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Svenska Spel 2012

A different kind of
gaming company
Svenska Spel is a State-owned company in which the owners comprise the Swedish
population. This distinguishes Svenska Spel. Svenska Spel’s objective is also different.
The company has a mandate from the State to offer gaming in a responsible manner.
As an example, high-risk games are marketed in a very restrictive manner and
the company does not advertise high bonuses.
At the same time as Svenska Spel is to offer competitive and attractive products, the company proactively pursues the prevention of gambling problems. This includes taking
such measures as providing information and training courses, but also self-assessments
and responsible gaming tools that encourage all players to make well-informed decisions.
Svenska Spel encourages all of its customers to play in moderation.

	Thrill!
For the first time ever, more than 400 – 409 in total –
winnings exeeding SEK 1 million were distributed over
the course of a year. A total of SEK 13 billion was allocated
to winners in 2012. According to the so-called “Dream
barom eter” survey conducted by Svenska Spel, most
Swedes dream of travelling and repaying their loans when
they hit the jackpot. Pictured: Triss winner Anita Högström
from Kilafors.

Focus on strengthened
responsible gaming
Svenska Spel continued its efforts to strengthen
responsible gaming through such measures
as launching a new self-assessment for mobile
phones and the “Play in moderation” game on
Facebook to encourage more people to examine their gaming. Read more on pages 35–43.
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Svenska Spel’s proceeds
All of Svenska Spel’s proceeds are
returned to society. In 2012, Svenska
Spel generated slightly more than
SEK 5 billion for the State treasury,
which is distributed through the
government and parliament.

Launch of Svea supports
Swedish amateur sports
Svenska Spel is the largest sponsor
of Swedish sports. The Svea sponsorship initiative allows customers to
be involved in deciding what sports
associations to sponsor. In total,
Svenska Spel will annually distribute
more than SEK 50 million through
Svea. Read more on page 21.

Key data, Svenska Spel
SEK million

2012

2011

22,843

22,284

Net gaming revenue, total

9,815

9,687

Net sales from gaming operations, etc.

8,022

7,872

Operating profit

5,083

4,940

Gross gaming revenue

22.0

21.9

Income for the year

5,138

5,007

Average number of employees

1,738

1,774

Operating margin, %1

1) I n 2012, Svenska Spel was tasked with a new financial objective:
over the course of one economic cycle of five to seven years,
the operating margin should be at least 22%.

The Swedish gaming market 2
Net market share, 2012
Svenska Spel
including Casino Cosmopol 49%
ATG Horse racing 19%
NGO games and lotteries 17%

Foreign Internet companies 14%

4,000

certified in responsible gaming
Gaming should always remain enjoyable!
A few examples of responsible gaming actions:
• Requirement for retailers to be certified in responsible
gaming prior to launching sales.
• Slightly more than 6,300 test purchases among retailers
and business partners.
• About 4,000 employees among retailers and business
p artners certified in responsible gaming.
• Preventative conversations with young frequent
casino guests.

Restaurant casinos 1%

Net gaming revenue, 2012
Svenska Spel
including Casino Cosmopol
9,815 MSEK (9,687)
ATG Horse racing
3,700 MSEK (3,910)
NGO games and lotteries
3,416 MSEK (3,454)
Foreign Internet companies
2,738 MSEK (2,217)
Restaurant casinos
249 MSEK (266)
2) Refers to the total confirmed gaming market in Sweden.
Source: Preliminary statistics from the Swedish Gambling Authority
and Svenska Spel’s estimates of the net gaming revenue of foreign
Internet companies.
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CEO’s commentary
Repositioning for the future
In 2012, after setting a new course, we began working on the prioritised development
areas that we identified, and prepared the company for the future.

S

venska Spel is on the right track. We have transitioned from words to actions and taken measures in several key areas. We are increasingly
living in accordance with our vision and values
throughout the operation. During a year of
intense competition and a major transition in the company,
I am pleased with the results that we delivered. We generated
our best operating profit ever and delivered p
 roceeds of
slightly more than SEK 5.1 billion. Overall, we s uccessfully
achieved the objective from the owner of an operating
m argin of 22% over one economic cycle. 2012 was also a
year in which SEK 13 billion was allocated to gratified winners
throughout the country, of which a record 409 were winnings in the millions.
Our net gaming revenues rose by SEK 128 million compared with 2011. Sports Games & Lotteries performed particularly well and leveraged strong sales of lottery tickets,
numbers games and sports games to bolster its revenues.
However, Casino C
 osmopol and Vegas declined somewhat.

Market with different rules
In 2012, we faced greater competition than ever with the rapid
growth of new online forms of gaming, for which S venska
Spel lacks permits. Foreign gaming companies successfully
captured market shares as a result of more intense marketing.
At the same time, different rules and conditions prevail in the
market, whereby some gaming companies are not subject to
any form of supervision or inspection. The lack of a regulatory
framework leads to consumer protection eroding.
We have gaming regulations that do not work and an overhaul is needed to provide us with a functioning ban on advertisements from foreign-based companies and to give authorities the power to take action against the companies that
engage in marketing that runs counter to legislation. The need
for tighter regulations is confirmed in the dialogue with our
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stakeholders, in the social debate and in the Swedish National
Audit Office’s study of the State’s role in the gaming market.

Investments in a strengthened customer offering
Our ability to adapt our operations to the market, technical
developments and customers’ behaviour are crucial to maintaining a long-term viable operation. The online channel is
where growth is occurring and here Svenska Spel has not
invested in pace with market demand. The Board has now
approved an investment of about SEK 300 million in the digital
platform, which will enable us to strengthen our customer
offering – a key step toward recapturing digital leadership.
To finance the investment, we have closely examined the
organisation and questioned every expense. This largely
involves ensuring that we have the right skills to make investments that make the greatest difference for customers. At the
same time, this requires us to reduce our costs in other areas,
which will affect about 100 positions at the company in the
next few years. I am proud of how our employees have
adapted to the transition, how we have managed to establish
the changes internally and how the company has remained
focused on advancing responsibility and the business.
New initiatives that promote involvement
Our commitment to Swedish sports remains steadfast and
we remain involved in building interest, pride and success for
s everal of our cherished national teams. In the autumn of
2012, we launched Svea – a long-term sponsorship initiative
in which customers annually help distribute SEK 50 million to
the sports associations of their choice. Through Svea, we have
su ccessfully managed to combine sports and gaming interests with our commitment to sports in a way that benefits
society as a whole.
Another thing that is in demand and a global trend is multi
national games with enormous winnings. It is thus gratifying
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to launch Eurojackpot – a lottery that is available in 14 European countries and in which participants can win up to
EUR 90 million. It will be exciting to see how the new game
is received by our customers and if anyone in Sweden wins
the big jackpot.

Responsible gaming a key aspect of the customer offering
We continued to build on our responsible gaming efforts in
the past year, but I have also noted that we can improve in
a few areas. Many customers play with Svenska Spel because
it feels safe and secure. We can enhance this perception by
becoming even more consistent in how we apply responsi
bility throughout the organisation. We can also improve on
following up our responsible gaming actions and, in 2013,
we have commissioned an independent assessment of our
initiatives and the effects of our work.
How to make gaming enjoyable for everyone
I look forward to an exciting year in which our work focuses
on even more clearly integrating responsible gaming in our
business operations and cementing our market position as
a different type of gaming company capable of combining
attractive, entertaining games with decisive responsible
gaming measures and strong consumer protection. As the
market leader, we must also pursue regulations that are more
in line with our gaming policy objectives. We achieve this by
sharing the collective knowledge about the gaming market
that we have gathered over time.
We have a commitment to live up to under our vision –
gaming shall be enjoyed by all. Backed by a strong organisation
and together with my colleagues and our business partners, I
confidently look forward to jointly living up to our vision in 2013.
Visby, February 2013
Lennart Käll, President and CEO

questions for
Anitra Steen,
Chairman

What challenges does
Svenska Spel face?
“Our greatest and most
important challenge is to
continue progressing on
our responsible gaming
efforts. Demands on society preventing people
from succumbing to
gambling addiction are
increasing and Svenska
Spel must do its part. We aim to provide attractive games
that satisfy customers’ needs for excitement and enter
tainment. At the same time, we must always include the
responsible gaming perspective in our approach and in
designing our products and offerings. This is a key com
ponent of our customer offering and we still have a great
deal to do in this area.”

What characterises effective and modern gaming
regulations?
“Generally speaking, we have sound gaming policies and
regulations that are based on protecting consumers, but
in reality, there are shortcomings. Despite the Supreme
Court ruling that publishing advertisements for unregulated companies is in breach of the Lotteries Act, it has
been impossible to impose sanctions on those in breach
of this ban. This renders the regulations rather impotent.
Effective regulations would uphold the ban on advertising from foreign-based companies, while also providing
the Swedish Gambling Authority with specific and effective options to act on in the event of transgressions.”
What can we learn from our Nordic neighbours?
“There is a great deal that unites Sweden, Norway and
Finland in terms of gaming policies. Norway and Finland
have clearly tightened their gaming regulations to protect
consumers, which I believe that we could learn a lesson
from in Sweden. Denmark has opted for a solution with
more licensed companies. We have seen advertisements
for gaming companies increasing in Denmark, and there
were also recently indications that more people are seeking help for gambling problems. The exact cause of this
remains to be seen and it will be interesting to follow
these developments.”
How do you view the Swedish National Audit Office’s study
of the government’s role in the Swedish gaming market*?
“I think that it is great that the Swedish National Audit
Office had such a clear focus on responsible gaming in
its study. It is also a key component in drafting future
gaming policies. Among other aspects, it indicated that
Svenska Spel has not made as much progress in defining
responsible gaming in certain areas, which we must
continue to work on. At the same time, it is important
to balance restrictions with trusting individual customers
to be responsible for monitoring their gaming habits.
We do not want to lecture them!”
*Read more about the Swedish National Audit Office’s study on
pages 12 and 41.
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Svenska Spel’s mandate
Mission
We develop and offer gaming
in a responsible manner so that
the many people who use our
products experience gaming
enjoyment.

Vision
Gaming shall be
enjoyed by all!

In conjunction with the Annual General
Meeting each year, Svenska Spel’s owners
give the company its mandate through its
Board of Directors.

AB Svenska Spel is to:
• meet consumers’ demands for attractive
gaming operations
• provide gaming forms that are deemed
to entail risks of a social nature, within the
framework for social responsibility, when
this is believed to be able to curb illegal
gaming in unsupervised forms
• be a credible but also attractive alternative to, first and foremost, uncontrolled
gaming operations

Values
• Accessibility
• Consideration
• Commitment

• take into account social considerations,
fraud risks and consumer interests in
the development of gaming forms and
in the business as a whole
• endeavour to provide a broad service in
both urban and rural areas
• focus on social responsibility in its marketing to avoid being perceived as excessively
intrusive.
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guiding the operation
Delightful
customer interaction
Svenska Spel must continuously develop and
be open to customers’ needs and requests.
This requires a thorough and attractive
customer offering in the right channels.

Based on its mandate, Svenska Spel
has formulated
four strategic
target areas for
its operations.

Optimal responsibility
Svenska Spel seeks to be the most responsible
alternative on the market. Customers shall have
a sound, mindful gaming behaviour based on
gaming enjoyment.

Sound business-like
approach
Operations shall be marked by high cost-
efficiency and valued on the basis of a commercial perspective, but not based on a revenue
p erspective alone.

Motivated employees
Svenska Spel aims to be an attractive employer
with modern leadership and motivated employees
– a prerequisite for a successful operation.
The company’s priorities are to be made clear
to its employees.
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Objectives and target fulfilment
Svenska Spel operates its business through four strategic target areas: Customers,
Responsibility, Business-like approach and Employees. Similar to the vision and values,
these are based on the owner’s mandate.

Delightful customer interaction
Svenska Spel wants to continuously develop and adapt its
operations to customers’ needs and requests in the aim of
offering attractive gaming experiences. The fact that games
are channelled from unregulated and illegal operators to
Svenska Spel provides the company with a greater ability to
practice more responsible gaming.
Svenska Spel prioritises and makes resources available in
its operations to be able to introduce new initiatives in the
digital area, among others. By refining effective responsible
gaming – and communicating more clearly what actions
Svenska Spel takes to enable sound gaming – the company
can better meet customers’ expectations.

Target fulfilment in 2012
Svenska Spels customer satisfaction index (CSI) for 2012 was
66% (68). An analysis is under way of all customer processes

in the aim of strengthening and further improving customer
relations.
Every quarter, Svenska Spel measures the percentage of
Swedes that are expressly positive to the company, which is
known as its image value. In 2012, that value was 61%, which
was a decline of two percentage points compared with the
preceding year. Svenska Spel’s image value is clearly the
strongest among the gaming companies and the closest
company has 49% (52).
Svenska Spel’s market share is estimated at slightly more
than 49%, which is down somewhat compared with 2011.
Svenska Spel is bolstering its share of the retail channel while
its online market share is declining due to the rapid growth
of online casinos among the foreign unregulated gaming
companies. The decline in the CSI and image value was
attributable to confidence in the gaming industry declining
somewhat, according to Svenska Spel’s image survey.

Optimal responsibility
Svenska Spel aims to be perceived by customers as the most
responsible alternative in the market. This responsibility
should hallmark the entire operation, and it is through re
sponsible gaming that Svenska Spel can have an impact and
make the greatest difference. Customers’ gaming behaviour
should be based on the principle of well-informed decisions,
meaning that the customer is to have access to correct, readily available and easily understood information about the
game and its risks.
Responsible gaming efforts play a key role at Svenska Spel
and the company continuously works to develop responsible
gaming tools and to spread knowledge about responsible
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gaming. Many customers choose to play Svenska Spel’s
 roducts because they are perceived as being secure and
p
reliable. Svenska Spel’s key indicators for responsible gaming
are listed on page 42.

Target fulfilment in 2012
In Svenska Spel’s quarterly image survey, the company is
ranked number one among the gaming companies in
Sweden in the area of responsible gaming. Some 36% (37)
of the Swedish population believe that Svenska Spel is living
up to its responsibility in reducing gambling addiction, and
the closest company has 18% (21).

