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Svenska Spel’s 2013 GRI profile

Standard indicators Page(s) in 2013  
Annual Report

Reported l 
Partly reported  ◗ 

1. STRATEGY AND ANALYSIS

1.1 Statement from the organisation’s CEO and chair. 4–7 l

1.2 Description of key impacts, risks and opportunities. 17–23 l

2. ORGANISATIONAL PROFILE

2.1 Name of the organisation. Cover l

2.2 Primary brands and products. 32–33 l

2.3 Operational structure. 59 l

2.4 Location of organisation’s headquarters. 58 l

2.5 Countries where the organisation operates. Svenska Spel only 
operates in Sweden.

l

2.6 Nature of ownership and legal form. 58 l

2.7 Markets served. 10–15 l

2.8 Scale of the reporting organisation. 62–63, 78–79, 90 l

2.9 Significant changes during the reporting period 
regarding size, structure, or ownership.

No significant changes during 
the reporting period.

l

2.10 Awards received in the reporting period. No significant awards or prizes 
were received in 2013.

l >>

Svenska Spel’s 2013 CSR report is presented as an integrated 

part of the Annual Report but is also published on 

 svenskaspel.se. Reporting is conducted in accordance 

with the GRI C+ level.

The CSR Report describes Svenska Spel’s initiatives in the 

four focus areas: Customers, Responsibility, Employees and 

Professionalism.

The sustainability data was selected during a number of 

workshops with the key individuals concerned. Data was sub-

sequently gathered from operations. The Business Support 

staff function is responsible for data collection and quality 

assurance.

The relevance of the indicators was based on Svenska Spel’s 

own assessment of the Company’s influence, control and 

impact on society. The stakeholders’ valuation of risks also 

forms the basis for determining what areas are relevant to 

report on and comment. 

GRI’s performance indicators are found in each responsibil-

ity section. Svenska Spel only reports the disclosures that are 

relevant to its operations.
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Standard indicators cont. Page(s) in  
2013 Annual Report

Reported l 
Partly reported  ◗ 

3. REPORT PARAMETERS

3.1 Reporting period. 56 l

3.2 Date of most recent previous report. 56 l

3.3 Reporting cycle. 56 l

3.4 Contact point for questions regarding the report or its contents. 56 l

3.5 Process for defining report content. 17–23, 56 l

3.6 Boundary of the report. 56 l

3.7 State any specific limitations on the scope or boundary of the report. 56 l

3.8 Basis for reporting. 56 l

3.9 Data measurement techniques and the bases of calculations. 12, 45, 56 and the table  
“The Group’s climate impact 

from CO2e emissions” in  
this GRI profile.

l

3.10 Explanation of the effect of any re-statements of information provided in earlier reports. No significant changes in the 
reporting period.

l

3.11 Significant changes from previous reporting periods in the scope, boundary,  
or measurement methods applied in the report.

No significant changes in  
the reporting period.

l

3.12 Table identifying the location of the Standard Disclosures in the report. Published on svenskaspel.se l

3.13 Policy and current practice with regard to seeking external assurance for the report. 56, 109 l

4. GOVERNANCE, COMMITMENTS, AND ENGAGEMENT

4.1 Governance structure of the organisation. 69–73 l

4.2 Indicate whether the Chair of the highest governance body is also an executive officer. 74–77 l

4.3 The number of members of the highest governance body that are independent and/or  
non-executive members.

74–75 l

4.4 Mechanisms for shareholders and employees to provide recommendations or  
direction to the highest governance body.

69–73, 75 l

4.5 Remuneration of Board of Directors and senior executives 90–92 l

4.6 Processes in place for the highest governance body to ensure conflicts of interest are avoided. 69–73 l

4.7 Process for determining the qualifications and expertise of the members of the Board. 69–73 l

4.8 Internally developed statements of mission or values, codes of conduct, and principles  
relevant to economic, environmental, and social performance.

3, 46–51 l

4.9 Procedures of the highest governance body for overseeing the organisation’s identification  
and management of economic, environmental, and social performance.

69–73 l

4.11 Explanation of whether and how the precautionary approach or principle is addressed  
by the organisation.

22, 36–37 l

4.12 Externally developed economic, environmental, and social charters, principles,  
or other initiatives to which the organisation subscribes or endorses.

