-
tion. They played the same games, for the same amount of 
time, but the gambling sparked completely different emotions.

The dangerous  
euphoria



themselves have sought help for their 
online gaming. We believe that there are a 
great many adults in Sweden who are 
addicted to online games, but very few of 
them seek care. Something that has 
surprised Anna is the relatively mature 
age of those seeking help.”

“On average, they are around 30 years old, 
and 70 percent of the participants in the 
study have jobs. We had expected that 
we would mainly get people in their late 
teens. Our conclusion is that you seek help 
when you compare yourself with your 
peers and realise that you’ve fallen behind. 
They can see a difference between them-
selves and the people around them. Their 
friends have moved away from home, have 
families, and so forth.” And we’re talking 
about extensive gaming here:

“Even though most of them work, they 
play between 40 and 70 hours a week. 
These are mature, intelligent individuals 
who realise they’ve gotten caught up in 
an addiction.”

Anna sees no direct link between 
people who have a “traditional” gamb-
ling addiction and those who have a 
online gaming addiction, although it is 
mainly men who suffer from both forms 
of addiction. There is also an important 
difference when it comes to treatment.

“The gamblers have had a life before 
they got caught up in addiction. They 
have another version of ‘normal’ to which 
they long to return. But the ones who are 
addicted to online games may have 
been playing ever since they were todd-
lers. They don’t know anything else. They 
don’t remember what they liked to do 

before. This poses very big challenges 
when treating this group.”

A RESOURCE ISSUE FOR THE HEALTHCARE 
SERVICE
In the pilot study, Anna and her colleagues 
try to develop a standard for treating 
online gaming addiction, as no such stan-
dard currently exists. In the autumn, they 
hope to be able to carry out a controlled 
treatment for online gaming addiction.

“Since this is completely new, we need 
the individuals’ own insights: What do 
you think would help you? We’re desig-
ning a manual together with these 
people. It’s hard to get out of a online 
gaming addiction if you’ve maybe been 
playing since you were 5 years old. But 
without getting ahead of the results, we 
see that those who participate in the 
pilot study have gotten so much better.”

Overall, Anna calls for more research into 
why some people become addicted to 
behaviours and why others don’t.

“I don’t think we should care that much 
about what people are addicted to. 
Based on what I currently believe, it’s the 

same problem for all types of behaviours 
of which you lose control. It can be shop-
ping, exercising, gambling, online 
games, work... I think you can get 
addicted to just about anything.” 

“What I would like is for people who per-
sonally feel that they have an addiction to 
be able to get treatment for it. Today, a 
person may be depressed about his 
behaviour and go to the doctor, only to 
be told: ‘Sorry, you don’t meet the criteria!’ 
Whereas if I say that I’m depressed, then 
I’m taken at my word – and then I should 
be able to get help. We have a very long 
way to go. But of course, it’s a resource 
issue for the healthcare service.”

Since this is completely new, 
we need the individuals’ 

own insights: What do you 
think would help you?” 

You seek help when you 
compare yourself with your 

peers and realise that 
you’ve fallen behind.” 
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Participants in the 
 study played online 

games for between 40 
and 70 hours a week, 

even though most also 
worked.



Sofia Vadlin is leading a longitudinal study on adolescent  
gambling behaviour that will run for a full 20 years. The aim is to 
investigate factors behind gambling addiction. 
“It is becoming more and more common in ordinary online 
games that you can buy various functions and virtual items. I 
think it’s crazy, because it means that games involving money 
are reaching younger and younger players.” Sofia Vadlin

M.D. at Uppsala University
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Investigating gambling behaviour for 20 years

 Since 2012, Dr. Sofia Vadlin, M.D. has col-
lected data on young people in Väst-
manland and their gambling in a longitu-
dinal study. The aim is to observe the par-
ticipants’ gambling behaviour over a 
long period of time in order to be able to 
investigate factors behind gambling and 
gaming addiction, both in terms of gam-
bling and online games.

“The main focus is on gambling. But since 
the participants were under the age of 18 
and were not allowed to play for money 
when the study began, we have also fol-
lowed their online gaming habits. We’re 
tracking behaviour, addiction and pos-
sible psychiatric comorbidity.”

"What we can already see is that those 
who had problems with their online 
gaming habits when the first survey was 
conducted also seemed to have these 
issues when we surveyed them again 
three years later. And those who had pro-
blematic online gaming habits were  

also more likely to engage in problematic 
gambling. But generally speaking, the pro-
portion with problematic gambling habits 
was low, so we cannot say that problema-
tic online gaming habits also lead to pro-
blems when it comes to gambling.” 

CAN BE COMPARED TO A LOTTERY
Sofia points out that although online 
games do not count as gambling, they 
do incorporate elements of gambling for 
money. The online game players can buy 
various functions and virtual items or buy 
so-called ‘loot boxes’, whose contents 
are produced through a random out-
come. These can thus be most closely 
compared to a lottery.

“It’s becoming more and more common 
and is now present in half the games on 
the market. I think it’s crazy, because it 
means that games involving money are 
reaching younger and younger players.” 

What other insights have Sofia and her 

colleagues gained while working on the 
longitudinal study?

“Previously, I assumed that people who 
played a lot of online games would have 
problems in other areas as well. But so far 
this cannot be seen so clearly from the 
studies.”

“We also see that there are major diffe-
rences in how online gaming and gamb-
ling is experienced. Someone might say 
that ‘I play four hours a day, I think it’s a 
problem’, while someone else plays 
eight hours a day – but doesn’t see it as a 
problem: ‘I have time for everything I 
want to do anyway.’” 