CEO’s commentary
An independent review of all of the company’s responsible
gaming actions has been initiated in the aim of measuring
the effects of these.
In the autumn of 2012, the new sponsorship initiative,
Svea, was launched, which is a long-term focus on amateur
and youth sports. The initiative also creates the means for
greater responsible gaming, since registered gaming enables
customers to better monitor their gaming.
A key area for Svenska Spel is to encourage retailers and
business partners to treat age verification with the utmost
seriousness and Svenska Spel will continue its long-term
efforts on information, checks and sanctions.
Svenska Spel’s sustainability efforts are described for:
responsible gaming, business ethics and security, responsibility for employees, financial responsibility and environmental.
responsibility. Read more about Svenska Spel’s performance
in the various areas of responsibility on pages 28–56.

“Our operations are based on the mandate and financial targets that
Svenska Spel has been given by its owner and that were resolved on
at the Annual General Meeting in 2012. This is a clear mandate that
accommodates the challenge of always balancing consumer protection with the demand for attractive gaming products.
The justification for Svenska Spel’s existence is based on how well
we carry out our mandate. Accordingly, the mandate and the balance
between social and consumer interests form a common theme
throughout the organisation, from our vision and business concept
to operational objectives and the overriding strategies for the development, sales and marketing of gaming. We must continuously
discuss how the mandate can be incorporated in reality and during
the year we continued to more clearly integrate responsible gaming
into the company’s result areas.
Due to the increasingly intense competition in the market, we
have carried out our mandate in a favourable manner and our
financial efficiency targets were achieved.”
Lennart Käll, President and CEO

Sound business-like approach

Motivated employees

Operations shall be marked by high cost-efficiency and valued on the basis of a commercial perspective, but not based
on a revenue perspective alone. A balance must be achieved
between professionalism and responsible gaming: optimising
revenues means choosing between increasing revenues and
introducing responsibility actions to provide players with solid
options to be able to maintain sound gaming behaviour.
By reviewing the operation and identifying possible savings and efficiency enhancements, resources can be made
available to invest in prioritised areas, thus strengthening the
company’s competitiveness.

Svenska Spel aims to be an attractive employer with solid
leadership and motivated employees – a prerequisite for
a successful operation. The company’s priorities are to be
made clear to its employees. They shall be aware of the
m andate, values, strategies and targets, as well as of their
personal work role and responsibility.
Svenska Spel’s brand as an employer could be further
strengthened through a proactive effort including executive
development, skills development and clarifying career paths
within the company. Clear roles and goals at the individual
level increase motivation among employees. Read more on
page 44.

Target fulfilment in 2012
In 2012, an extensive adaptation programme was launched
to help finance increased investments and to improve Svenska Spel’s cost-efficiency with the aim of reducing cost levels.
D uring the spring of 2012, the company was reviewed to
identify areas where efficiency can be enhanced.
In September, a proposal was presented that entails the
reduction of about 100 positions over three years.
The operating margin for 2012 was 22% compared with
21.9% in the preceding year. Read more on page 49.

Target fulfilment in 2012
In 2012, about 70 executives completed an internal leadership training course focusing on such aspects as governing
by v alues, communications and change management.
Svenska Spel’s employee survey is conducted biannually.
The target is for employees’ motivation index to reach at
least 86 and the results for 2012 indicate an index of 88
(86). The Leadership index should amount to 73 and totalled
74 (73).

Svenska Spel Annual Report 2012

9

The Swedish gaming market
Svenska Spel competes both with Swedish regulated gaming companies and foreign
gaming companies without permits – and an illegal market. Competition in the Swedish
market has increased in pace with technological developments.

T

he Swedish gaming market has proved to be
unaffected by economic uncertainty. The market continued to grow in 2012, the greatest
growth of which was betting on sports games,
online casino games and mobile games. Un
regulated companies continued to capture market shares
during the year.

Social considerations behind regulations
According to Swedish law, it is essentially illegal to organise
gaming for monetary gain for the general public. To prevent
the emergence of illegal gaming, the State has granted
exemptions for a few gaming companies that conduct regulated operations in which social consideration, supervision
and inspection are assigned priority. The Swedish Gambling
Authority bears overall responsibility for ensuring that the
Swedish market is legal, safe and reliable.
Increasingly intense competition
Competition in the Swedish gaming market is increasing
with unabated force. Both domestic, regulated companies
and foreign companies with multinational operations are
active in the confirmed Swedish gaming market. The wholly
State-owned Svenska Spel, the State-controlled AB Trav and
Galopp (ATG), Folkspel, bingo halls, PostkodLotteriet, Kombi
spel and Miljonlotteriet are the largest Swedish operators.
Private operators of restaurant casinos also account for a
minor share of the market.
There are approximately 150 foreign-based Internet gaming companies that target Swedish players. Examples include
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the UK company Ladbrokes, which is based in Gibraltar, and
Unibet, Pokerstars and Betsson, which are all based in Malta.
They lack permits to operate in Sweden and are not subject
to the same laws, tax regulations and restrictions that apply
to companies that comply with Swedish gaming regulations.
They compete in similar forms of gaming such as poker,
bingo, sports games, numbers games, lotteries and online
casino games.

Online casinos gaining serious momentum
The gaming form that has accounted for the greatest growth
in the gaming market in recent years is online casinos, for
which Svenska Spel lacks permits. The Internet offers a wide
and growing range of slot machines and table games, which,
in physical terms, are strictly limited to Svenska Spel’s casinos
and Vegas in Sweden.
Marketing in the confirmed Swedish gaming market is
increasing and the foreign-based Internet companies’ marketing of online casinos accounts for a significant share of
this increase. In 2004, unregulated companies accounted
for 18% of the gaming market’s overall media investments.
Eight years later, they accounted for 55%. At the same time,
Svenska Spel’s share of the overall media investments has
proceeded in the opposite direction – from 46% in 2004
to 21% in 2012.
In Svenska Spel’s assessment, online and mobile casino
games generate as much net gaming revenue as Svenska
Spel’s four casinos combined. Read more about the gaming
industry’s marketing investments on page 37.

>>

“

Svenska Spel
is a seal of
security

JIMMY LINDBERG, CUSTOMER
20-year-old Jimmy Lindberg enjoys gaming and is in control of his
own gaming. Nonetheless, he thinks that it is a good idea to offer
options to impose voluntary limits, although the most important
factor for him in choosing a gaming company is knowing exactly
where the money is going.
What types of games do you like and why?
“I prefer Triss and enjoy the feeling of walking around as a potential
millionaire without knowing it. I also usually watch ice hockey and often
bet on the matches I watch, through Oddset or Powerplay, for example.
The game becomes a bit more exciting when you are there in person.
However, I seldom play any game with which I am unfamiliar.”
Do you ever feel as though you have to limit your gaming?
“I believe that I play at a reasonable level. It is like a little hobby that
certainly does not take priority over anything else. It is a matter of
three to four times a month and the occasional game on Oddset.

I have fairly strong self-discipline, and when playing Black Jack or slot
machines I can walk away at the right time, regardless of whether I have
lost or won. So I have never felt that I had to actively limit my gaming.
However, I think that the ability to place a limit on how much I want to
play for through Svenska Spel’s customer card is good. I have personally
set a limit but I have never reached this amount. However, the limit is
there, which makes me think twice.”
What is the most important factor for you in choosing a game or
a gaming company?
“We are surrounded by lots of advertisements for various gaming companies and it is a real jungle. It is important for me to know exactly where
the money is going, that it is being managed by decent companies and
that I know that I will be paid if I win. Playing with Svenska Spel has
always been a seal of security for me, which is why it is the natural choice
for me. I also think that it’s great that some of the money is r einvested in
Swedish sports.”
Read more about
the stakeholder
dialogue on page
32–33.
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The Swedish gaming market

Different choices
in different countries
Sweden’s neighbouring countries have chosen different
approaches to their gaming markets.
•	Finland and Norway are working to retain a monopoly
or strictly regulated markets.
•	Denmark has paved the way for a license-based system for
certain games with special requirements for the companies.
• In the Nordic region, about 2% of players have gambling
problems.

Illegal gaming market
In parallel with the confirmed gaming market, there is an
unknown illegal market with gaming machines and gaming
clubs operating without a permit. The Swedish Gambling
Authority estimates that there are a few thousand illegal
gaming machines nationwide that have a combined turn
over of several billion annually. Organised crime syndicates
are often behind the illegal gaming machines. Police crackdowns are conducted every year and machines confiscated,
but to date such measures have proved insufficient in halting
the illegal operations.
In December 2011, the Supreme Court ruled that gaming
machines that offer monetary gains and that are liked to
foreign servers are illegal. This means that only State-owned
companies can secure permits to organise games for monetary gains on gaming machines. In other words, the law supports taking action against illegal gaming machines. In 2012,
the Swedish Gambling Authority filed about 100 police
reports concerning these machines. The results of the efforts
remain to be seen since the legal processes take time and
those deploying illegal gaming machines try to find new
ways of circumventing legislation.
Ban on advertising from foreign-based companies
tried by the Supreme Court
For many years, foreign gaming companies have advertised
in Swedish dailies despite an explicit ban on advertising from
foreign-based companies in the Swedish Lotteries Act. One
aim of the ban on advertising from foreign-based companies
is to ensure that the companies that have permits to conduct
gaming activities can do so without competition from un
supervised companies that lack permits. This ban is a key
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e lement of being able to uphold the objectives of Swedish
gaming policies.
In 2012, the Supreme Court tried the matter of whether
the penal sanctions in the event of transgressions of
the Swedish Lotteries Act’s ban on advertising from
foreign- based companies may contravene the EU’s non-
discrimination law. The case concerned advertisements
for foreign gaming companies in two evening papers. The
Supreme Court ruled that the indicted editors-in-chief could
not be convicted of breaking the ban on advertising from
foreign-based companies since the consequences would
be more severe than if the advertisements had pertained to
a Swedish lottery without a permit. Nonetheless, it remains
forbidden to place advertisements for foreign gaming companies and the Swedish Gambling Authority still has the
ability to fine the publications and Swedish TV channels
that accept advertisements for f oreign gaming companies.

The European Commission follows up
cases of transgression
In October 2012, the European Commission sent a statement
to the Swedish government requesting feedback on how
potential reform work in the gaming market is progressing.
Behind this statement lies the cases of transgression that
were initiated a couple of years ago by the European Commission against Sweden and a number of other EU countries.
Since legal practices in the EU have evolved and legal developments have also been made in gaming in certain member
states, the Commission wants a comprehensive and updated
outline of the legal scenario in terms of online gaming
s ervices. In its reply to the Commission in December 2012,
the government explained that the Gaming Inquiry’s proposal, in the form of an official report entitled “A future gaming regulation” (SOU 2008:124), was being drafted and that
the government intends to make proposals to the Swedish
parliament at a later date in the aim of enacting a properly
functioning regulatory framework in the area.
The Swedish National Audit Office studies
the government’s role in the gaming market
In May 2012, the Swedish National Audit Office presented
a report concerning the study of the government’s role in
the Swedish gaming market. The aims of the study included

>>

Data on the confirmed Swedish gaming market
Total, confirmed Swedish net gaming market, 2012

Net market share, Internet, 2008–2012
%

Svenska Spel including
Casino Cosmopol 49%

50

ATG Horse racing 19%

40

NGO games and lotteries 17%

30

Foreign Internet companies 14%

20

Restaurant casinos 1%

10

Source: Preliminary statistics from the Swedish Gambling Authority and Svenska
Spel’s estimates of the net gaming revenue of foreign Internet companies.
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The regulated Swedish net gaming market, 2012
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Foreign internet companies
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Source: The graph is based on actual net gaming revenue and estimated net gaming
revenue of foreign Internet companies from Svenska Spel, ATG, NGOs. The estimates for
foreign Internet companies’ net gaming revenue are based largely on Svenska Spel’s
regular market analysis.

Svenska Spel including
Casino Cosmopol 57%
ATG 22%
NGO games and lotteries 20%
Restaurant casinos 1%
Source: Preliminary statistics from the Swedish Gambling Authority.

The regulated Swedish net gaming market
Net gaming revenue,
SEK million

2012

2011

2010

The ten largest games in Sweden4
2009

2008

Net gaming revenue,
SEK million

2012

2011

2010

2009

2008

2,011

Svenska Spel 1

9,815

9,687

9,624

9,889

9,771

Vegas

2,014

2,083

2,039

2,081

ATG Horse racing

3,700

3,910

3,812

3,776

3,544

PostkodLotteriet 5

1,813

1,773

1,590

1,266

961

249

218

216

228

245

Lotto

1,714

1,625

1,610

1,585

1,462

Triss

1,693

1,640

1,621

1,682

1,682

3,416

3,484

3,021

2,793

2,411

V75

1,605

1,726

1,647

1,660

1,490

17,180

17,299

16,673

16,686

15,971

Casino Cosmopol

1,186

1,203

1,190

1,198

1,224

Oddset

856

813

790

766

704

Keno

568

585

603

626

631

Joker

538

513

496

478

456

Dagens Dubbel

393

428

443

456

478

Restaurant casinos 2
NGO games and
lotteries 3
Total

1. T he Swedish Gambling Authority shows net gaming revenue from bingo games in Svenska
Spel’s Bingo-Live halls for the period 2007–2009 under NGO games and lotteries/Bingo.
2. T here is a low response frequency from surveyed restaurant casino operators, which means
the information on restaurant casino gaming is not as reliable as in other areas.
3. N GO games and lotteries include: Bingo, national lotteries (e.g. PostkodLotteriet,
Folkspel, Miljonlotteriet, A-lotterierna), regional lotteries, local lotteries.
Source: Swedish Gambling Authority. 2012 values are preliminary or estimated.