37, 44, 56 l

4.13 Memberships in associations. 37–39, 44 l

4.14 List of stakeholder groups engaged by the organisation. 17–19 l

4.15 Basis for identification and selection of stakeholders with whom to engage. 17–19 l

4.16 Approaches to stakeholder engagement. 17–19 l

4.17 Key topics and concerns that have been raised through stakeholder engagement. 17–19 l
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CSR governance
CSR governance in the area responsible for 
Svenska Spel’s role in society is found on page 
56. A description of the business area’s strategy 
and policy is found on page 34 and onward. The 
Business Support staff function is responsible 

for developing overriding policies, strategies, 
processes, tools and key data in terms of Svenska 
Spel’s security work. The various areas of the 
organisation are responsible for their own 
 governance and follow up.

Performance indicators Page(s) in 2013 
Annual Report Comments

Reported l 
Partly reported  ◗ 

SOCIETY

SO1 Programs and practices that assess and manage 
the impacts of operations on communities.

21–22, 30–31, 45 Reports practices for minimizing the organisation’s 
negative social impact in terms of gambling addic-
tion. Also reports practices regarding illegal gaming 
machines, gaming on credit, fraud and money laun-
dering. Svenska Spel has methods and practices to 
minimise physical security risks in and around its 
casino operations.

l

CORRUPTION

SO4 Actions taken in response to incidents of corruption. 30–31, 51 Svenska Spel takes a proactive approach to prevent-
ing the opportunities for improprieties to occur that 
impact the Group’s operations in terms of customers, 
retailers, business partners and employees.

l

ANTI-COMPETITIVE BEHAVIOUR 

SO7 Total number of legal actions against the organisation for 
anti-competitive behaviour, anti-trust, and monopoly 
 practices and their outcomes.

No significant events in 2013. l

COMPLIANCE

SO8 Monetary value of significant fines and total number of 
non-monetary sanctions for non-compliance with laws and 
regulations.

No significant fines were paid for breaches of 
 applicable laws and regulations in 2013.

l

Svenska Spel’s role in society
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Performance indicators Page(s) in 2013 
Annual Report Comments

Reported l 
Partly reported  ◗ 

CUSTOMER HEALTH AND SAFETY

PR1 Life cycle stages in which health and safety impacts of 
products and services are assessed for improvement.

36–39 In 2009, GAM-GaRD was introduced as a compulsory 
part of the product development process. GAM-
GaRD is a licence-based responsible gaming tool 
that helps product developers identify risk compo-
nents in a game. Svenska Spel has a responsibility to 
prevent money laundering, fraud, underage gaming 
and prevent the negative social consequences of 
gaming.

l

PR2 Total number of incidents of non-compliance with 
 regulations and voluntary codes concerning health 
and safety impacts of products and services.

45 Svenska Spel’s responsible gaming efforts include 
ensuring that customers under the age of 18 are 
unable to purchase the Group’s products. To prevent 
this, Svenska Spel regularly conducts age-verification 
tests among retailers and business partners in the 
form of test purchases. In cases of non-compliance 
with the rules, actions are taken pursuant to the 
sanction scale presented.

l

PRODUCT AND SERVICE LABELLING

PR5 Practices related to customer satisfaction, including results 
of customer surveys.

26, 45 Web-based image survey conducted on quarterly 
basis with about 3,000 interview subjects.

l

MARKETING COMMUNICATION

PR6 Compliance with laws, standards, and voluntary codes 
related to marketing communication, including marketing, 
PR, and sponsorship.

37–39, 55 Svenska Spel abides by its own, national and interna-
tional forums’ and ethical marketing guidelines.

l

PR7 Total number of incidents of non-compliance with 
 regulations and voluntary codes concerning marketing 
communication, including advertising, marketing and 
sponsorship.