WATCH OUT FOR “CRAVINGS”
That brings us to the question of what 
defines an addiction. Where is the line 
between spending a lot of time on a 
hobby and really having an addiction?

“One important aspect is the feeling of 
‘craving’, an urge. If you don’t have a cra-
ving, you don’t have an addiction. But at 
the same time, you can, for example, be 
mad about horses, have a craving to be 
in the stable – when does that actually 
become a problem?” 

"Maybe you should instead look at the 
reason for the behaviour. Am I playing to 
avoid something difficult? When your 
gaming or gambling takes away from 
your life, that’s reason for concern.” 
Online gaming is a constant source of 
discussion between young people and 
their parents. What tips does Sofia have 
to give to worried adults? What warning 
signs should they look for?

“When you notice that it starts to have a 
negative impact on everyday life, that it 
has clear negative consequences for the 
young people.” But Sofia warns against 
starting from the parental sense of what is 
“the right amount” of online gaming.

“I think we should find out the facts. In 
general, the parents’ generation has a 
poor understanding of how online 
gaming works. We’ll get up at 7 a.m. on a 
Saturday and stand shivering at a football 
field for the sake of our kids, but we don’t 
sit down and play with them. Don’t 
assume that online games are bad. Learn 
how they work instead.”



Risk-taking rats provide new knowledge

“Gambling addiction is the first non-substance 
addiction included in the DSM-5, the manual for the diag-
nosis of psychiatric disorders.”

But compared to substance addictions, we know much 
less about the underlying causes and biological mecha-
nisms of gambling addiction. There has been a great 
deal of preclinical research in Sweden with alcohol and 
other addictive substances, and now we want to study 
gambling addiction in a similar way. 

We have used a test in which the rats ‘gamble’ to win sugar 
pellets. In the test, they are offered several different choi-
ces. The most strategic choice yields small profits and small 
losses, resulting in the most sugar pellets. The most risky 
choice brings big profits, but they occur rarely, and more 
and more often the rat incurs a big loss. In the end, this 
choice results in markedly fewer sugar pellets.

Using the test, we have identified groups of both ‘stra-
tegic’ rats and ‘risk-taking’ rats that continue to make the 
worst choice even though it yields less sugar in the end. 
We then examined these groups more closely using 
several different methods, where we could see, among 
other things, that the brain’s reward network differed 
between the strategic and the risk-taking rats.” 

In follow-up studies, we were able to find these stra-
tegy groups again in a new population. Here we investi-
gated, among other things, how these groups differed 
in terms of voluntary alcohol intake, and then we saw 
that risk-taking rats had a higher voluntary alcohol intake 
than the strategic group. 

When we gave them naltrexone, which is used in the 
treatment of alcohol addiction, we did not observe that 
the risk-taking rats changed strategy. However, we did 
see an effect in the entire population, namely that moti-
vation dropped and that they became less impulsive.  

The results indicate that we will be able to use gambling 
tests to learn more about gambling behaviour in rats. 
Then, hopefully, we will be able to apply that knowledge 
from preclinical studies to clinical questions about pro-
blem gambling and gambling addiction in humans. 

As yet, there is no good pharmacological treatment for 
gambling addiction, so one of the goals is to identify 
substances that can help these patients.” 

Nikita Tjernström, a doctoral student at the Faculty of Pharmacy at Uppsala University, 
conducts preclinical research on gambling-like behaviour in rats. Here she talks about 
the research group’s results and what they can ultimately lead to.

The brain’s reward network differed 
between strategic and risk-taking rats.”

Nikita Tjernström

Doctoral student at 
Uppsala University

The results indicate that we will be able 
to use gambling tests to learn more 
about gambling behaviour in rats.”
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New treatment helps practice self-control
“We found out early on that everyone measures with  
a different tape measure, so it’s a real mess. There is a lack of 
consensus from a clinical perspective.” 
In recent years, psychologist Olof Molander and his colleagues 
have conducted a series of studies on the measurement and 
treatment of gambling addiction – and saw the need to start 
from scratch.

Among other issues, Olof and his collea-
gues observed that the questions in the 
forms used for gambling self-assess-
ments needed to be reviewed.

“We wanted to produce a questionnaire 
that could more accurately measure the 
degree of gambling addiction. That’s 
why we asked experts and researchers 
from ten different countries to prioritise 
between a set of questions about gamb-
ling. What is most important to focus on?”

“Together with them, we came to the con-
clusion that the most important thing is to 
investigate the loss of control: People 
with gambling problems try to quit many 
times without success and feel that they 
cannot stop playing voluntarily.” The next 
step was to test the new form in practice.

“We distributed it to about 600 people 
with different types of gambling beha-
viour. These ranged from purely recrea-

tional gamblers to people who actively 
sought help from the Swedish National 
Gambling Helpline, for example. When 
we received their responses, we could 
see that the scoring in the test cor-
responded closely to the scores where 
their group ‘ought to’ end up.” 

THAT “CHRISTMAS EVE FEELING”
The form thus seemed to be able to iden-
tify people with a gambling addiction. 
The next study therefore focused on the 
treatment perspective. Once you iden-
tify people with an addiction, how do 
you help them overcome it?

“Here we went in with a completely 
open mind and interviewed gambling 
addicts: What is it that makes you unable 
to stop? What is troublesome in this or 
that situation? There we discovered that 
gambling addiction is only partly about 
thoughts of winning. At least as much, it’s 
about the gambling experience itself.” 

“The interviewees described it as being 
like they went into a bubble; they felt con-
centrated, almost as if they were medita-
ting. Although they thought before they 
started that their gambling was problema-
tic and wanted to stop doing it, they got a 
bit of that ‘Christmas Eve’ feeling when they 
received their winnings. They had such a 
positive feeling about the gambling expe-
rience that, regardless of the consequen-
ces, they wanted to feel that way again.”