4. Net gaming revenue reported, that is after the pay-out of winnings.
5. S ince the Gaming Board for Sweden only has gross data for PostkodLotteriet in 2012,
Svenska Spel has only calculated net gaming revenues following the same deductions
for paid winnings in 2011, meaning 40%.
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The Swedish gaming market

“

Svenska Spel
assumes a
greater responsibility than
other gaming
companies

P I A G R A N B E R G , S W E D I S H N AT I O N A L A S S O C I AT I O N F O R G A M B L I N G A D D I C T S
Pia Granberg is on the Board of the Swedish National Association
for Gambling Addicts and of the Association’s division in Stockholm.
She believes that Svenska Spel assumes considerable responsibility,
but that the company could do more.
What does a gambling addiction association do?
“We operate a self-help group with evening meetings for players and
their relatives every week. The operation is somewhat reminiscent of AA
meetings at which we present ourselves, tell our stories and discuss the
consequences of our gaming. An assistant also works full-time at the
association and receives questions from various parties, ranging from
social services to the correctional sector.”
Do you maintain a healthy dialogue with Svenska Spel?
“Yes, we maintain a healthy dialogue. We receive visits from Svenska
Spel quite frequently. They join our meetings and seem genuinely interested in learning more about gambling addiction. I also met the executive management in Visby in 2010 and told them my own story. What
we would like the company to do and the actions actually taken by the
company do not always coincide, but they are operating a business and
we respect that it is difficult to play dual roles.”

How do you view Svenska Spel as a gaming company?
“As a former online player, I have had contact with several of the foreign-
based online companies and I perceive Svenska Spel as very reliable in
terms of responsible gaming. Their approach to responsible gaming is
far more substantial than other Swedish companies. However, Svenska
Spel was not my first choice as a player since I primarily played online
casino.”
How would you rate Svenska Spel in terms of responsible gaming?
“They keep a close eye on their retailers through such actions as training
courses in responsible gaming and by providing information at the
gaming locations. They are also proficient at identifying and revoking
the permits of retailers that offer gaming on credit. However, we would
like the Vegas VLTs, which are currently available in locations at which
alcohol is served, to be redistributed to have a greater presence among
gaming retailers. I also believe that the Spelkortet customer card should
be expanded to include all products and channels, possibly with the
exception of lotteries, to enable players to limit the amount for which
they can play.”

Read more about
the stakeholder
dialogue on page
32–33.
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assessing the extent to which gaming regulations contribute
to fulfilling the parliament’s goals for a sound and secure
gaming market. In the Swedish National Audit Office’s assessment, developments in the gaming market are causing a risk
in the rise of gambling addiction, particularly within certain
groups, and that the means of control that are currently available are insufficient to prevent this.
The Swedish National Audit Office does not believe
that the current issuing of permits and supervision are
sufficiently effective or adapted to the risk levels in the
v arious games. Furthermore, the Office does not believe
that there is sufficient knowledge about the causes of
gambling addiction or about what preventive actions are
the most effective.
According to the study, Svenska Spel’s social consideration
efforts were insufficiently evaluated, but the Swedish
National Audit Office believes that Svenska Spel could do
more to counteract gambling addiction. The company has
now initiated an independent study of responsible gaming
to evaluate the impact of the actions. Read more about
the Swedish National Audit Office’s recommendations to
Svenska Spel on page 41.

Proposition on new gaming regulations
The Court of Justice of the European Union has ruled that
every member state must independently determine its
approach to regulating the gaming market. The license
s ystem or more restrictive regulations, such as a monopoly,
are permitted.
The rapid changes in the gaming market, particularly as a
result of rapid developments in online gaming, have underscored the need to modernise and tighten gaming regulations. Based on the gaming policy goals that the regulations
are to contribute to achieving, the regulations are unsatisfactory in their current formulation.
In the media, the gaming policy representatives for the
government parties have stated that they are in agreement
on the implementation of a license system.
Shortly after the Swedish National Audit Office presented
its report from the study of the Swedish gaming market,
the Minister for Financial Markets, Peter Norman, announced
that the government intends to draft a proposition on new
gaming regulations prior to the end of the mandate period,
meaning the autumn of 2014. However, the exact formulation of the amended regulations and when they might come
into effect remains to be seen.

Reduced market shares
Over the course of six years, Svenska Spel’s
market share has declined from 57% to the
current level of 49%. This is a consequence
of unregulated competition, the restrictive
granting of permits to Svenska Spel, and
decreased revenues resulting from the
implementation of the responsible gaming
actions aimed at protecting consumers.
The gaming market is growing in absolute
terms, at the same time as the player base is
shrinking; fewer individuals are playing for
higher amounts. In 2012, net gaming revenues for the regulated Swedish gaming

companies amounted to SEK 17,180 million
(17,317), according to the Swedish Gambling
Authority. If the foreign online companies’
net gaming revenues are added to the
Swedish gaming market – about SEK 2,738
million (2,217) according to Svenska Spel’s
calculations – the confirmed Swedish
gaming market in 2012 totalled about
SEK 19,918 million (19,534).
At the overall level, Svenska Spel’s market
share is 49% (50), ATG Horse racing accounts
for 19% (20) and other regulated gaming
companies have seen their share decrease

to 18% (19). According to Svenska Spel’s
calculations, foreign online operators have
a market share of about 14% (11).
In the Internet and mobile market, Svenska
Spel commands a net market share of 24%
(25), ATG of 26% (29), NGO games and lotteries of 1% (1) and foreign online operators
of 49% (45).
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Svenska Spel’s games
Svenska Spel offers a broad gaming range: sports games,
numbers games, lotteries, Vegas VLTs and casino games.

Sports games
Sports-based gaming consists of Oddset
and the football-based Stryktipset,
Europatipset, Måltipset and Topptipset.
They can be played through retailers in
stores, on svenskaspel.se and to some
extent via mobile phones. Sports Games
are facing intense competition from other
companies. This gaming category has
been hit hardest by competition from
foreign online gaming companies.
The 26-year-old Oddset is the market
leader in the sports gaming market.
Oddset is a collective term for such games
as Lången, Matchen, Bomben, Mixen and
Powerplay. The player can bet on fixed

odds, moving odds and also on live gaming
where the odds are set during the course
of the match.
Since 2011, Stryktipset, Europatipset and
Topptipset have also been available on
Svenska Spel’s mobile web.

News/developments in 2012
• Focus on Oddset Live – meaning games
on mobile phones and on svenskaspel.se.
•Self-assessment using the QR code on
Oddset’s programme pamphlet.

16%
of net gaming
r evenues

Numbers games
The chance-based numbers games are
Lotto, Keno, Joker, Viking Lotto and the
online games Bingo and Pick’n’Click.
The first three can be played through
retailers in stores and on svenskaspel.se.
Viking Lotto is only available in-store,
while Bingo and Pick’n’Click are only available on svenskaspel.se. Lotto and Joker
are also sold by subscription and via
mobile phones. The supplementary Joker
game is valuable on the Lotto and football
pools coupons.
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News/developments in 2012
• New packaging for Keno’s quick games.
• Preparations ahead of the launch of the
new numbers game, Eurojackpot.

30%
of net gaming
r evenues

Lotteries
Svenska Spel’s lotteries are Triss, Tia,
Penning and the Skrap-Spel scratch range
consisting of Skrap-Pyramid, Skrap-Kryss,
Skrap-Bingo and Skrap-Stjärna.
Lotteries can be purchased through
retailers in stores and on svenskaspel.se.
Svenska Spel also provides a subscription
service for Triss. Lotteries are facing
increased competition, notably from
PostkodLotteriet, but also from the sale

of lottery tickets by NGOs and Internet-
based lottery sales. The largest lottery
is Triss, in terms of net gaming revenues,
number of customers and popularity.

News/developments in 2012
• T he advancement of Triss: New design,
new prices and new winnings plan
– higher and more winnings.

19%
of net gaming
r evenues

Vegas – Video Lottery Terminals
Vegas is a Video Lottery Terminal (VLT)
on which players select among a number
of different games, such as wheel games
with various themes, video poker and
Keno. The maximum stake when gaming
Vegas is SEK 5 and the highest winning is
SEK 500. In terms of net gaming revenues,
Vegas is the largest game in Sweden.
Svenska Spel’s Vegas is the only VLT permitted in Sweden. The VLTs are located in
selected restaurants with alcohol licenses

and in bingo halls. The total number of
VLTs that Svenska Spel can install nationwide is restricted to 7,500.

Casino Cosmopol has exclusive rights
to international casinos in Sweden,
but foreign-based Internet companies
provide casino games online.
Table games (roulette, dice and card
games) and slot machines are available at
Svenska Spel’s four casinos in Sundsvall,
Malmö, Gothenburg and Stockholm.
Casino Light is a casino concept with
a more casual tempo and lower stakes.
Svenska Spel offers poker games on
and at the casinos. Poker games on

svenskaspel.se account for about 2%
of Svenska Spel’s net gaming revenues.

News/developments in 2012
• D evelopment of a responsible gaming
tool.
• Self-assessments on mobile phones.
• Launched five new games.
• Invested in 360 new VLTs.

21%
of net gaming
r evenues

Casino games

News/developments in 2012
• Renewal of a significant share of the slot
machines, and the introduction of new
table games.
• Voluntary agreements on visitor limit
ations have been further adapted to
guests’ needs, and the agreements
have been translated to a number of
languages.

14%
of net gaming
r evenues
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While on parental leave, social worker Anna Oliver
from Vårby, won SEK 10,000 per month for ten years.

Svenska Spel’s
result areas
In 2012, Svenska Spel’s organisation encompassed
three result areas: Sports games & Lotteries, Vegas
and Casino Cosmopol.
Net gaming revenues by result area
Net gaming revenues,
SEK million

18
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Change,
SEK million

Change,
%

2012

2011

Sports games & Lotteries

6,615

6,401

215

3.4

Vegas

2,014

2,083

–70

–3.4

Casino Cosmopol

1,186

1,203

–17

–1.4

Svenska Spel total

9,815

9,687

128

1.3

Sports Games & Lotteries result area
The Sports games & Lotteries result area is responsible for
the sale, marketing and development of Svenska Spel’s
games and lotteries among retailers and at arenas, and via
svenskaspel.se, mobile telephones, corporate customers and
subscriptions. The Spelkortet customer card programme and
Customer s ervice are also included in the result area.
Sports Games & Lotteries operates in a highly competitive
market in which the player base is declining, customers are
becoming older and the games ever faster. The result area is
focusing on strengthening the relationship between existing
and potential customers through attractive games, high
accessibility, established responsible gaming practices and
service.
Svenska Spel has a nationwide distribution network, which
is seen as the most important success factor alongside the
company’s strong brands. Nearly every third retailer is located
in a rural area or is the only gaming retailer in a small town,
and for these retailers, Svenska Spel imposes lower profitability requirements.

Dialogue with retailers
Svenska Spel works with its retailers to enhance customer
interaction in stores in the best possible way. The Retailer
School trains new retailers in such areas as responsible
gaming, games and customer interaction. In 2012, 378 individuals (359) completed the Retailer School and 1,302 (2,079)
participated in other training courses.
Additionally, Svenska Spel visits the retailers on a regular
basis. The retailers are also contacted by phone and have
their own website on which they can take training courses,
find information, read about campaigns and so forth.
A weekly newsletter, “Spelveckan,” is sent to gaming retailers,
while the monthly “Spelnytt” magazine is mailed to all
retailers.
Responsibility in the retailer channel
Retailers impose an age limit of 18 when purchasing all of
Svenska Spel’s products. To collect winnings, customers must
also prove that they are 18.
Svenska Spel regularly checks its retailers’ age verification
through random test purchases. A total of 79% (84) of the

gaming retailers passed the random test purchases. For lottery retailers, age limits are a relatively new procedure and
in 2012, 60% (59) passed the spot checks.
Retailers who fail two consecutive spot checks are barred
for two weeks, which, in 2012, impacted 157 lottery retailers
(97) and 19 gaming retailers (14). Two (two) lottery retailers
lost their sales permits after failing four consecutive spot
checks. Another 11 retailers (18) lost the agency rights with
Svenska Spel due to serious breaches of contract, of which
five (eight) were due to illegal gaming machines in their
premises.
The retailers must ensure that all information on where
players can seek help for their gambling problems is easily
visible in their stores. The retailers may not permit gaming
on credit under any circumstances.

Online games
Games in the digital channels, meaning svenskaspel.se and
mobile phones, are growing the fastest and Svenska Spel
is continuously working to strengthen its digital offering.
Svenska Spel estimates that total net gaming revenues
via the Internet and mobile phones in the Swedish market
amount to about SEK 5,600 million, an increase of 14%. In
the Internet and mobile phone market, Svenska Spel Online
commands a share of about 24% (25).
The most popular games on svenskaspel.se are Lotto,
Oddset, Tipsen and poker. In 2012, Svenska Spel organized
the Swedish Poker Championship online for the sixth time,
which attracted about 6,800 players (about 6,000).
Developments are moving fast in terms of games and services for mobile phones, smartphones and tablet computers.
Svenska Spel’s mobile offering encompasses such games as
Oddset, Tipsen and Lotto.
To increase customer value, Sports Games & Lotteries is
working to strengthen partnerships between various sales
channels. Through Svenska Spel’s Goals and results service,
which is made for smartphones, customers can follow the
games on which they have stakes on svenskaspel.se, their
mobile phone or games on their Spelkortet customer card
through retailers.Customers can view ongoing and concluded matches, and read about the forecasts for winnings.

>>
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Svenska Spel’s result areas

Responsibility online and on mobile phones
The number of customers who play online is increasing and
the channel’s high level of accessibility raises the requirements on effective responsible gaming tools. Svenska Spel
recommends that customers use the responsible gaming
tool Playscan™ to help players monitor their gaming habits.
All online players must state how much money is to be
transferred to their gaming account every week, and poker
players must also state how long they intend to play. In
December 2012, 59,115 customers had opted to join Playscan™, an increase of 5,271 compared with 2011.
Customers who play via their mobile phones have the
same access to responsible gaming tools as Internet
customers.
Sales at arenas
The ability to play on site in conjunction with matches is
p opular and nearly 30 football and ice-hockey arenas are
now included in Svenska Spel’s sales. On-site arena gaming
is a partnership between Svenska Spel, Arenabolaget
(the Arena company), local gaming retailers and sports
associations.