37 In addition to Svenska Spel’s own marketing guide-
lines, the Group also complies with the guidelines 
from the Ethical Council of the Gaming Industry 
(SPER). In 2013, Svenska Spel was reported for one 
incident of non-compliance with SPER’s guidelines. 
The case was concluded following an acquittal. 
Svenska Spel did not have any cases before the 
Swedish Market Court in 2013.

l

CSR governance
CSR governance in the area tasked with product 
responsibility is found on page 56. A description 
of the strategy and policy for the area is found 
on page 34 and onward. The Communications & 
CSR staff function is responsible for developing 

Product responsibility

overriding policies, strategies, processes, tools 
and key data for Svenska Spel’s social responsi-
bility efforts. The various areas of the organisa-
tion are responsible for their own governance 
and follow-up.
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CSR governance
CSR governance in the area responsible for 
labour practices and working conditions is found 
on page 56. A description of the business area’s 
strategy and policy is found on page 46. The HR 

Labour practices and working conditions

staff function is responsible for developing over-
riding policies, strategies, processes, tools and 
key data in terms of Svenska Spel’s responsibility 
for employees. 

Performance indicators Page(s) in 2013 
Annual Report Comments

Reported l 
Partly reported  ◗ 

EMPLOYMENT

LA1 Total workforce by employment type, employment 
 contract, and region.

51 Svenska Spel has six operating locations: the head 
office in Visby on Gotland, the office in Sundbyberg 
and the four casino locations in Stockholm, Gothen-
burg, Malmö and Sundsvall.

l

LA2 Total number and rate of employee turnover by age group, 
gender, and region.

51 ◗

LA3 Benefits provided to full-time employees that are not 
 provided to temporary or part-time employees, by major 
operations.

51 l

LABOUR/MANAGEMENT RELATIONS

LA4 Percentage of employees covered by collective bargaining 
agreements.

51 All employees in the Group are covered by collective 
agreements.

l

OCCUPATIONAL HEALTH AND SAFETY

LA7 Rates of injury, occupational diseases, lost days, 
 absenteeism, and number of work-related fatalities  
by region.

51 Working environment processes are focused primar-
ily on preventing problems associated with employ-
ees who encounter players with gaming problems. 
Individual analyses and work with stress processes 
are implemented as needed. Continuous coopera-
tion with the Swedish Social Insurance Agency at 
the individual level.

◗

DIVERSITY AND EQUAL OPPORTUNITY

LA13 Composition of Board and management, and breakdown 
of employees per category according to gender, age  
group, minority group membership, and other indicators of 
diversity.

74–77, 90–91 ◗

LA14 Ratio of basic salary of men to women by employee 
 category.

51 Svenska Spel performs annual salary mapping by 
region, services and gender.

◗

NON-DISCRIMINATION

HR4 Total number of incidents of discrimination and  
actions taken.

51 ◗
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CSR governance
CSR governance in the area responsible for eco-
nomic impact is found on page 56. The Business 
Support staff function is responsible for devel-

Economic impact

oping overriding policies, strategies, processes, 
tools and key data in terms of Svenska Spel’s 
economic responsibility.

Performance indicators Page(s) in  
2013 Annual Report

 
Comments

Reported l 
Partly reported  ◗ 

ECONOMIC PERFORMANCE

EC1 Direct economic value generated and distributed, including 
 revenue, operating costs, employee compensation, donations 
and other community investments, retained earnings, and 
 payments to capital providers and governments.

Refer to the  
“Economic value  creation 

according to GRI” table 
below.

l

EC3 Coverage of the organisation’s defined-benefit plan obligations. 87, 102 Pertains to defined-benefit pensions. l

EC4 Significant financial assistance received from government. 87 l

INDIRECT ECONOMIC IMPACTS

EC8 Development and impact of infrastructure investments and ser-
vices provided primarily for public benefit through commercial, 
in-kind, or pro bono engagements.

41–42 Social investments are the investments 
financed by Svenska Spel to support the 
Swedish Research Council for Health, 
Working Life and Welfare to support 
research into preventative measures for 
gaming problems.

l

Economic value creation according to GRI 1

SEK million 2013 2012

a) Revenues 8 126 8 086

b) Operating expenses –1 672 –1 668

c) Employee compensation –995 –1 026

d) Payments to capital providers2 — —

e) Payments to the Swedish government –5 137 –5 007

f ) Social investments3 –2 –6

Retained economic value 319 380

1) Indicator protocol EC1. The income statement in accordance with IFRS is found on page 78 of the Annual Report.
2)  Svenska Spel is owned by the Swedish government and the Group’s funds available for allocation are distributed  

as prescribed by the Swedish government. The amount pertains to payments made during the year.
3)  2013 pertains to the Swedish Research Council for Health, Working Life and Welfare.  