Olof describes that previous treatment 
methods for gambling addiction have 
often involved teaching participants how 
to stop themselves from gambling, for 
example with the help of technical barriers 
such as self exclusion or allowing a relative 

to take over control of their finances.

“The problem with that is that once the 
exclusion period has expired or they have 
regained control over their finances, it’s 
easy to slide back into the addiction. 
What we saw now was that they instead 
needed CBT-based practice in increasing 
their self-control and finding new perso-
nal strategies. If you only have one stra-
tegy, there’s no real choice. Then it beco-
mes: ‘If I get money, I’ll gamble’.”

“DRY GAMBLING” WITHOUT MONEY
Together with a reception unit at the 
Addiction Centre, Olof and his research 
team set up an online treatment pro-
gramme. Then the participants in the study 
were offered different ways to practice 
increasing their control in different situa-
tions. This could involve logging into a 
gambling site and “dry gambling” without 
money, depositing money in their bank 
account instead of their gambling account, 
or doing a completely different activity. 

Although the study is still in the pilot phase, 
the results thus far have been positive. 

“Participants experience increased control 
and reduced gambling symptoms. But we 
need to follow up with a randomised con-
trolled trial to see if the treatment is truly 
effective over time.”

Olof Molander

Psychologist and 
researcher at 

Karolinska Institutet



At the same time, Swedish research in the 
field was in its infancy and international 
studies could not always be applied to 
Swedish conditions, as gambling in Swe-
den was more digitalised early on. As 
part of its societal mission, Svenska Spel 
therefore decided to embark on a long-
term investment in Swedish research. 

At the same time, it has always been 
important that the research was conduc-
ted completely independently of the 
gambling company. Therefore, in 2010, a 
council consisting of independent specia-
lists in the field – Svenska Spel’s Indepen-
dent Research Council – was established 
with the task of evaluating research appli-
cations and allocating funds. 

The administration of the Research Coun-
cil was also outsourced to an indepen-
dent actor, CAN (the  Swedish Council for 
Information on Alcohol and Other Drugs), 
which has previously handled similar 
tasks for Systembolaget.

In principle, the work of the Research Council 
follows an annual cycle. At the beginning of 
the year, members meet to discuss whether 
there is a particular area that is prioritised for 
research and in which applications are 
therefore particularly welcome. For example, 
during the COVID-19 pandemic there was a 
great need to take a closer look at its effects 

on gambling in Sweden.

The call for each year’s research grants takes 
place in the spring, during which time 
anyone is welcome to submit an application. 
Each application is assessed by everyone in 
the council, but one of the members is 
responsible for making a more detailed 
statement. After that, the entire council 
gathers, ranks all the applications that have 
been received and takes decisions about 
which projects should be awarded funding.

Since 2010, Svenska Spel’s Independent 
Research Council has allocated a total of 
SEK 45 million to Swedish research on 
gambling and gambling addiction.

Do you wish to apply for funding for 
research on gambling addiction and pre-
ventive measures against gambling pro-
blems? Go to can.se and search for 
Svenska Spel’s Research Council.

Responsible Gambling Report 2022 How the Research Council works11

How the Research 
Council works

In this brochure, we provide an overview of a number of 
studies that have been made possible by the financial 
support of Svenska Spel’s Independent Research Council.

As far back as the early 00s, Sweden’s state-owned 
gambling company saw a need for better evidence 
that would allow it to take serious action to combat 
gambling problems and gambling addiction.

Do you want to apply  
for funding for research on 

gambling addiction and 
preventive measures against 

gambling problems?  

Go to can.se and search for 
Svenska Spel’s Research Council.



Ongoing projects with grants 
from the Research Council

Svenska Spel’s Independent  
Research Council 2022

Erika Roman: Are there unique mechanisms in gambling 
disorder?

Philip Lindner: Internet-based treatment of gambling 
syndrome in regular care

Cecilia Åslund: Gene-environment interaction effects on 
autonomic arousal in gambling behaviour

Anna Söderpalm Gordh: Internet based treatment for 
gambling disorder

Emma Claesdotter-Knutsson: Online gaming and gambling and 
associated problems in a child and adolescent population

Kent Nilsson: Gambling addiction, psychiatric comorbidity, 
risk and resilience factors

Sofia Vadlin: Effects of the COVID-19 pandemic on gambling 
behaviour and gambling problems

Anna Söderpalm Gordh: Online game addiction:  
A clinical treatment study

Tobias Elgan: Elite football players, problem gambling and 
prevention strategies

Jakob Jonsson: The use and effects of self assessments  
as a responsible gambling measure

Anna Söderpalm Gordh

Knut Sundell

Anders Håkansson 

Anne H Berman

Mia Sundelin

Chairperson Sara 
Lindholm Larsson 

Fred Nyberg

Mikael Malm
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Collaboration elevates  
Swedish gambling research

The research community and 
the gambling industry can 
help each other to advance 
Swedish gambling research. 
The gambling companies can 
provide researchers with the 
necessary “hard” data and 
statistics. The research can 
show gambling companies 
which measures are most 
effective in counteracting 
gambling addiction.

To simplify these efforts, Svenska Spel 
has developed a general work process 
for research collaborations. 

The company decides which collabora-
tions it wants to initiate, but in general, 
priority is given to research of particular 
importance for the prevention of gamb-
ling addiction. One of Svenska Spel’s pri-
mary goals is to ensure that the 
company’s responsible gambling work is 
always based on scientific evidence. 

For privacy reasons, the company may 

primarily offer research on de-identified 
data from its databases. This means that 
no personal data is available to the 
research groups, unless the customer has 
given her/his explicit consent. 