Gaming by subscription
Gaming subscriptions is an operation that continues to grow.
Svenska Spel currently has 148,000 subscribers for Triss and
Lotto including Joker.
Events in 2012
Launched Svea – a long-term sponsorship initiative for
amateur and youth sports. Refined the company’s largest
brand, Triss, in terms of a new design, a new price and a
new winnings plan. Major focus on sports games during the
championship year with the hockey world championships,
the European Cup in football and the Olympics. Redesigned
svenskaspel.se to include clearer information on responsible
gaming. Secured a permit to launch the European game,
Eurojackpot.
Prioritisations ahead of 2013
• Independent review of the responsible gaming tools
and their impact.
• Manage and advance the Svea sponsorship initiative.
• Take more initiatives to strengthen the digital offering.
• Launch Eurojackpot in January.

Vegas result area
The Vegas result area is responsible for the Vegas Video
Lottery Terminals (VLTs), which are found in slightly more
than 2,200 restaurants and bingo halls throughout the
country. There are a total of 6,700 VLTs installed among
Svenska Spel’s business partners. Vegas is Sweden’s single
largest gaming platform in terms of net gaming revenues.
Vegas’s gaming portfolio comprises classic wheel games,
poker games and numbers games.
Svenska Spel has a mandate to offer gaming on VLTs
with clear restrictions on location, the number of VLTs, and
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winnings and stake restrictions. Under the Swedish Lotteries
Act, the VLTs may only be located in restaurants with alcohol
licences and in bingo halls with bingo permits, to ensure that
the game is only played in environments that already enforce
age limits.
Svenska Spel is to comprise a credible alternative to illegal
gaming activities, and in 2011 the Supreme Court ruled that
Vegas is the only VLT allowed in Sweden. According to the
Swedish Gambling Authority, illegal gaming machines annually generate billions in turnover.

>>

Svea – sponsorship initiative for amateur and youth sports
Svenska Spel continues to expand its support
for sports, and in 2012, it was time to involve
customers in the effort. October saw the launch
of Svea – an initiative that enables customers
to be involved in sponsoring the sports associations that are nearest and dearest to their
hearts. The aim is to strengthen the association
with sports and to increase responsible gaming
since more customers will register their gaming.
By gaming with the Spelkortet customer card,
customers can collect points that can be allo-

cated freely among up to three different associations, provided that the associations are
members of the Swedish Sports Confederation.
In total, Svenska Spel will annually distribute
SEK 50 million to Swedish amateur sports with
a focus on the associations’ youth activities.
In addition to sports, Svea generates other
advantages. As more customers choose to use
the Spelkortet customer card, Svenska Spel
improves its ability to strengthen its responsible
gaming efforts. The Spelkortet customer card

gives customers online access to their gaming
history, winnings overview and responsible
gaming tools, such as their weekly budget
online. Customers also gain access to the PlayscanTM tool, which informs them of unhealthy
changes in gaming behaviour.
By year-end, 6,014 associations and 69 sports
throughout Sweden had joined Svea. New
associations can join at any time during the
year. The SEK 50 million will be paid out in late
October 2013.

1:-

How
Svea
works

= 10 points
Svenska Spel has provisioned
SEK 50 million for Sweden’s
sports associations. Players can
choose the association to which
the money is to be paid.

To join Svea, you need
a Spelkort customer card
or a gaming account with
Svenska Spel.

Customers can choose up to
three associations to support
by linking the Spelkortet
customer card to Svea.

Every time a customer plays
with Svenska Spel, a number
of points are allocated to the
selected associations. Every
SEK 1 staked generates ten
points.

The points are tallied once a year.
The more points that have been
allocated, the greater the percentage of the total of SEK 50 million is
paid to the selected associations.
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Major focus on responsible gaming
Gaming on VLTs is occasionally questioned since it – along
with online gaming and casino gaming – is linked to a relatively high risk of developing problem gaming. Accordingly,
the Vegas result area continuously works to strengthen its
responsible gaming efforts to provide customers with the
means to monitor their gaming.
The minimum age for gaming on Vegas is 18. Customers
must register their date of birth before they can start playing.
In the event of a win, the date of birth is printed on the
w inning ticket, which must match the ID card before the
winning is paid out.
In 2012, the Vegas result area conducted 2,407 test purchases (2,473) among its business partners to ensure that
they are making sure that no minors are playing Vegas VLTs.
Some 84% passed the tests, which was down somewhat
compared with the preceding year. In 2013, the objective is
to conduct at least one test purchase per business partner
and to improve the percentage of passed test purchases.
Svenska Spel also monitors cases of illegal gaming
machines among its business partners. If illegal gaming
machines are discovered, the Swedish Gambling Authority
is informed and the business partner is told to remove
the illegal gaming machine. If the partner fails to comply,
Svenska Spel terminates the partnership.
Accordingly, while Vegas is marketed to a very limited
extent, there is considerable focus on information and training courses. In December 2012, 1,362 individuals among 717
business partners completed a responsible gaming t raining
course that included realistic scenarios and questions. The
aim is for at least one individual with each business partner
to complete the training course. Information about Vegas,
risky gaming and where customers and relatives can turn in
the event of problems is available at all gaming locations.
Reinforcing responsible gaming
In 2012, the result area developed a responsible gaming tool
that is to become available through the Spelkortet customer
card and that enables customers to voluntarily set gaming
limits on time and money, to be able to see gaming statistics
and block themselves from gaming on Vegas. The responsible gaming tool is expected to be available for customers
by the summer of 2013.

New limitation rule
Since 1 January 2013, new limitation rules apply for new
gaming permits for gaming machines/VLTs from the Swedish
Gambling Authority. One of the aims of the new rule is to
ensure that the game remains a supplement to the business
partner’s operations. Accordingly, requirements are imposed
on the restaurants’ sales. This means that the number of
gaming machines/VLTs will be reduced among a number
of business partners that do not fulfil the new sales requirements. At the same time, there is the possibility of installing
more gaming machines/VLTs with other business partners.
Overall, the number of gaming machines/VLTs will decrease.
Events in 2012
• Trained 717 business partners – a total of 1,362 individuals
in responsible gaming.
• Information campaign on the theme “Myths about
gaming” aimed at increasing awareness about the Vegas
games and improper gaming behaviour.
• Held several meetings with stakeholders in the aim of
hearing requests about future responsible gaming actions.
• Completed the implementation of a new gaming system.
• Launched five new games and invested in 360 new VLTs.
Priorities ahead of 2013
• Implement responsible gaming tools for Vegas that will
be available via the Spelkortet customer card. This is
expected to be completed by the summer of 2013.
• Update the responsible gaming training course and train
more individuals with each business partner.
• Conduct an information campaign aimed at increasing
awareness and improving the image of the Vegas game.
• Launch six new games for increased variation in the
gaming portfolio.
• Relocate a significant number of VLTs in adaptation
to the new limitation rule that became effective on
1 January 2013.
• Offer PlayscanTM on Vegas games.
• Preparing proposals from the study on Vegas; refer to
page 43. Decision on implementation and time frame.
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Casino Cosmopol result area
Since 2001, Svenska Spel’s subsidiary Casino Cosmopol AB
has operated international casinos in Stockholm, Gothenburg, Malmö and Sundsvall. Casino Cosmopol offers a variety
of entertainment in terms of classic and new casino games,
restaurants, bars and entertainment in historic premises.
The number of visits to casinos declined somewhat in
2012. The number of visits to the four casinos totalled
1,201,035 (1,231,845).
The competition, primarily from online casinos, is clear
and Casino Cosmopol works to provide information about
its unique offering of attractive games combined with an
exciting atmosphere, food and entertainment – a real casino.
For guests who want to try a casino at a more relaxed tempo
and with lower stakes, a special concept has been developed
called Casino Light.

Hospitality and responsibility
Gaming is meant to be enjoyable, which is why responsible
gaming is an area of focus and a natural element of the
h ospitality of Casino Cosmopol’s employees. The hospitality
is based on tending to guests’ needs and a conviction that
you are not a good host unless your guests are enjoying

International recognition
for the casino in Sundsvall
In January 2012, Casino Cosmopol in Sundsvall was named
“Best Landbased Casino of the Year” at the Totally Gaming
Awards in London. The casino in Sundsvall has taken a
goal-oriented approach to adapting the casino to various
groups, in terms of variety and interior design.
For the ninth consecutive year, the restaurant in Sundsvall was named the best restaurant in Västernorrland
County by the White Guide.
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themselves. Casino Cosmopol holds a mandatory training
programme in responsible gaming for all employees. The
casinos’ staff work proactively and engage in dialogue
with guests who show signs that the game is no longer
enjoyable.
According to the National Institute of Public Health, men
aged 18 to 24 represent a risk group in which the percentage
with gambling problems has increased. Casino Cosmopol
has an age limit of 20 and works to hold preventive dialogues
with guests aged 20 to 24. The objective is to hold dialogues
with all those who visit the casinos more than five times a
month, and the introduction of a new guest registration system during the spring significantly facilitated work to identify
guests in the focus group. In 2012, 4,404 dialogues (4,151)
were held with guests who showed signs of unhealthy
gaming behaviour or who belonged to the group of young
guests aged 20 to 24.
If they perceive their gaming as becoming problematic,
Casino Cosmopol’s guests can sign voluntary agreements
about limiting their casino visits or completely banning
themselves for at least two months. During responsible
gaming dialogues with guests, the casino informs them of
the option of voluntarily limiting their visits or banning themselves. Some 2,471 agreements (2,350) were signed during
the year.
Casino Cosmopol maintains regular dialogues with gambling addiction associations, out-patient care facilities and
other assistance initiatives and thus also monitors developments in the area. Marketing of the casinos is restricted.
N either TV nor radio outlets are used for advertising.

Continuous security improvements
Intensified contact with the Swedish Gambling Authority,
the Financial Unit of the National Criminal Intelligence
S ervice and other authorities are key in fighting crime at
the casinos. Casino Cosmopol is refining its methods, offering training courses and developing new and improved
s ystems and p rocedures under the supervision of the
Swedish G ambling Authority. All guests are identified,
registered and m
 onitored by cameras.
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“

The reactions to
the dialogues
are always
positive

MARIA TRENSER, CASINO COSMOPOL
Maria Trenser has worked at Svenska Spel’s casino in Gothenburg
since it opened in 2002. At work, she aspires to make gaming
e njoyable for all of the casino’s guests.
What do you do to keep gaming enjoyable for
Casino Cosmopol’s guests?
“As a responsible gaming coordinator, I play a central role in the work
with responsible gaming here in Gothenburg. In practice, this entails
being in contact with the local gambling addiction association, organising training courses and participating in the annual responsible gaming
conference for Svenska Spel’s casinos. It mainly involves cooperating and
sharing experiences with the other casinos and with external parties. By
conducting dialogues with our guests about their gaming habits, I work
preventively with gambling problems. We want gaming to be enjoyable
for everyone and for our guests to feel safe with our games and our staff.”
For the past couple of years, the casino has placed particular focus on
younger guests, aged 20 to 24. What does that entail?
“Since 2009, when the National Institute of Public Health identified young
men as a group with an increased risk of developing gambling problems,
our focus has been on our younger guests. We initiate dialogues with
young guests who visit us often. The aim is to inform them that they
belong to a risk group and to bring the frequency of their visits to their
attention. We discuss our responsible gaming efforts and give them
some solid advice so they can continue to monitor their gaming: to set

a budget, to not borrow to play, to not believe that they can regain what
they have lost and to not wager more money than they can admit to their
family and friends. The aim is to make guests feel welcome and safe. I have
to say that the reactions to these dialogues are essentially only positive.”

What type of training in responsible gaming do the casino’s
employees receive?
“Once they have been recruited, all employees take a web-based training
course that must be completed prior to commencing work. Our introductory training course, which all employees must also complete, includes
an instructor-led session on responsible gaming. For certain employees,
we also offer advanced training courses that include instructions on how
to draft banning agreements, how to handle conflicts and more in-depth
information on gambling addiction. Finally, once employees have been
working a while, review courses are held in responsible gaming to maintain a high level of knowledge and commitment. All of our employees are
careful to ensure that guests enjoy themselves.”
How do you view the challenges in terms of balancing gaming
enjoyment and responsible gaming?
“Maintaining the right level in the dialogues is challenging. It involves
striking a healthy balance between showing consideration for the guest
and ensuring the guest enjoys gaming. While we do not want to lecture
guests, we must constantly be visible and continuously improve our
responsible gaming efforts.”
Read more about
the stakeholder
dialogue on page
32–33.
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Svenska Spel’s result areas
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Technology, security and control at casinos are advanced
and subject to regular reviews. A new guest-registration system was installed in 2012, as was a new system for reporting
incidents. Work aimed at counteracting money laundering
is assigned priority and training courses in relevant occupational categories are continuously on offer. In 2012, 332 cases
(284) of unusual monetary transactions were reported to the
Financial Unit of the National Criminal Intelligence Service.
A police investigation is under way concerning eight
individuals, of whom seven were employees at Casino
Cosmopol in Gothenburg, which were detained in 2011
on suspicion of gross embezzlement.

Events in 2012
• Record winnings of SEK 34 million from a slot machine
at Casino Cosmopol in Stockholm.
• Partly new gaming range on the slot machines and the
introduction of new table games.

• Commenced work to strengthen the employer brand.
• Continued focus on counteracting money laundering,
including additional training initiatives.

Priorities ahead of 2013
• Focus on refining responsible gaming and on counter
acting money laundering.
• Clarify Casino Cosmopol’s association with the Parent
brand, Svenska Spel, in the aim of strengthening the
image.
• Strengthen Casino Cosmopol’s employer brand.
• Further improve the security and safety at the casinos
for both guests and staff.
• Develop a joint restaurant concept for all casinos.
• Renew the gaming range and develop the casino
premises.

Casino Cosmopol in
Gothenburg celebrated
its 10th anniversary
On 31 August 2002, Casino Cosmopol opened
up its doors at Packhusplatsen in Gothenburg.
Since then, the casino has had more than
3.5 million visitors. The casino has about
430 employees.
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This is Svenska Spel’s long-term
approach to sustainable development
Converging gaming enjoyment with responsible gaming is the foundation
for the c ompany’s vision – Gaming shall be enjoyed by all.

S

venska Spel’s efforts to attain a long-term
sustainable development derive from its
mandate to conduct gaming operations in a
responsible manner. Svenska Spel is, first and
foremost, to comprise a credible alternative
to unsupervised gaming activities.