2012 pertains to the Swedish Brain Foundation and the Swedish Research Council for Health, Working Life and Welfare.
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CSR governance
CSR governance in the area responsible for 
 environmental impact is found on page 56. 
A description of the business area’s strategy and 
policy is found on page 42. The Communication 

Environmental impact

& CSR staff function is responsible for develop-
ing overriding policies, strategies, processes, 
tools and key data in terms of Svenska Spel’s 
environmental efforts.

Performance indicators Page(s) in 2013 
Annual Report Comments

Reported l 
Partly reported  ◗ 

MATERIALS

EN1 Materials used by weight or volume 42, see the table 
“The Group’s 

 climate impact from 
CO

2
e emissions” on 
the next page.

Svenska Spel primarily consumes coupons, ticket 
rolls, programmes, lottery tickets, packaging, lottery 
ticket shipments, cartonboard and office paper. 
Reported as CO

2
e.

◗

ENERGY

EN4 Indirect energy consumption by primary source. 42, see the table 
“The Group’s 

 climate impact from 
CO

2
e emissions” on 
the next page.

Energy consumption largely comprises office elec-
tricity, heating and the operation of data centres and 
casino games.

◗

EN5 Energy saved due to conservation and efficiency  
 improvements.

42, see the table 
“The Group’s 

 climate impact from 
CO

2
e emissions” on 
the next page.

◗

EMISSIONS, EFFLUENTS AND WASTE

EN16 Total direct and indirect greenhouse gas emissions  
by weight.

42, see the table 
“The Group’s 

 climate impact from 
CO

2
e emissions” on 
the next page.

l

EN17 Other relevant indirect greenhouse gas emissions  
by weight.

42, see the table 
“The Group’s 

 climate impact from 
CO

2
e emissions” on 
the next page.

Freight and service transports account for a large 
portion of Svenska Spel’s carbon emissions.

l

EN18 Initiatives to reduce greenhouse gas emissions  
and reductions achieved.

42, see the table 
“The Group’s 

 climate impact from 
CO

2
e emissions” on 
the next page.

◗

PRODUCTS AND SERVICES

EN26 Initiatives to mitigate environmental impacts of products 
and services, and extent of impact mitigation.

42 l

TRANSPORT

EN29 Significant environmental impacts of transporting products 
and other goods and materials used for the organisation’s 
operations, and transporting members of the workforce.

42, see the table 
“The Group’s 

 climate impact from 
CO

2
e emissions” on 
the next page.

Since Svenska Spel has operations in several loca-
tions in the country, business travel accounts for a 
significant share of the Group’s transportation.

l

>>
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The Group’s climate impact from CO2e emissions1

Tonnes CO2e 2013 2012

Materials used2 1,767 2,165

Energy consumption3 509 542

Air travel 1,586 1,486

Fuel for automobiles 412 446

Freight, letters and packages 306 293

Total 4,580 4,932

1.  Estimates of CO2e in tonnes are carried out by Tricorona Climate Partners.
2.  Materials used primarily include company specific items, such as, coupons, ticket rolls, programmes, lottery tickets,  

packaging, lottery ticket shipments, cartonboard and office paper. Materials used does not include the Group’s promotional  
material, which totals approximately 305 tonnes (460), corresponding to about 345-430 tonnes of CO2e (520–650). Climate  
impacting emissions from materials used has been estimated based on three categories: packaging/cartonboard, paper and  
printed materials/lottery tickets. The categories were based on estimates of which types of material had similar climate impacts  
per unit of weight. An emission factor for a typical material for each category was obtained from Ecoinvent’s database of  
lifecycle analyses.

3. Pertains to electricity consumption as well as district heating and cooling for the Group’s premises.

Materials used 39% 

Freight, letters and packages 7%

Air travel 35%

Energy consumption 11%

Fuel for automobiles 9%

CO2e emissions 2013