Furthermore, the researcher or research 
group must meet the criteria with an 
ethics-tested study template and be affi-
liated with a university or college. 

Within the framework of the agreement, 
the researcher or research group is free 
to draw conclusions from the data that 
Svenska Spel makes available and 
publish these findings.
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The research has come to a conclusion.   
But what happens then? 
On these pages we tell you about how Svenska Spel 
applies gambling and behavioural research in practice 
in order to counteract harmful gambling.

The research 
in practice 

Are you a researcher  
and want to start a  

collaboration 
 with Svenska Spel? 

Contact us at   
research@svenskaspel.se



Research-based design prompted more 
people to conduct self assessments
Customer actions are strongly 
influenced by the design of 
the web environment. Since 
Svenska Spel reviewed its 
design in a research-based 
way and highlighted a “trig-
ger”, self assessments have 
nearly tripled.

How does one motivate a person who engages 
in harmful gambling to change their behaviour? 

According to behavioural scientist B.J. Fogg at 
Stanford University, in order for a person to 
make a change, three factors must work 
together: Motivation, ability and a trigger.

Motivation and ability are closely linked. If 
the change is difficult to implement, moti-
vation must also be at its peak. If the 
change is relatively simple, the motivation 
does not have to be as high. 

Simply put: No one is going to do more 
than what they’re motivated to do. 

But in addition to this, according to Fogg’s 
model, a trigger is also required. A choice to 
make, a button to press. This was something 
Svenska Spel embraced when it modernised 
its Aware Gambling communication. In pre-
vious versions, the customer was given infor-
mation about the individual’s risk behaviour. 
Now an opportunity to take concrete action 
was added at the moment of information.

The novel principle behind Svenska Spel’s 
responsible gambling functions is that 
they should be easy to discover, motivate 
customers to make a choice, and contain 

few (if any) selection options. For example, 
in keeping with this principle, the self 
assessment has been highlighted in a com-
pletely new way.

In the new design, when the customer 
logs in, a notification immediately pops up 
about her/his gambling behaviour, along 
with a prompt to conduct a self assess-
ment. The notification contains a button 
that leads directly to the self assessment. 
This means the customer doesn’t have to 
actively look it up.

After Svenska Spel changed its design in line 
with Fogg’s research, the number of self 
assessments conducted by customers has 
increased sharply. In 2020, 24,909 self assess-
ments were conducted at Svenska Spel 
Sport & Casino. By 2021, that number had 
nearly tripled. At that time, customers con-
ducted no less than 70,925 assessments. 

Better self awareness among customers is 
not the only positive outcome of an 
increased number of self assessments: 
When the assessment points to harmful 
behaviour, a responsible gambling councel-
lor from Svenska Spel calls up the customer 
for a conversation about her/his gambling 
habits. This is often yet another eye-opener.

self assessments conducted  in 
2021 at Svenska Spel Sport & 

Casino

70,925 

increase in the number of self 
assessments since Svenska Spel 

redesigned the site

284%
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Comparisons with others 
reduced gambling
Comparing one’s own gamb-
ling with that of others seems 
to provide startling personal 
realisations that can lead to 
reduced gambling. This is the 
conclusion of a new scientific 
article from Lund University. The 
effects on online casino gam-
blers and younger age groups 
were particularly evident.

Comparisons with other so-called “norma-
tive messages” can be a particularly effec-
tive method of getting young adults to 
reflect on their gambling habits and 
engage in healthier gambling. This is 
demonstrated in a new scientific article 
(March 2022) by a research group at Lund 
University, which conducted the study 
using gambler data from Svenska Spel.

Nearly 1,500 gamblers were included in the 
study. The normative messages tested on the 
participants consisted of questions about 
how much money they thought they gambled 
on their favourite game and how much money 
they thought an average customer gambled. 
Then they had to compare their results with 
the “normal gambler” and thus received clear 
feedback on their own gambling. 

The results showed a marked drop in gamb-
ling stakes during the month after the inter-
vention involving normative messages. At a 
follow-up three months later, a significant 
decrease persisted. The effect was also par-
ticularly evident in younger age groups and 
among online casino gamblers. 

Before they received the normative messa-
ges, the participants in the study spent an 
average of SEK 74 per day on gambling. The 

month after the intervention, they had redu-
ced their stakes to an average of SEK 58 per 
day, a 22 percent decrease. 

The biggest drop in gambling was among 
the groups that played for the most money: 
The subgroup with the highest spending 
level gambled an average of SEK 922/day 
before receiving normative messages. After 
the intervention, they gambled an average 
for SEK 617/day, a decrease of 33 percent. 

There is an expected tendency for custo-
mers to actively seek out this type of 
assessment when they feel that they have 
been increasing their gambling for a while 
and decided to cut back on it. For this rea-
son, it is impossible to draw certain conclu-
sions about the efficacy of the assess-
ments. But based on other research, there 
is much to suggest that normative messa-
ges, a form of so-called “nudging”, are an 
effective responsible gambling measure, 
especially for younger target groups.

A Normative Feedback Intervention on 
Gambling Behaviour – A Longitudinal Styde 
of Post-Intervention Gambling Practices in 
At-Risk Gamblers/Jonas Berge-Tove Abra-
hamsson-Axel Lyckberg-Katja Franklin-
Anders Håkansson

people  were included in the 
study and were asked to compare 
their gambling with that of a “nor-

mal player”

1,500

decrease in daily gambling stakes 
among the average participants in 

the study

22%
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Reduced maximum limits for 
young adults proven effective
Since Svenska Spel introduced 
mandatory limits for 18- and 19-year-
olds, among those who have had 
their limits reduced, the proportion 
who engage in harmful behaviour is 
just one-third of what it was before.