Overriding sustainability objective
Svenska Spel’s overriding sustainability objective is to carry
out and clarify the company’s mandate and to provide gaming in a responsible, business-ethical and safe manner. This
is meant to ensure a long-term sustainable operation, greater
trust in Svenska Spel as a responsible company and to create
a positive gaming experience. Activities must also be pursued using a sound business-like approach. Among other
points, this means that Svenska Spel is to:
• develop and offer games in a responsible manner for customers to experience gaming enjoyment – a sustainable
gaming experience.
• work to minimise the impact of the company’s products
and operations on society.
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• work to create value and contribute to positive social
d evelopment.
• aspire to achieve healthy relations with its stakeholders
and value their views, and to work to realise stakeholders’
expectations of the company.
Responsibility must be a clear and natural element of the
gaming experience and make a difference in customers’
choice of a gaming alternative.
Svenska Spel pursues a long-term sustainable development in strategically key areas: social responsibility and
responsible gaming, responsibility for employees, economic
responsibility and environmental responsibility. Business-
ethical responsibility hallmarks Svenska Spel and comprises
a platform for its sustainability efforts.
The dialogue with stakeholders is important in identifying
where Svenska Spel has its impact and the areas in which the
company should prioritise working.
The fact that Svenska Spel is not required by its owner to
maximise its profits is a prerequisite for being able to focus
intently on responsible gaming.
See Svenska Spel’s business model and how the strategic
areas of responsibility are defined on page 30.

>>

“

Sustainability
has been
elevated to
a strategic
matter



EMMA IHRE, MINISTRY OF FINANCE
State-owned companies are managed by the government on behalf
of the Swedish people. Emma Ihre is a Special Advisor in sustainable
business* at the Ministry of Finance and she sees a clear link between
sustainability and value creation.

already required to issue CSR Reports in accordance with the international Global Reporting Initiative (GRI) framework and adopt a transparent approach, meaning report their risks and opportunities related to
sustainable b
 usiness and maintain a dialogue with their stakeholders.”

Why is sustainable business so important for State-owned companies?
“We view it as a prerequisite for creating profitability. The companies
that survive in the long term are the ones that understand these matters
and integrate them with their business model and risk management.
Many of the State companies, such as Svenska Spel, also have a social
mandate with a clear association with sustainability that they must
nurture. Of course, it is self-evident that the companies that are owned
by the Swedish people must be responsible and adopt a long-term
approach to their business.”

How do you believe that Svenska Spel is performing?
“Svenska Spel holds a key social mandate that is closely associated with
sustainable business. The company clearly appears to be committed to
the issues, not only on the Board or with the CEO, but throughout the
entire company, with a number of ongoing initiatives and a will to
advance on and integrate these efforts. It may be possible to improve
the structure of the work and to clarify the strategic efforts.”

What requirements does the Ministry of Finance impose on
the State-owned companies?
“A new development this year is that we have tasked the Board with
establishing a limited number of strategic sustainability objectives, with
a clear association with the business or the mandate. The objectives
must be communicated externally and be reviewable, and strategies
must be in place on how to they are to be achieved. We will begin re
viewing the objectives more systematically in 2014. The companies are

What developments do you think will be made in sustainable business
in the next few years?
“Sustainability was previously often handled as a communicative issue
or an expert issue, but is now beginning to be elevated to a strategic
matter for which the Board is responsible. Accordingly, the relationship
between sustainable business, business development and risk management becomes clearer. I also think that such areas as innovation and
new information technology will be linked to sustainable business.
This is an area that Svenska Spel has already entered and an effort that
I look forward to following.”

* Sustainable business is defined as the companies’ ability to work with issues regarding human rights,
labour conditions, the environment, anti-corruption, business ethics, diversity and equality.

Read more about
the stakeholder
dialogue on page
32–33.
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29

long-term approach to sustainable development

Svenska Spel’s sustainability efforts
Svenska Spel’s efforts to attain long-term sustainable development derive from its
mandate. Based on this and the dialogue with its stakeholders, the company has
identified and defined four areas particularly important for focus and performance.
Business ethics comprise the platform for Svenska Spel’s sustainability efforts.
This involves ensuring that individuals, resources and the environment are not
taken advantage of or exploited by the company’s operations.

Responsible gaming
Svenska Spel is to market gaming in a responsible and secure manner and to minimise the
adverse social implications of the company’s
operations. Svenska Spel shall contribute to
positive community development in all areas
in which it is active.

Bu s

i n e ss e

t hi c s a nd s e

c u ri

ty

Responsible gaming

Environmental responsibility

Svenska Spel’s
mandate
Responsibility for employees
Svenska Spel is to offer a healthy work
environment with equal rights and opportunities for everyone. The aim is to retain
committed and motivated employees who
have clear goals and whose skills are
harnessed.

Responsibility
for employees

Environmental
responsibility
Economic
responsibility

Bu

sine

ss e t hic s and sec

u ri

ty

Economic responsibility
Svenska Spel is to always integrate
responsible gaming with its commercial venture. Svenska Spel seeks to
be the customer’s first choice and a
creator of value in society.
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Svenska Spel is to reduce its environmental impact by working proactively
in prioritised areas.

Responsibility and implementation
Responsibility for sustainability efforts is an integral component of day-to-day operations. Ultimate responsibility lies
with the Board. In the Group executive management, primary responsibility rests with the Communication Manager.
The mandate from the owner includes guidelines on how
sustainability efforts should be pursued.
Svenska Spel’s Corporate Social Responsibility (CSR) unit
– part of the Communication & CSR staff function – is
responsible for overall policies, strategies, processes, tools
and key data in respect of ethics and responsibility issues.
The CSR unit also bears overall responsibility for the annual
CSR Report and its follow up throughout the year.
Responsible gaming and the environment are governed
by policies that are revised by the Board on an annual basis.
This also applies to HR.
A responsible gaming council and an environmental council have been established under the supervision of the CSR
unit, with representatives from the company’s various operations. The purpose is to support the implementation of the
overall responsibility goals and key data, and the monitoring
of sustainability efforts.
Business ethics and security
Svenska Spel’s business ethics responsibility and security
awareness permeate the entire company and offer a platform for its sustainability activities. It is Svenska Spel’s responsibility to ensure that people are not abused, deceived or in
any other manner exploited by the company’s operations.
Svenska Spel’s principal objective in business ethics and
security is to highlight and prevent unethical behaviour, both
internally and externally. Svenska Spel clearly states that its
activities must never be used for money laundering or any
other criminal activities.

Svenska Spel’s Code of Conduct summarises the company’s overall approach to responsible conduct. The purpose
of the Code is to describe clearly and concisely how employees and ambassadors of Svenska Spel are expected to be
have towards each other, customers, suppliers, retailers, business partners and other external parties. The development
of competitive and popular products as well as distribution
channels – with responsible gaming and gaming security as
integral components – is an important element of Svenska
Spel’s business.
Svenska Spel’s mandate includes:
• b eing a credible but also attractive alternative to, first
and foremost, unsupervised gaming operations.
• t aking into account due social consideration, the risk of
fraud and consumer interests when games are developed
and in the overall business.

Security and follow-up
The manager of the Group Security & Risk Management
function leads security activities at Svenska Spel. The security
function coordinates the Group’s overall risk management
and monitors that security work is conducted in line with
Group policies and guidelines in the area. Group Security is
also responsible for ensuring the Group’s crisis management
ability, incident management at Group level and for handling
abnormal gaming activities. When necessary, this is done in
cooperation with law enforcement officials.
Read more about what Svenska Spel has achieved in its
efforts to counteract money laundering and illegal gaming in
the section entitled Responsible gaming on pages 35–43.
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Stakeholder dialogue

Stakeholders’ expectations
on Svenska Spel
Maintaining a regular, healthy dialogue with its stakeholders is decisive for Svenska Spel
in its long-term business development efforts. The dialogue forms the basis for the
development of the business, for the CSR Report and for its continued relationship
with its stakeholders.

S

venska Spel’s prioritised stakeholder groups
are those who are deemed to have the most
influence over and greatest interest in Svenska
Spel’s operations and the company’s respon
sibility efforts. These are customers, owners,
interest organisations and employees. The issues deemed
most important by stakeholders and the activities that are
planned moving forward are listed in the table on the
next page.

What do stakeholders think?
The dialogue with stakeholders is important to Svenska Spel in terms
of the development of the company’s operations and responsibility.
This year, some of Svenska Spel’s stakeholders were given the oppor
tunity to discuss their assessment of Svenska Spel’s performance and
their view of the company’s future challenges.
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Jimmy Lindberg, customer

page 11

Pia Granberg, Swedish National Association
for Gambling Addicts

page 14

Maria Trenser, Casino Cosmopol

page 25

Emma Ihre, Ministry of Finance

page 29

Ulf Malmström, National Board of Health and Welfare

page 34

Martina Ravn, employee representative

page 45

Maja Reichard, elite athlete and
scholarship recipient

page 50
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Stakeholder survey
Svenska Spel’s most recent stakeholder survey, which was
conducted in 2011, indicated that the gaming industry,
including Svenska Spel, generates both value and costs
for society.
The perception of Svenska Spel’s social net results varied
considerably and the conclusion may be that Svenska Spel
needs to clarify a social net result linked to its positive and
negative impact on society and the impact of Svenska
Spel’s responsibility actions. In 2012, Svenska Spel began
an effort to identify what areas contribute to a social net
result.
In 2012, Svenska Spel initiated a study of Vegas to obtain
a better basis for developing responsible gaming actions
related to the game. The investigator has come up with a
number of proposals, which are currently being prepared.
Read more about the study on page 39.
Otherwise, Svenska Spel makes the assessment that since
the areas of responsibility that were identified as important
to address in the stakeholder study remain valid, no new
stakeholder survey was needed in 2012. Dialogues with
stakeholder groups are held on a regular basis.

27-year-old Andreas Holmström from
Varberg scratched a win of SEK 15,000
per month for 25 years.

Svenska Spel’s prioritised stakeholders – examples of expectations and dialogues in 2012
Examples of
stakeholders’ expectations

Examples of
dialogues/activities in 2012

Planned activities in 2013

Customers

• Transparency
•C
 ompetitive returns
• S upport for sports and for
gambling addiction

• Focus groups
• Launch of self-assessment on mobile phones
• Launch of Svea; see page 21
• Expanded customer dialogue on social media
• Customer support and complaint management

• Continue to inform customers
about how odds work
• Expand Svea
• Introduce responsible gaming
tools on Vegas

Owners

• Role model in the industry
•M
 arketing based on social
impact

• General meeting of shareholders
• Gaming Academy
•R
 econciliation meeting with the Ministry of
Finance and the Ministry of Health and Social
Affairs
•D
 riving force in the Ethical Council of the Gaming
Industry (SPER)

• General meeting of shareholders
• Gaming Academy
• Reconciliation meeting with the
Ministry of Finance and the
Ministry of Health and Social
Affairs
• Driving force in SPER

Stakeholder
organisations

• S tricter enforcement of
age limits
• Transparency
• S trengthen responsibility
for Vegas

•P
 articipated in Swedish National Association for
Gambling Addicts’ support groups

• Training of business partners
and retailers
• 18-year age-limit campaign

Employees

• Communications and
information
• T raining courses
•R
 ole model in the area of
responsibility

•C
 ommunication through the company’s intranet
• E mployee reviews
•R
 egular breakfast meetings
• Contender programme – Casino Cosmopol
•R
 esearch seminar

• Interactive training in responsible
gaming and the environment
• Management training courses

Stakeholders
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“

We must
acquire
in-depth
knowledge
about the
extent of
the problem

U L F M A L M S T R Ö M , N AT I O N A L B O A R D O F H E A LT H A N D W E L FA R E

Ulf Malmström is a coordinator at the National Board of Health
and Welfare, which assumed responsibility for the development
of treatment methods for gambling addition in 2012, succeeding
the Swedish National Institute of Public Health.
What does the National Board of Health and Welfare’s new role in
supporting the development of the care and treatment of gambling
addiction entail?
“Our role primarily entails providing support, guidelines and guidance
for operations out in the county councils and in the social services. We
have also assumed the task of distributing funds for out-patient treatment services. This feels natural since the National Board of Health and
Welfare’s expertise and supervision pertains to the care and treatment
of such areas as alcohol and drugs with which we have significant experience. In May 2013, we will present a plan for how we want to expand on
the care and treatment initiatives and what we deem possible within the
framework of our directive.”
There is a proposal to include the care and treatment of gambling in the
Social Services Act. What are your thoughts on that?
“This would clarify the delegation of responsibility between the county
councils and the social services, which would facilitate the workload of
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each organisation and enable better coordination. Most care seekers
are often referred from the social services to the county councils and
vice versa, which must be incredibly frustrating.”
How do you view the possibilities of cooperation between the gaming
companies and the National Board of Health and Welfare?
“Our roles are very different. The unregulated companies have a profit
motive, which complicates the opportunities for cooperation. Svenska
Spel works with different systems to reduce the risks of gaming, but
people still fall through the cracks and become addicted. We have
different tasks, but there are always gains to be made from sharing
knowledge.”
How are your Priorities organised?
“We will begin by working on acquiring more in-depth knowledge
about gambling addicts and the extent of the problem in society.
Learning more will provide us with a better basis for potential actions.
We will also review the knowledge that the Swedish National Institute
of Public Health has amassed and acquaint ourselves with the current
research in the area. The next step will be to work to clarify the
delegation of responsibility between social services and the county
councils.”
Read more about
the stakeholder
dialogue on page
32–33.

Responsible gaming
Svenska Spel must work to minimise the negative social consequences of gaming
operations. This endeavour is assigned high priority in all operational decisions and
leads to specific measures to develop a stronger sense of responsible gaming.

S

venska Spel’s social responsibility is to provide
gaming in a responsible and secure manner and
minimise the negative consequences of the
company’s operations and products. Svenska
Spel’s mandate includes:

• provide gaming forms that may be deemed to entail risks
of a social nature, within the framework for social responsibility, when this is believed to be able to curb illegal gaming in unsupervised forms;
• take into account social considerations, fraud risks and
consumer interests in the development of gaming forms
and in the business as a whole;
• focus on social responsibility in its marketing.