A large number of research studies on gambling 
and harmful gambling have highlighted young 
adults as a particularly vulnerable group. If they 
lose control of their gambling, low incomes com-
bined with consequential thinking that has not yet 
fully developed can have serious consequences. 

Svenska Spel has therefore introduced the initia-
tive Aware Gambling Plus, a series of measures 
with a special focus on young adults. One of the 
strictest measures was put in place in December 
2021. Starting that month, Svenska Spel reduced 
the deposit limit to a maximum of SEK 1,000 per 
month for all 18- and 19-year-olds. 

In order to play for more than that, young customers 
need to be able to prove that their finances can 
accommodate larger deposits and that they do not 
show any indications of harmful gambling behaviour.

Among the 18-19 year olds who have had their 
limits reduced at Svenska Spel Sport & Casino, 

the proportion with potentially harmful gambling 
habits has decreased from 9 to 3 percent.
The percentage in this group that reaches the 
highest monthly deposit limit has also dropped, 
from 21 to 14 percent. 

Aware Gambling Plus also helps Svenska Spel to 
prioritise young adults in preventive conversa-
tions. Here the young customers are contacted 
by a specially trained responsible gambling 
councellor, who offers personal advice on how 
they can set limits for their gambling. 

The focus on young adults has led the number of 
completed self assessments in this group to 
increase by 71 percent in 2021 compared to 2020.

is the maximum monthly limit for 18- and 
19-year-olds, unless they can prove they  

can afford to gamble for more

SEK 1,000
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71%
increase in the number of self  

assessments among young adults in 2021



How Vegas became a safer game
Research shows that a short time between placing a bet and 
seeing the result, in combination with the ability to gamble  
without interruptions, is a risk factor for gambling problems. 
Last year, the Vegas slot machine introduced a mandatory 
break of ten minutes after two hours of gambling. This caused 
half of the customers to stop playing for the day.

What makes a game harmful? There are 
many factors. One is a short time between 
placing a bet and seeing the result, in com-
bination with the ability to gamble without 
interruption. Svenska Spel took this into 
account when examining how to make its 
Vegas slot machine gambling less harmful.

Svenska Spel decided to introduce a forced, 
mandatory break in the gambling. It needed 
to be long enough to give the customer the 
opportunity to reflect on her/his decisions, 
but not long enough to affect the gambling 
experience for customers without harmful 
gambling habits. In the end, it was decided 
to impose a 10-minute break after 120 minutes 
of gambling, with communication designed 
according to Prochaskas/DiClemente’s 
model for the individual’s stages of change. 

The mandatory break measure was introdu-
ced to Vegas in June 2021. The results were 
clear. In the past, customers had received a 
notification after 120 minutes of gambling. 
Thereafter, about 12 percent stopped playing 
the game for the day. With the new manda-
tory ten-minute break, about 50 percent of 
customers stop playing the game for the day, 
a figure that has remained stable ever since 
the measure’s introduction.

During the break, the customer is also offe-
red the opportunity to conduct a self assess-
ment or review their limits. About 3 percent 
completed self assessments, and of the 
customers who received a break message,  
3 percent completely refrained from gamb-
ling on Vegas in the following quarter.

After two hours of gambling, all Vegas customers get a 10-minute forced break.  
Half of the customers then choose to stop playing the game for the day.

During the gambling break, Vegas customers are offered the opportunity to review 
their limits. 3 percent of those who get a forced 10-minute break completely refrain 
from gambling on Vegas for the following three months. 

of Vegas customers stopped  
playing the game for the day after 

the 10-minute break

50%
of those who received break mes-
sages did not gamble on Vegas for 

the entire following quarter 

3%
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Research shows: Responsible  
gambling counselling calls can  
reduce harmful gambling
Research from Lund University shows that responsible  
gambling (RG) counselling calls increase the chance that at-risk 
individuals will choose to limit their gambling. The effect is 
especially clear among those who gamble at online casinos.

A yet-to-be-published research study 
shows that RG calls essentially double 
the chance that an at-risk customer will 
choose to limit their gambling. 

The study was conducted by Anders 
Håkansson, Professor at Lund University, 
who specialises in gambling addiction. 

“The most important single finding in the 
study is that people who get a chance to 
talk about their gambling habits with a 
responsible gambling councellor are 
twice as likely to set limits for their gamb-
ling compared to the control group,” says 
Anders Håkansson.

“We also see a significant difference in 
terms of remaining completely gambling-
free 2–4 weeks after the call. This effect is 
greatest among online casino gamblers. The 
results of the study support the idea that RG 
calls can counteract gambling problems.”
The percentage of gamblers who set limits 
after receiving calls may seem low: Ten per-

cent of those who receive a RG call choose 
to limit their gambling. But Håkansson emp-
hasises that people are often completely 
unprepared when they are first contacted.

“This is completely different from people 
who have voluntarily sought treatment. 
For the control group that doesn’t 
respond to RG calls, the proportion is 
only five percent.” 

Responsible gambling counselling (RG) calls, i.e., direct 
conversations with customers about their gambling 
habits, are a measure to combat harmful gambling that 
has spread within the gambling industry. 

But how does this work in practice? What do customers 
think? And what kind of scientific evidence is there?

Anders Håkansson
Professor specialising  
in gambling addiction  

at Lund University

About RG calls



“Would you like to talk about  
your gambling?”
Sofie Lindhe Nordenhall works as a respon-
sible gambling councellor at Svenska Spel. 
Here she talks about her own work and the 
methodology behind the calls.