Svenska Spel’s responsible gaming policy describes the
guidelines for responsible gaming. The policy states how the
company shall meet the above requirements. Svenska Spel’s
aim is for its responsible gaming efforts to serve as a role
model for leading the progression toward a healthy gaming
market.
Responsibility is also highlighted in Svenska Spel’s cor p or
ate values, the internal guide that underlines the value of
accessible, considerate and committed employees.

Objectives of responsible gaming
Svenska Spel shall conduct itself as a responsible company.
This requires Svenska Spel to be responsible in its marketing
and when designing games and to be able to offer custom-

ers tools to prevent gambling problems – while also ensuring that gaming with Svenska Spel is an entertaining and
enjoyable experience.
All customers should feel that it is secure and safe and
that they are offered the means to maintain control of their
gaming.

Responsible gaming strategies
• Informed choices – Consumers are entitled to accurate,
readily available and easily understandable information
to facilitate making informed choices.
• Responsible gaming shall be integrated with the business
and have a distinct and relevant control system.
• Make responsible gaming part of the gaming experience.
• Increase awareness of Svenska Spel’s mandate and responsibility among its stakeholders.
Responsibility in developing games
Svenska Spel must apply the precautionary principle in the
development of new games and in the composition of its
overall gaming offering. The principle entails, for example,
that Svenska Spel does not develop games that are con
sidered risky unless such games are already available and
in demand in the market.
Svenska Spel is the only gaming company in Sweden to
use the GAM-GaRD tool, which was developed by researchers. The tool is compulsory in the product development process. It is used to identify risk components in a game and to
classify and document each product. Games with higher risk

>>
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Responsibility when
developing games
Svenska Spel’s products are always subjected to a risk assessment
before being developed. The process is more extensive in the
case of games with a high risk of problem gaming or gambling
addiction – a key area in the certification of EL and WLA; refer
to page 43, item 4.

1
2

Risk assessment
The game’s risk level is determined using the
GAM-GaRD tool.

 evelopment of measures
D
If the product is considered to carry a high risk of
problem gaming (red level according to the GAMGaRD tool), the following areas are to be addressed:
a. Market impact – is the product already on the
market, is the market share considerable, is the
development involving problem gaming and
gambling addiction, how many of the existing
customers are addicted to gaming?
b. Marketing restrictions – if the proportion of gambling addicts for existing games is considered to
be high, restrictions beyond Svenska Spel’s general marketing guidelines are to be applied.
c. R
 esponsible gaming tools – tools that enable
customers to control their gaming will be
developed.

3
4
5
36

Referrals
External experts are commissioned to analyse,
approve or disapprove the launch.

Launch
The product is launched with the appropriate
responsible gaming tools.

Evaluation
Annual evaluation of the product in which, among
other measures, gambling addicts/players at risk
are followed up.
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are altered or provided with enhanced consumer protection
and/or preventive responsible gaming tools. See the adjacent illustration.

Responsible marketing
Svenska Spel has its own marketing guidelines, but also follows the guidelines from SPER (Ethical Council of the Gaming
Industry) and the standard set by European Lotteries. Svenska
Spel’s guidelines stipulate that marketing must be responsible in focus and designed to minimise the risk of excessive
gaming. Nor shall it be perceived as too assertive, misleading
or include false information about the odds of winning.
Svenska Spel’s gaming permit specifies age limits and rest
rictions in terms of the marketing of the various games.
Training in responsible gaming
Svenska Spel continuously trains employees, retailers and
business partners in responsible gaming. All new retailers
undergo responsible gaming training that includes information on the risks of gaming, where players can turn for help
and the importance of age verification.
Svenska Spel offers a special responsible gaming training
course geared toward the company’s managers. The aim is to
provide the managers with in-depth knowledge of responsible gaming and the means to conduct their operations in a
responsible manner based on the company’s mandate.
Svenska Spel also offers interactive training courses for all
employees, which must be completed upon recruitment.
The training course includes information about problem
gaming, responsible marketing and product development.
Responsible gaming in all channels
Svenska Spel pursues responsible gaming actions that are
focused on and adapted to the various sales channels, such
as the dialogues that Casino Cosmopol employees have with
certain guests, the specific requirements that online poker
players must fulfil before they can begin playing, and the
age-verification requirements among retailers and business
partners.
Svenska Spel imposes an age limit of 18 for all games and
lotteries, and of 20 for Casino Cosmopol. Players can sign
voluntary agreements about bans from casinos and from
games on svenskaspel.se. Read more about responsible
gaming efforts in Svenska Spel’s result areas on pages 18–27.

>>

Media spend
During 2012, the gaming industry increased its
advertising spend by about SEK 503 million to
some SEK 2,083 million. Compared with 2011,
Svenska Spel’s gross advertising spend rose by
about SEK 80 million to a total of about SEK 436
million.
Since 2004, Svenska Spel’s share of the total
share of voice in the known gaming market has
decreased from 46% to 21%.
Source: Svenska Spel’s Strategy staff function, based on
SIFO Market Research advertising ratings.

Share of voice, 2012
Foreign gaming
companies 55%
Svenska Spel 21%
ATG Horse racing 8%
PostkodLotteriet 7%
Other 5%
Folkspel 3%

Investment trend in the
gaming industry
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Svenska Spel’s share of the total share of voice has decreased significantly since 2004. In both print and
digital advertising, Svenska Spel encourages its customers to play in moderation through the use of the
“Spela Lagom” (play in moderation) logo in the top-left corner.
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The Spelkortet customer
card – a component of
responsible gaming
The Spelkortet customer card is a key component of Svenska
Spel’s brand and responsible gaming efforts. By using the
Spelkortet customer card, Svenska Spel’s customers gain
automatic monitoring of winnings and the Playscan™ tool
to control their gaming. This gives Svenska Spel access to
information about the effects of games, which is used in the
development of games to reduce the risks. As more customers use the Spelkortet customer card, Svenska Spel improves
its ability to advance its responsible gaming efforts.
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Study of Vegas
During the spring of 2012, Svenska Spel commissioned an
independent study of Vegas aimed at identifying development areas to strengthen responsible gaming for Vegas and
to minimise the risks of the game.
The investigator studied such matters as the gaming envir
onment, permits, inspections, the illegal market, information
and training initiatives and responsible gaming actions aimed
at individual players. International studies on VLTs were also
compiled.
The investigator presented the findings during the autumn.
A project group has been appointed to prepare proposals
and to evaluate when and in what order they should be
implemented.
Security and risk management
Svenska Spel seeks to discover and prevent unethical behaviour, both internally and externally. The company is explicit
that its operations must not be used for money laundering
or other criminal activities. The development of competitive
products and distribution channels with integrated respon
sible gaming and gaming security is thus an important
element of the business.
Svenska Spel’s mandate includes:
• being a credible but also attractive alternative to, first and
foremost, unsupervised gaming operations
• taking into account social considerations, fraud risks and
consumer interests in the development of gaming forms
and in the business as a whole.
Incidents
Any security incidents that occur are handled through the
Help Line, and when necessary, they are brought to the
attention of Group management. Joint reporting and case
management systems enable follow-ups at the result area
and Group level. After unusual betting patterns were noticed,
Svenska Spel contacted and cooperated with the sports
associations concerned on two occasions. Both incidents
were reported to the police.
Risk of money laundering
The risk of money laundering arises in contexts involving
substantial cash flows, such as at casinos. Casinos in Sweden

are regulated by the Swedish Act on Measures against Money
Laundering and Terrorist Financing and supervised by the
Swedish Gambling Authority.
Suspicious transactions are reported to the Financial Unit
of the National Criminal Intelligence Service. The casinos’
procedures and training initiatives have been deemed effective and its ongoing cooperation with the Financial Unit of
the National Criminal Intelligence Service and supervisory
authorities works well.
In 2012, Casino Cosmopol reported 332 incidents (284)
to the Financial Unit of the National Criminal Intelligence
S ervice in accordance with the Swedish Act on Measures
against Money Laundering and Terrorist Financing.
In 2012, a Compliance Officer with Group-wide responsibility for money laundering matters was recruited. During
the year, Svenska Spel clarified that it would voluntarily take a
risk-based approach to these matters even in the operational
areas that are not directly subject to this legislation. An effort
to formulate clear procedures and better tools to counteract
money laundering was initiated in 2012.
Illegal gaming machines
Svenska Spel continuously reports illegal gaming machines,
meaning gaming machines that do not belong to Svenska
Spel. The reports are submitted to the appropriate authorities, primarily the Swedish Gambling Authority. Svenska Spel
conducts regular inspections among retailers and business
partners and revokes their permits if the illegal gaming
machines are not removed. In 2012, five retailers (eight)
were terminated due to having illegal gaming machines in
their venues.

>>

Help Line 020-81 91 00
Svenska Spel marks all its gaming coupons, ticket rolls and
lottery tickets with the telephone number to the Help Line.
Players or their relatives can call this number for professional advice and assistance concerning gambling addiction
or gambling problems. The number to the Help Line is also
displayed at all gaming venues. The Help Line is financed
by the Swedish National Institute of Public Health.
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Fraud
Svenska Spel shall counteract fraud and cooperates with
the police, banks and card companies in matters relating to
stolen or counterfeit credit cards at retailers, business partners and on the Internet. As a result of focused efforts and
strengthened procedures concerning the management of
fraud, card-based fraud is no longer deemed to constitute
a major issue in the operation.
Security among retailers
Customer security at retailers was enhanced with the introduction of identity verification for payouts over SEK 1,000.
For winnings of SEK 20,000 or more, the retailer terminal
is blocked and the winner must directly contact Svenska
Spel before collecting the winnings. Information about the
winning on the customer display is clear and the customer’s
name is printed on the gaming ticket, which is to be handed
in with the Spelkortet customer card. This ensures that the
customer is informed about the winning and that the winnings are paid to the correct recipient.
In 2012, Svenska Spel initiated proactive inspection efforts
focused on the retailers’ handling of games in their inter
actions with customers. The primary aim of the inspections
is to improve customers’ security, but they are also meant to
create internal knowledge about the extent to which retailers
comply with the prevailing laws, agreements and instructions. The results from the checks will indicate areas for
improvement and possible actions that need to be taken.
Gaming on credit
If there are indications that customers have been allowed
to play on credit, the retailers are inspected. If evidence of
gaming on credit is uncovered, the partnership with the
retailer is immediately terminated. Contracts with two retailers (two) were terminated in 2012 as they had accepted
gaming on credit.

Events in 2012
• Launched Svea, a sponsorship programme linked to the
Spelkortet customer card, which is aimed at increasing
the share of registered gaming.
• Initiated the planning of an independent review and
impact assessment of Svenska Spel’s responsible gaming
efforts.
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• Studied Vegas to determine how to strengthen respon
sible gaming efforts.
• Launched self-assessments in mobile phones. The self-
assessment was developed in partnership with SiLabs
(formerly Spelinstitutet).
• Launched the responsible gaming app “Spelkollen”
(gaming check) – which enables players to monitor their
gaming.
• Launched the “Spela Lagom” game (play in moderation)
on Facebook, which is geared toward young men with
the aim of encouraging them to think twice about their
gaming.
• Renewed certification in accordance with the European
Lotteries’ responsible gaming standard.
• Introduced new agreements for voluntary bans – the longest ban for gaming on svenskapel.se is now three years.
• New time frames for voluntary agreements on visitation
restrictions at Casino Cosmopol are two months and at
least 13 months for an undetermined period.
• Refined Playscan.
• Were proactive and a driving force in SPER (Ethical Council
of the Gaming Industry) – initiated a joint standard for
responsible gaming.
• Implemented new marketing guidelines.

Priorities ahead of 2013
• Implement an independent review and impact assessment
of Svenska Spel’s responsible gaming efforts.
• Implement new responsible gaming tools for Vegas aimed
at increasing the share of customers with healthy gaming
behaviour. The tool gives customers the ability to impose
limits on time and money. An information campaign will
be conducted in conjunction with the launch.
• Increase the share of registered gaming and the number
of customers with a Spelkortet customer card.
• Increase the number of customers linked to the PlayscanTM
responsible gaming tool.
• PlayscanTM in mobile phones and on Vegas.
• Prepare the proposals from the Vegas study.
• Continue work in SPER.
• Improve dialogues with gambling addiction associations
and treatment centres.
• Work to implement the Swedish National Audit Office’s
recommendations.

“Playing for monetary gain is meant for adults.
Accordingly, an age limit of 18 applies to all
games and lotteries in stores,” says Jan Svensson
at Svenska Spel. Games on svenskaspel.se and
Vegas also have an age limit of 18 and at Casino
Cosmopol, the age limit is 20.

The Swedish National Audit Office
In June 2012, the Swedish National Audit Office presented its study of the State’s role in the Swedish gaming market (The State in the gaming
market –are the goals being achieved? 2012:15). The aim of the study included assessing the extent to which gaming r egulations contribute
to fulfilling the Parliament’s gaming and public health policies. In the study, the Swedish National Audit Office includes a number of recommendations for the State and Svenska Spel.

The Swedish
National Audit
Office recommends
that Svenska Spel
should:

Ensure that the company’s
m arketing corresponds to
taking a measured and restrictive
approach.

Make responsible gaming actions
mandatory to a greater extent,
but allow players to personally
set limitations on their gaming.

Work with new groups in which
there is a confirmed increase in
g ambling addiction.

Svenska Spel’s
comments:

One of the aims of Svenska Spel’s
marketing is to steer gaming toward
the regulated market. The assessment of what constitutes moderate
is closely linked to the prevailing
market situation and can thus vary
over time. Svenska Spel believes
that its marketing is moderate and
restrictive.

Research on various responsible
gaming actions and the effects thereof
remain limited. Svenska Spel is pre
paring a major external study of the
responsible gaming actions in all three
result areas, in which the efficiency of
the actions will be evaluated. Svenska
Spel’s Research Council recently
granted funds for a doctoral dissertation that will study the PlayscanTM
responsible gaming tool.