“What does a responsible gambling councellor do?
If someone asks me what I’m working on, it’s usually 
question number two. Most people have never heard of 
this job title before, and that’s not so surprising, conside-
ring that the service was created by Svenska Spel as 
part of our care and responsibility work.

The basic idea is that we contact the customers who we 
see may have a harmful gambling behaviour and 
through a phone call, or sometimes multiple calls, with 
that person, we explore how they see their gambling 
habits. How does the customer feel, based on their 
gambling? Is the customer in need of some kind of 
change, and if so, what might that change look like?

A colleague asked me a while ago if I’m not nervous 
about calling up a stranger and talking about something 
so private. I rarely feel any nervousness or anxiety about 
the calls, but it’s important for me to be calm and have 
cleared my head before I call someone up. If I’m still thin-
king about my last call, or a meeting that I will go to later, 
it’s easy to lose my nerve and ability to push the conver-
sation forward, and then the dialogue with the customer 
isn’t as good.

To achieve our goals, we responsible gambling coun-
cellors talk to each other a lot about the conversations 
we’ve had. What went well and what could we have 
done differently? What lessons can we take with us the 
next time we make a call? Every work day, we have a dis-
cussion that helps us improve on a daily basis.

We use a conversation method called MI, Motivational 
Interviewing. The first thing we focus on in the conversation 
is clarity. We introduce ourselves and say that we’re calling 
from Svenska Spel to talk about their gambling habits. 

Of course, this can be expressed in many different ways 
and we put things a little differently depending on why 

we are calling. For example, it may be that the customer 
lost a lot of money, got red-flagged on a self assess-
ment, or wanted to cancel a self exclusion.

Then comes the next important part: We ask permission. 
Does the customer want to talk about this, and is now a 
good time? Otherwise, we can always call up the custo-
mer at a time that fits better. The vast majority of times 
the answer is yes, the customer wants to talk to us.

So how do we proceed? Our wish is for the customer to 
tell us how they experience their gambling, in their own 
words. Then we can get an idea if the customer has a 
desire to make a change to their gambling. We call this 
‘change talk’. For example, the customer might say, “of 
course I’ve been playing quite a lot lately, but I can afford 
to play, there’s no danger to my finances’. In that case, 
what we take into account and build on is that the custo-
mer actually notices that they’ve been gambling more.

This leads to an exploration of the customer’s thoughts 
and feelings about their gambling, and then we explore 
what the customer needs and wants to do. The conver-
sations can lead to different results. It may be that they 
opt for a self exclusion on all our products, or that we 
guide the customer to file an exclusion in the national 
suspension register on spelpaus.se. If necessary, we 
also offer them the opportunity to talk to a psychologist 
specialising in gambling addiction. 

But in addition to the hands-on tools, we also help the 

A colleague asked me if I’m not ner-
vous about calling up a stranger and 
talking about something so private.”
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Sofie Lindhe Nordenhall

Responsible gambling 
councellor, Svenska Spel



of those surveyed 
had a positive view 

of the RG call

80%

In connection with the research study on the RG calls, a 
survey was also conducted among the callers, two 
weeks after the call. The study has not yet been publis-
hed, but Katja Franklin, a Responsible Gambling Speci-
alist at Svenska Spel, has reviewed the material and 
noted some clear tendencies:

“Previous research shows that people who gamble in 
harmful ways are not always so positive about respon-
sible gambling measures in general. But the RG calls have 
been appreciated by members of this group as well.”

“80 percent of the survey participants had a positive 
attitude towards the calls, and 88 percent said that it 
showed that the gambling company cared about 
them as a customer. And 37 percent say that they redu-
ced their total gambling after the call, not only their 
gambling with Svenska Spel.”

“We also see that young customers are more likely to 
exclude themselves off from gambling after a call. Our inter-
pretation is that younger people don’t have such deeply 
engrained gambling behaviours, so it’s not as ‘tough’ for 
them to exclude themselves from gambling. This is also 
something that Professor Anders Håkansson mentions has 
been observed in treatment. One can imagine that the 
gambling problems of young guys have not had time to 
become so deeply entrenched, so once they have under-
gone treatment, they can be ‘done’ with gambling.”

What conclusions do you draw from this for your future work?

“It shows that it’s valuable to target efforts at that 
group. At the same time, reaching them is a challenge; 
young adults are worse at answering the phone. That’s 
why we’re working to find more ways to reach them, 
for example with normative comparisons in the gamb-
ling environment.” Young people can find it hard to tell 
what is ‘a lot’ or ‘a little’.”

Was there anything in the survey that surprised you?

“Yes, that 16 percent or respondents say they have gam-
bling-related debts. That was worse than I thought. 
Unfortunately, this shows the strong correlation bet-
ween gambling problems and over-indebtedness.”

Young customers are more apt to gambling exclusion

say they reduced 
their overall gamb-

ling after the call.

of those called state 
that they have gamb-

ling-related debts

37% 16%

customer to find strategies that they can use to reduce 
their gambling or stay completely gambling-free. Someti-
mes this might just involve sowing a seed, food for 
thought that prompts the customer themselves to reflect 
and change their behaviour after our conversation.

In our work, we never try to determine whether or not a 
customer is addicted to gambling. Our task is not to 
make a diagnosis, but to offer help and support to those 
customers who want to get a better handle on their 
gambling, or stop gambling altogether.

Finally, I just want to say that I find my job incredibly stimula-
ting and rewarding. Contrary to what many people might 
think, we get an amazing amount of appreciation when we 
make our calls. Even those customers who don’t feel they 
need to make any changes appreciate the fact that we call 
and show that we care. And we really do. Our commitment 
and drive is based on genuine concern and care for the 
people we encounter every day, our customers.