Svenska Spel will continue to take
specific actions toward groups with
confirmed gambling problems.
Within the framework of its focus
on systematically and regularly
evaluating responsible gaming
actions, Svenska Spel will gain
increased knowledge about whether
these actions are effective from a
responsible gaming perspective.
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Facts about Svenska Spel’s responsible gaming
Key indicators for responsible gaming
Svenska Spel has worked with key indicators for responsible gaming since
2005. The indicators show the responsibilities of retailers, business partners
and employees.
2012

2011

2010

Overall responsible gaming
Players with problems, %

1

1–2

1–2

1–2

Svenska Spel takes its responsibility
for counteracting gambling addiction
– very accurate/fairly accurate, %

2

36

37

42

Retailer responsibility
Certified retailers, %

3

96

82

78

Test purchases

4

3,923

3,190

3,219

79

84

86

Approved test purchases,
gaming retailers %
Approved test purchases,
lottery retailers, %

5

60

59

—

Gaming retailers suspended
due to test purchases

6

19

14

10

Lottery retailers suspended
due to test purchases

6

157

97

—

Terminated due to test purchases

6

2

2

—

Business partner responsibility
(Vegas result area)
Certified business partners, %

3

97

95

73

Test purchases

4

2,407

2,473

2,485

Test purchases, approved
business partners %

84

85

80

Suspended due to test purchases

7

67

71

59

Terminated due to test purchases

7

—

1

—

Voluntary agreements
with casino guests

8

2,471

2,350

2,282

Dialogues with casino guests
about gaming habits

9

4,404

4,151

3,923

Responsibility in Casino Cosmopol

Employee responsibility
Think that Svenska Spel accepts
its responsibility for counteracting
gambling addiction, %

10

78

80

79

Aware of Svenska Spel’s
responsible gaming efforts, %

10

96

96

94

1 According to the assessment of gaming activity that
Svenska Spel compiles through a postal survey sent to
randomly selected individuals aged 16–75. Some 4,748
(5,131) questionnaires were responded to.
2 According to an image survey conducted by Norstat’s
web panel with 3,000 interviewees aged 16–75.
3 All gaming retailers and business partners must
c omplete and pass Svenska Spel’s interactive responsible
gaming training course.
4 Test purchases of Svenska Spel’s products are conducted
at business partners and retailers. Under the agreement
with Svenska Spel, retailers must inspect the identification
card of all gaming customers under 25 and business partners must inspect those of gaming customers under 23.
Young individuals (aged 18–19) who are recruited by external suppliers conduct the test purchases to ensure that
identity cards are inspected.
5 For lottery retailers, test purchases have been conducted
since May 2011 due to the introduction of age limits for lottery tickets in late 2010.
6 Sanction scale in the event of non-approved test purchases:
1st test purchase: The retailer receives an informational letter
and a personal call from a Svenska Spel representative.
2nd test purchase: The retailer’s gaming and lottery
machines are shut down for two weeks.
3rd test purchase: The retailer receives an informational letter and a personal call from a Svenska Spel representative.
4th test purchase: The retailer is terminated.
7 Sanction scale in the event of non-approved test purchases:
1st test purchase: The business partner’s receives an informational letter and a personal call from a Svenska Spel
representative.
2nd test purchase: The business partner gaming and lottery
machines are shut down for one week.
3rd test purchase: The business partner gaming and lottery
machines are shut down for four weeks.
4th test purchase: The business partner is terminated.
8 Casino guests who find themselves having difficulty
controlling their gaming are invited to sign an agreement
of voluntary suspension or a limit to their number of visits.
The key indicator refers to the number of agreements
signed during the year.
9 Dialogues with guests who show signs of unhealthy
gaming behaviour or who belong to a prioritised group;
primarily young people aged 20–24.
10
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According to Svenska Spel’s 2012 employee survey.

Certified responsible gaming
Svenska Spel is certified according to the responsible gaming standard of the European Lotteries
and the World Lottery Associations*. The standard is based on a framework comprising 11 areas.
Area

Criteria

1

Research

• Svenska Spel shall help to raise social understanding of gambling problems.
• Svenska Spel shall use research findings in the development and monitoring of responsible gaming measures,
business development and strategies.

2

Responsible gaming
training for employees

• Svenska Spel shall have a responsible gaming message that is regularly communicated to employees,
at least once a year.
• Svenska Spel shall have identified key activities in the field of responsible gaming that require special training
to ensure consumer protection.
• Svenska Spel shall have a method to track levels of understanding for and implementation of responsible gaming.

3

Responsible gaming
training for business
partners and retailers

• Svenska Spel shall highlight responsible gaming for its business partners, and their obligations in terms of
responsible gaming measures and requirements associated therewith.
• Svenska Spel shall assist with adequate responsible gaming training.
• Svenska Spel shall have an effective method to monitor and evaluate processes/performance of retailers and
business partners.

4

Gaming development

• Svenska Spel shall use reliable tools to evaluate the social implications of the development of products,
situations and organisations.
• Svenska Spel shall develop reliable tools for all games and channels whenever possible and shall behave
responsibly by minimising, removing or modifying high-risk products.

5

“Remote channels”
(internet, gaming via
mobile phones and
Vegas)

• Svenska Spel shall have implemented the appropriate preventive measures listed in the European Lotteries
standard and shall ensure that the above is also observed in new development of these channels.
• Svenska Spel shall be able to justify reasons for any absence of measures, e.g. self-imposed suspension and
PlayscanTM.

6

Advertising and
marketing

• Svenska Spel shall meet the requirements of national legislation, regulations and restrictions according to
the European Lotteries standard.
• Svenska Spel must have functioning systems to assure ethical marketing.

7

Treatment
referral

• In line with current directives, Svenska Spel shall refer players to recommended treatment coordinators
(the Swedish National Institute of Public Health has referred to the Help Line).

8

Responsible gaming
measures for the
protection of players 
and consumers

• Svenska Spel shall take initiatives for training, communicating to and informing players in the areas identified
in the EL standard (information on products, age limits, help and responsible gaming tools).
• Svenska Spel shall have a suitable policy and control to ensure effective implementation and periodic
monitoring.

9

Stakeholder dialogues

• Svenska Spel shall have regular formal and informal stakeholder dialogues and include them in its reporting.
• Svenska Spel shall integrate the results of the stakeholder dialogues in strategic decision processes and
established feedback mechanisms.

10

Reporting, measurement • Svenska Spel shall publish a formal report or series of communications that measure the requirements of the
E uropean Lotteries Responsible Gaming Standard.
and certification

11

VLTs

• Svenska Spel shall offer a comprehensive action programme for VLTs. The programme includes 16 guidelines
aimed at preventing excessive gaming.

The auditing company Deloitte AB conducted a verification of Svenska Spel’s responsible gaming programmes in 2012.
*The European Lotteries standard encompasses the first ten areas and the World Lotteries Association encompasses all 11 areas.
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Responsibility for employees
Svenska Spel has a strong brand as an employer. The company’s values are
to contribute to a shared culture that creates pride within the company and
attracts new employees.

I

n 2011, Svenska Spel’s values were reformulated and
efforts were initiated to ingrain these values internally.
The joint values entail that Svenska Spels employees
are accessible, considerate and committed.
Svenska Spel’s long-term objectives for 2015 are to
have motivated and committed employees who are inspired
by the company’s challenges as a unique gaming company
in which responsible gaming is assigned high priority and
profit is not maximised. The ambition for the company is for
its goals to be challenging and inspiring for its employees.
The company also strives to create efficient decision-making
paths. The goal is for each employee to have a clear task
including goals and continuous feedback. The employees
should also perceive the company as having clear career
paths and a straightforward understanding of what is
required in each role.

Values-based leadership
Values-based leadership involves inspiring and developing
employees and colleagues based on Svenska Spel’s values:
accessibility, consideration and commitment. To be able
to contribute to the company’s development, employees
must be aware of what is expected of them and be given
the right preconditions to perform. Leadership shall be
hallmarked by considerable openness, whereby employees
can be committed, contribute ideas to the company’s development and have the courage to make decisions.
A survey was conducted in 2012 among the senior executives concerning expertise, skills and experience in the aim of
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analysing Svenska Spel’s leadership. The survey was based
on Svenska Spel’s leadership profile and the assumption was
that the company’s executives lived up to this profile. The
study indicated that the company has strong leadership but
that the succession of executives must improve. Experience
with change work was relatively low. These insights will
p rovide guidance in new recruitments and in executive
development.

Preparations for a restructuring programme
Strengthening the company’s competitiveness moving forward requires more investments in, above all, the digital
arena. A restructuring programme will be under way in the
next few years to finance increased investments and improve
cost-efficiency.
The restructuring programme will impact the company’s
employees in various ways. Among other changes, positions
will be changed in terms of requirements and content and
new skills will be added to the company. Svenska Spel has
implemented a number of preparations ahead of the programme and developed a plan on how to structure the processes in partnership with the company’s trade-union representatives. A specific training course for executives in labour
law, communications and change management has been
held and all information about the programme is gathered
on the intranet. Svenska Spel is also a member of the TRR
Recruitment Service, which has held training courses and
provided employees with information about what kind of
assistance they can receive.

>>

“

We are both
playing for the
same team

M A R T I N A R A V N , E M P L O Y E E R E P R E S E N T A T I V E O N S V E N S K A S P E L’ S B O A R D
Martina Ravn is a Section Manager at Svenska Spel and an employee
representative on the company’s Board. She views influence and
participation as two factors of success in the ongoing restructuring
process.
How is the dialogue between the company and the trade unions?
“It works well but there are always processes that can be improved.
One of our priorities is to achieve a partnership agreement in which
we clearly formulate the process for employees’ contribution. A flexible
and nimble organisation can be achieved by ensuring processes for
participation and incorporation, which contributes to motivation and
productivity among employees.”
How have the trade unions impacted the ongoing transition?
“Through negotiations and by achieving greater influence and participation regarding the reorganisation of Sports Games & Lotteries.
Managers and employees have spent considerable time on workshops
concerning change. Now that we are moving forward with the IT function, another step is being taken. The work will be conducted in a project-like format in which we analyse what skills are needed and what
organisation is most suitable. We have incredibly proficient employees

who are working closely with the operation, which is an enormous
advantage to harness in this process.”
What is the greatest challenge?
“The greatest challenge is establishing a partnership process that generates a win-win situation for both parties. The employer and trade union
are both playing for the same team. Our jobs are safeguarded by having
a profitable Group and Svenska Spel’s profitability is safeguarded by
having skilled and highly motivated employees. We want to identify
a way to facilitate this relationship and give it momentum of its own.”
How do you perceive the mood among employees?
“A process in which employees are forced to leave their jobs is never
seen as positive, although the mood is decent in general. There is considerable understanding that we must enhance our efficiency, so the
transition was expected. The situation will come to a head when it
comes down to the individual level and employees are compared with
one another. It takes a significant amount of energy and places high
requirements on leadership. This process involves both considerable
compassion and objective assessment.”
Read more about
the stakeholder
dialogue on page
32–33.
Svenska Spel annual report 2012
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Diversity and equality
Work on diversity at Svenska Spel is to promote equal rights
and opportunities for men and women – regardless of sexual
preference, age, ethnic origin, religion or other creed. We aim
to achieve a dynamic and pleasant work environment that
is hallmarked by respect for everyone’s differences and harnesses them. We believe that diversity contributes to a more
creative environment and thus better business and increased
profitability.
The gender distribution at Svenska Spel is balanced, both
at the managerial and employee level. The exception is
among the most senior executives and in the IT area, where
the proportion of men is higher. Salary levels and the use of
parental leave days and leave days for the care of children are
unevenly distributed. Svenska Spel strives to make it easier for
employees to combine parenthood and work. Svenska Spel
has a positive view of the opportunity to take parental leave
and contributes financial support for those on parental leave
by compensating for the difference between the Swedish
Social Insurance Agency’s compensation and the salary (up to
90%) for a maximum of 150 days, depending on the length of
employment.
Strong brand and employer
Svenska Spel has a strong brand as an employer. By maintaining its brand, Svenska Spel can attract and retain skilled
employees, which is a prerequisite for a continued successful
operation. Maintaining the brand requires clearly specifying
the values and priorities that apply.
Employee survey
Each year, Svenska Spel conducts a major employee survey
that offers employees the opportunity to express their opinions regarding the work environment and make suggestions
on how it could be improved. In addition, a smaller survey
that gauges the atmosphere is also conducted to give the
operation faster feedback regarding the action plans that
are prepared in conjunction with the major, annual survey.
Fredrik Winzell, Administrative Manager, IT, is one of
about 350 employees at the office in Visby on Gotland.
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Svenska Spel has defined the following objectives for its
employees:
• The ESI/employee satisfaction index shall be at least 86 on
a scale of 100. The result in 2012 was 88 (86).
• The leadership index shall be at least 73 on a scale of 100.
The result 2012 was 74 (73).
The 2012 employee survey indicated that the Group has
improved its results since last year and that the work climate
has improved throughout the entire Group. The objectives
have become clearer for many employees, but more have to
understand the connection between these specific objectives and the Group’s overall objectives and strategies.

Events in 2012
• Implemented the new values through such measures as
training courses for the company’s management teams
and workshops that were held for its employees.
• Evaluated how Svenska Spel’s managers live up to the
company’s management profile.
• Trained managers: about 70 managers completed courses
in change management, coaching approaches and value-
driven organisations.

• Developed a new process to identify talents and to ensure
that there is a clear line of succession for all key positions
and for managers.
• Focused on increased attractiveness as an employer,
including participation in the Student Prize – a competition
for university and college students.
• Initiated a partnership with occupational health services
resulting in certified round-the-clock advisory services for
employees in the event of sickness absence.
• Conducted a survey, called the Culture Barometer, which
shows that the company’s culture has advanced toward
greater commitment, teamwork and enjoyment.
• Refined our values with the help of Culture Barometer’s
results in 2012.

Priorities ahead of 2013
• Implement a sound restructuring programme at the
individual and corporate level.
• Identify long-term skills needs, clarify career paths and
identify talents in the organisation.
• Management development.
• Improve management by objectives.