Not everyone we ring up turns out to need a call from us, and 
not everyone we call is ready for a change. But when we hit 
the nail on the head, we really, truly help our customers.”

SOFIE LINDHE NORDENHALL
Responsible gambling councellor, Svenska Spel

Our task is not to make a diagnosis, 
but to offer help.”
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Katja Franklin
Responsible Gambling  
Specialist, Svenska Spel



The calls in numbers
Svenska Spel conducts three types of personal conversations:

with customers where a 
1- or 3-year self exclusion 
has expired and the custo-
mer wants to start gamb-
ling again. The purpose of 
the conversation is to get 
the customer to reflect on 
whether they should really 
resume their gambling.

with customers who have 
just started gambling with 
Svenska Spel. In these con-
versations, they receive 
information about the risks 
of gambling and learn 
more about how to use the 
gambling control tools.

with customers showing 
signs of harmful gambling. 

RG calls were made

In 2021 

4,540
Aware Gambling calls 

were made

In 2021 

2,373
Self exclusion calls  

were made

In 2021 

4,187 

More gambling companies are calling
More and more gambling companies are choosing to  
actively work with RG calls to customers at risk. Here ATG 
and Miljonlotteriet share their experiences.

Gabriel Bäckrud, Responsible Gambling 
Specialist, ATG

“Feedback about gambling behaviour is a 
responsible gambling measure within the 
framework of the duty of care enshrined 
in the Gambling Act. To ensure that custo-
mers feel good about their gambling, ATG 
contacts those who show signs of harm-
ful gambling for one-on-one responsible 
gambling counselling calls. 

The calls are conducted by responsible 
gambling specialists on ATG’s customer 
service team. They are trained in the met-
hod of motivational conversation, which 
is an established method by which to 
strengthen the customer’s motivation to 
change. In these conversations, custo-
mers are encouraged to conduct self-
assessments, set limits on their gambling, 
and possibly exclude themselves from a 
gambling area or from all gambling, both 
at ATG and on spelpaus.se. 

Every week, ATG’s responsible gambling 
specialists conduct an average of 220 RG 
calls with customers. In addition, custo-
mers who change their gambling pat-
terns receive system-generated text 
messages and e-mails about respon-
sible gambling. In 2021, ATG focused on 
RG calls with younger sports gamblers 

(18-25 years).  Going forward, ATG plans 
to refine and add additional indicators 
that generate feedback about gambling 
behaviour. ATG also wants to increase its 
knowledge of the effect that RG calls 
have on customer behaviour. With more 
knowledge, ATG can improve and deve-
lop the conversations going forward.”

Jan Erlandsson, senior advisor, Miljonlotteriet

“Miljonlotteriet calls everyone who 
deposits more than SEK 5,000/month, and 
after the call we monitor how their gamb-
ling with us develops. We ask how 
they’re doing, if they feel they’re in con-
trol of their gambling, ask if there’s anyth-
ing we can help with – and then we listen 
and tell them where to get help. 

Our experience with the conversations is 
that the people who pick up the phone 
are often initially a bit annoyed about our 
‘interfering’, but by the end of the call they 
are often very positive and indicate that 
they’re happy that someone ‘sees’ them. 
Most of the people we contact reduce 
their gambling, and some stop altogether. 
However, we don’t know if they just move 
their gambling elsewhere. We never 
manage to get hold of some people, but 
then we continue to monitor them.” 

Young customers are more apt to gambling exclusion
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Svenska Spel’s 
responsible gambling 
councellors conduct 
over 4,000 RG calls every 
year as part of efforts to 
counteract harmful 
gambling. 37 percent of 
those who are contacted 
say they reduced their 
overall gambling after 
the call.



“Greater risks but better tools”

“Anders, if you look at the last five years, do you see any 
clear trends in Swedish gambling research?”

“What I can see is that we looked a lot at the connection 
between gambling and gaming*. After all, there is some 
overlap there. For example, if you look at the design of 
mobile phone apps for online casinos, they almost have 
more in common with gaming than with going to a phy-
sical casino. But there are also other mechanisms at play. 
The context is different, the age groups aren’t the same.” 

“And a few years ago, there was a lot of focus on gambling 
ads. Yes, they may have some impact on people who already 
have gambling problems, but we see no signs that gambling 
ads would lead to an increased gambling addiction. I think 
the discussion was mostly about people generally getting 
annoyed at all the gambling ads. Advertising on the under-
ground in Stockholm can certainly be perceived as provoca-
tive, but what affects people negatively is the marketing to 
individuals, such as ‘Now we’ve deposited money into your 
account, now you have received a bonus’.”

“What recent Swedish research on gambling and gamb-

ling addiction have you found most interesting?” 

“A fairly recent study with Per Binde as lead author, which 
provides insights into when gambling leads to crime. 
Per and his colleagues have reviewed various court 
rulings from 2014-2018 in which gambling addiction is 
described as the direct underlying cause of a crime.”

“In this study, you find a group of older women with no 
criminal records, women who are so proper, credible 
and responsible that they easily gain positions of trust - 
and in whom something suddenly just snaps! Aunties 
who work as treasurers for the local branch of the IOGT-
NTO and who normally wouldn’t even dream of stealing 
a pen suddenly start embezzling money. This shows the 
power of gambling addiction, how it can make people 
transgress incredibly strong boundaries.” 

“Viewed over a longer period of time, say the last ten 
years – what have we learned about the treatment of 
gambling addiction?”

“The first thing we need to keep in mind is that gambling 

addicts constitute a very heterogeneous group. But a 
fairly widely accepted theory today is that there are three 
different paths to developing a gambling addiction.” 

“Group One has a pure interest in gambling, right from 
the start. At some point, you then lose your footing and 
the gambling problems escalate. This, in turn, can lead to 
alcohol problems, anxiety, etc – but it is the interest in 
gambling that is the foundation. In this sense, this group 
might be a little easier to treat: If we can just eliminate 
the game, the problem is solved.” 

Advertising on the underground can 
certainly be perceived as provoca-

tive, but what affects people negati-
vely is marketing to individuals.”

Researcher and psychologist Anders Nilsson is surprised by the 
development of gambling.

 “Paradoxically, fewer people have gambling addictions nowadays.”
On a daily basis, he works at the Centre for Psychiatry Research, where his duties 
include training gambling addiction therapists. But for many years he has followed 
the research on gambling and gambling addiction and highlighted it in the blog 
spelforskning.se
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“The second group often has problems that date back to their 
childhood. They had a traumatic upbringing and may have had 
issues with anxiety and drugs from an early age. Women are 
overrepresented in this group, and here gambling problems 
can be seen among individuals of quite advanced age.” 

“Group Three has an antisocial, impulsive disposition.  
It’s a slightly messier group that often has multiple pro-
blems with criminality and drugs. Here, gambling is often 
just one of many problems and does not fulfil the same 
function as for the first group.” 

“So as therapists, we have to fight a little bit more to help 
Groups Two and Three. In these cases, if we manage to 
get rid of the gambling, we don’t know what it will be 
replaced with. Online gaming addiction? Porn addiction? 
Some people simply have a greater risk of addiction in 
general.” 

 “Are there parts of the debate and research on gambling 
addiction where a clear consensus has emerged over time?”

“A lot has happened in the last decade. Above all, much of 
what many researchers agreed was needed has finally fallen 
into place. In the past, there was consensus that the gambling 
industry was very ‘Wild West’ in nature, and with the new 
Gambling Act, things have gotten much better: Gamblers 
have been given self exclusion tools. The Swedish Gambling 
Authority can impose sanctions against the gambling compa-
nies. And there is consensus that the gambling industry can-
not place all the responsibility on the individual. You can’t 
push bonuses to people who already have problems. Gamb-
ling companies must take the duty of care seriously.”

“Furthermore, there is clear consensus that different games 
have different levels of risk. For example, don’t see anyone 
seeking treatment because they’re gambling too much on 
lottery tickets. All the practical experience from support 
associations and therapists shows that gambling addiction 

is concentrated in a few high-risk forms of gambling: it’s 
online casinos/online bingo, it’s sports betting, and then 
you get the occasional few poker or horse race gamblers.” 

“Have you seen any accepted ‘truths’ about gambling and 
gambling addiction where you think more research would 
be needed?”

“I wonder what the whole issue of availability does for 
addiction. We all thought that gambling would develop in a 
catastrophic direction when people could start playing 
directly on their mobile phones. Absolutely, there are individu-
als who have had bigger problems, and we should have all the 
respect in the world for that. But at the population level, gamb-
ling has not increased, despite greatly increased availability.” 

“That has implications for our understanding of other 
addictions. If we take alcohol as an example, we have 
always assumed that increased availability will increase 
addiction. Now I’m starting to wonder if perhaps it’s more 
complex than that.” 

“What are your thoughts on the development of gambling 
addiction in Sweden in general?”

“The Public Health Agency of Sweden continuously reports 
figures on gambling problems in Sweden and they do that 
well. But fewer and fewer people respond to the population 
surveys, which is a major challenge for all research. This makes 
all results more uncertain. And the subgroups of people with 
gambling problems are so small that a few single answers in a 
survey can have a major impact on the results. So you have to 
be a little careful about what conclusions you draw.  I’m not 

going to say that the Public Health Agency paints horror scena-
rios, but it likes to emphasise the idea that something has got-
ten worse. Among us researchers, we probably see that, on 
the contrary, things have gotten a bit better. There are fewer 
people who have problems today, which is a bit paradoxical 
because games have become more easily accessible.”

“What do you think is behind that?”

“There are probably greater risks associated with gamb-
ling today, but also better tools, such as self exclusion. 
And there is also a greater awareness about gambling 
problems. Fifteen or twenty years ago, the attitude was 
probably more, ‘Oh, if you gamble too much, you should 
just stop!’” I would think nowadays it’s a little less taboo to 
actually seek help. For example, several elite footballers 
have been very open in the media about their gambling 
problems, and I think that helps.” 

“But we shouldn’t forget that it’s a small group that has 
majors problems, and that this particular group’s problems 
seem to have become a little more serious. And within that 
group, I think the ability to gamble online has an impact. In 
the past, when it was only possible to gamble at physical 
locations, it took more work to dispose of such astronomi-
cal sums as these people do today. 

* Online gaming without direct monetary incentives, that is, ‘regular’ online games

** spelpaus.se is a national self exclusion register managed by the Swedish 
Gambling Authority/Spelinspektionen. Through the service, a person can 
exclude themselves  from all gambling at the gambling companies that have a 
licence to conduct gambling in Sweden

Aunties who normally wouldn’t dream 
of stealing a pen suddenly start 

embezzling money.”

There are probably greater risks asso-
ciated with gambling today, but also 
better tools and greater awareness”
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Contact 
Svenska Spel’s Customer Services 
Open 24/7, 365 days a year 
Telephone 0770-11 11 11 (local call cost) 
svenskaspel.se 
Postal address: Svenska Spel, 
Customer Service, 621 80 Visby 
kundservice@svenskaspel.se 

Since 2015, Svenska Spel has been involved in the UN Global Compact’s corporate social  
sustainability initiative and its principles in the areas of human rights, labour, the environment 
and anti-corruption.