Svenska Spel’s employees are
… accessible …

… considerate …

… and committed

We listen to our customers and each other
and develop long-term relations. We make
it easy for our customers to select us by delivering the right games, at the right time and
through the right channels. We contribute
to the customer’s overall experience by combining presence, speed and personal service.
We offer help when a colleague – irrespective
of location or department – needs our competence in solving a task.

We care for our customers and work conscientiously to offer secure, readily accessed
gaming enjoyment. We are proud of our
mandate and we treat our environment
– both internally and externally – with
openness, respect and trust.

We love excitement and dreams, and are
passionate about delivering attractive games
that offer enjoyment for everyone. To meet
future competition and customer requirements, we ensure that innovative thinking,
professionalism and effective implementation
permeate all our work. We’re generous with
our enthusiasm, endurance and drive – we
offer our customers and each other that little
extra. We seek inspiring leadership that promotes motivation and personal development.
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Data on Svenska Spel’s employees
Salary survey in 2012
Svenska Spel conducts an annual salary survey as an element of its
equality work. These surveys aim to ensure that there are no unjustified
salary differences between men and women with similar knowledge,
experience and levels of work.
In the salary survey for the Parent Company, various types of groups
are compared: managers, senior salaried employees, mid-level salaried
employees and lower-level salaried employees. In the subsidiaries, s enior
executives, executives, qualified employees and other employees are
compared.
The comparison does not indicate any clear cases of unjustifiable
s alary differences among the genders, either in the Parent Company
or subsidiaries. Comparisons with previous years indicate that the salary
differences between the genders have declined somewhat.

2012

Visby
Sundbyberg

Probationary
contracts

TempOpenorary
ended
contracts contracts

Fixedterm
contracts

Total

—

360

19

3

382

2

345

10

2

359

Rest of
Sweden

—

42

—

—

42

Sundsvall

—

85

10

69

164

Malmö

12

201

13

106

332

Gothenburg

38

287

18

116

459

Stockholm

30

316

13

111

470

Totalt

82

1,636

83

407

2,208

2011

Parent Company

10

7

Subsidiaries

21

19

Group

16

14

Number of employees that left the company during the year divided by the average
number of employees.

Female managers
%

Location

Employees by region and form of employment
at 31 December 2011

Employee turnover
%

Employees by region and form of employment
at 31 December 2012

Location

Probationary
contracts

TempOpenorary
ended
contracts contracts

Fixedterm
contracts

Total

Visby

3

379

16

3

401

Sundbyberg

3

356

11

5

375

Rest of
Sweden

—

45

—

—

45

Sundsvall

—

95

11

71

177

Malmö

20

211

15

75

321

Gothenburg

49

274

15

95

433

2012

2011

Parent Company

39

34

Stockholm

Subsidiaries

43

47

Group

41

42

Total

45

280

14

108

447

120

1,640

82

357

2,199

Other data
Collective agreements
%

2012

2011

Percentage of employees with
a collective agreement

100

100
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Fulltime, part-time and temporary employees are entitled to the
same benefits. Svenska Spel does not accept any form of infringement of personal integrity, favouritism, discrimination or bullying.
In 2012, seven cases were brought to the attention of management.
In six of these cases, action plans were implemented and they are
no longer being pursued. For the remaining case, an action plan
has been established and is being implemented. The number of
accidents /workplace injuries reported in 2012 was one (two) in
the Parent Company and 41 (33) in the subsidiaries. Svenska Spel’s
operations are conducted within Sweden and in 2012, the risk
of breaches of human rights was deemed low. In 2012, 317 (292)
employees in the Parent Company took advantage of the exercise
contribution and 477 (411) employees in the subsidiaries took up
the offer.

Economic responsibility
Offering games that are in popular demand and our customers’ first choice will ensure
the company’s long-term profitability. For Svenska Spel, economic responsibility entails
always integrating the company’s responsibility in its operations.

R

esponsible gaming will be an increasingly
significant factor in the future when customers
select companies for their gaming. Svenska
Spel’s mandate is based on counteracting
gambling problems while also offering customers attractive games that are in demand.
Svenska Spel is not required to maximise profit, thereby
offering solid potential to invest resources in responsible
gaming while striving to attain a healthy gaming market.
This entails that the company markets so-called high-risk
games in a highly restrictive manner and incorporates the
ability for customers to monitor their gaming.

Creating the means for the future
Adopting a customer perspective and offering an attractive
gaming range is a prerequisite to continuing to operate in
the long-term in the Swedish gaming market. A stable economy, solid competitiveness and an ability to make long-term
investments in strategically key areas are necessities.

In order to finance a higher level of investment, improve
cost efficiency and clarify employees’ roles, the company
will be implementing an extensive change programme in
the next few years. The aim of the change programme is
to refine the customer experience and thus build an even
stronger brand.

>>

Target from
Svenska Spel’s owner
Svenska Spel’s operating margin should
be at least 22% over the course of one
economic cycle of five to seven years.
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“

Becoming an
elite athlete is
expensive

M A J A R E I C H A R D, E L I T E AT H L E T E

After winning a gold medal in the Paralympics and setting a new
world-record time for the 100-metre breast stroke in the summer
of 2012, Maja Reichard spent most of the autumn studying. She is
one of 59 athletes to receive the 2012–2013 Elite Athlete Scholarship
from the Swedish Sports Confederation and Svenska Spel.
Tell us about your life at the moment!
“In addition to my swimming career, since 2011 I have been enrolled
in a programme that leads to M.Sc. in Engineering in Energy and the
Environment at the Royal Institute of Technology in Stockholm. During
the spring, when preparing for the Paralympics, I opted to enrol in some
of the easiest courses in order to manage school and swimming. I would
train once or twice a day and take part in quite a few competitions. It
was intense and I was tired and worn-out but it is great to combine a
sport that I am passionate about with an education that can provide
me with a future once my athletic career comes to a close.”

What does the scholarship entail for you?
“The scholarship gives me SEK 20,000 per term, which allows me to
study half-time while simultaneously focusing on swimming and having
time to recover. Focusing on an elite career is expensive and holding
a job in addition to my school work and sports simply isn’t an option.
I have to eat a great deal and there are competitions and camps that
provide a great escape where you meet others who are doing the same
sport and come into contact with great coaches. The scholarship also
gives me access to a dietician who helps me plan how to consume a
sufficient amount of energy to endure both training and studies.”
What are your plans for the future?
“After lying low following London, I now really want to start swimming
again and this spring, I will increase my training regime again. My sights
are set on the World Championships in Canada in August. My goal for
2013 is to get there and perform well, primarily in the 100-metre breast
stroke. I feel substantial pressure to perform, particularly from myself!”
Read more about
the stakeholder
dialogue on page
32–33.
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Social contribution
Svenska Spel contributes directly and indirectly to society by
giving the proceeds that are generated for the owner back
to the Swedish people in the form of various social initiatives
through the public accounts. Svenska Spel also makes economic contributions to causes that are related to the company’s core business.
Sponsorship
Svenska Spel has a long relationship with Swedish sports
that began as early as 1934. The purpose of this sponsorship
is to strengthen Swedish sports today and tomorrow. The
partnership with sports is a fruitful affair for both parties: it
strengthens Svenska Spel’s corporate brand while also contributing to a rich leisure life and to Swedish sports successes.
The company’s stakeholders expect Svenska Spel to contribute to social welfare through its sponsorships.
Sponsorship covers the Swedish Sports confederation,
football, ice hockey, handball, floorball and bandy. Support
is provided both at the elite and national levels, as well as
to youth sports programmes. Thanks to its sponsorships,
Svenska Spel ensures that an increasing number of children
and young p eople can try their hand at sports, while it also
creates better conditions for a competitive elite.
Svenska Spel also works with values in sports and participates in the programme aimed at stopping violence in the
arenas.
According to Svenska Spel’s image survey, 58% of the
Swedish population believes that Svenska Spel is a crucial
partner for Swedish sports.
Football Fund
Last year, Svenska Spel’s Social Award was renamed Svenska
Spel’s Football Fund, from which the elite clubs in Dam
allsvenskan (highest division of women’s football in Sweden),
Superettan (second highest league in Swedish football) and
Allsvenskan (highest league in Swedish football) can apply
for funds for various social projects beyond their regular
club activities. Some 32 clubs applied for money from the
Fund and a total of SEK 1.3 million was distributed in 2012.

The clubs use the funds for such efforts as projects against
racism, collaborating with schools on homework or fighting
eating disorders.
Elite sports scholarship
The Swedish Sports Confederation and Svenska Spel’s elite
sports scholarship is distributed every year to about 50 elite
athletes at the National team level who are enrolled at least
half-time at a university, college or other higher-learning
programme. The scholarship takes the shape of SEK 40,000
for each athlete and is awarded in conjunction with the
Swedish Sports Awards. In 2012, 59 elite athletes received
SEK 40,000 each.
Swedish Brain Foundation
Since 2008, Svenska Spel has cooperated with the Swedish
Brain Foundation. Over a period of five years, through 2012,
the company has paid a total of SEK 25 million through the
Swedish Brain Foundation to finance important research in
various forms of addiction. The partnership has now come
to a conclusion and applies the material provided by the
Swedish Brain Foundation. The material is used in such contexts as internal training courses aimed at increasing understanding and knowledge of addictions.

>>

Major interest
in Svenska Spel’s
Football Fund
In 2012, some 32 clubs applied for money
from Svenska Spel’s Football Fund and a
total of SEK 1.3 million was distributed.
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Proud sponsor
of the major sports
associations:
Swedish Football Association
Swedish Ice Hockey Association
Swedish Handball Federation
Swedish Bandy Association
Swedish Floorball Federation

Research Council
Svenska Spel has established a research council in an effort
to increase insight into preventive programmes against
gambling problems. During a four-year period (2011–2014),
the Research Council has SEK 5 million at its disposal. In the
spring of 2012, the Research Council announced the availability of funds for research into opportunities and challenges
in the relationship between humans and new technology.
A Ph.D. candidate was granted funds to evaluate Svenska
Spel’s responsible gaming tool, PlayscanTM.
During the autumn, the Research Council also organised a
gathering for researchers and employees at Svenska Spel to
discuss research regarding such topics as responsibility dialogues between gaming company employees and players,
and how the information that is available on the impact of
gaming on society can be used as the basis for formulating
gaming policies.
Self-help manual and Help Line
During 2010 and 2011, Svenska Spel provided financial assistance to the Self-Help manual and the Help Line; two projects that were operated by SiLabs (formerly Spelinstitutet
– a responsible gaming organisation). The projects were to
be terminated in 2009 due to a lack of decisions from authorities regarding financing, but they were able to be pursued
as a result of help from Svenska Spel.
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In 2012, Svenska Spel concluded its support of the projects. Today, the Self-help manual is offered via the Help
Line, which is financed by the Swedish National Institute
of Public Health.

Events in 2012
•	Svenska Spel was assigned a financial target in the form
of an operating margin.
•	Svenska Spel’s Social Award was renamed Svenska Spel’s
Football Fund. In 2012, 32 clubs applied for funds.
• Launched Svea.
•	The Research Council granted funds to evaluate PlayscanTM.
•	59 elite athletes received the Swedish Sports Federation
and Svenska Spel’s elite athlete scholarship. In 2012, 213
athletes applied for the scholarship.
•	A comprehensive restructuring programme was presented
that is meant to ensure the company’s future cost-efficiency
and investment ability.
Priorities ahead of 2013
•	Continued work on the restructuring programme aimed
at increasing cost-efficiency and making funds available
for new initiatives.
•	Continue to communicate the company’s social benefits,
including its proceeds, sponsorship of elite and youth
sports and responsible gaming efforts.
•	The Research Council – the announcement of new
research funds.

Environmental responsibility
Svenska Spel works continuously to improve its performance in the environmental area
and proactively pursues the four areas in which it has identified its greatest environmental
impact: business travel, materials/products, energy and freight transports.

A

s a service company, Svenska Spel’s environmental impact is relatively limited, despite
which Svenska Spel tries to continuously
reduce the company’s environmental
impact and behave like a role model in the
area. Svenska Spel contributes to long-term sustainable
social development by reducing its environmental impact.
Svenska Spel is to achieve this by constantly improving itself
and working proactively whenever possible.

Strategy and objectives
Svenska Spel’s operations impact the environment directly
through its consumption of energy and other resources that
are used in its daily operations, and indirectly through the
supply chain.
Consideration for the environment is to comprise an integrated element of its daily operations, including planning,
investment decisions, procurement and working methods.
The company’s environmental efforts are viewed as an
opportunity for positive progress and potential savings,
both financial and environmental.
The overriding goal is for Svenska Spel to become a more
climate-smart company and also to impose requirements
on its suppliers. Svenska Spel’s environmental council, which
includes representatives from the result areas and staff functions, is unanimous that the goal in each focus area between
2012 and 2014 should be to:
•	Reduce the number of business trips by 20% (domestic)
and 10% (abroad) compared with 2010.

•	Reduce electricity consumption by 6% (kWh) compared
with 2010.
•	Not exceed 2010 figures for freight transports during the
period.
•	Identify, measure and see the results of the optimisation
of the quantity of advertising material.
In 2012, in partnership with Tricorona Climate Partner,
Svenska Spel once again conducted a climate estimate for
the operation’s four focus areas. The purpose was to establish a measurement method that will be sustainable in the
long term and facilitate comparability between periods.

Focus areas
Through an environmental investigation, Svenska Spel de
duced where each operation has its most significant impact
and where initiatives can make the greatest difference. The
following areas of focus have been identified: b
 usiness travel,
materials/products, energy and freight t ransport.
Business travel Offices in two locations and casinos in
four cities make business travel a necessity. Accordingly,
Svenska Spel’s employees are encouraged to use video and
teleconferencing and to plan their meetings so as to minimise travel. There are a total of about 30 video-conference
facilities at the company that are used on a daily basis.
Material/Products Svenska Spel is a major consumer
of paper in the form of gaming programmes, ticket rolls,
gaming coupons and so forth. Thus, a reduction in materials
consumption is a focus area.

>>
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Energy By means of consistent improvements and energy
saving measures, Svenska Spel attempts to reduce energy
consumption. Renewable energy has been introduced in
all of Svenska Spel’s properties since 2011.
Freight transports Each week, Svenska Spel dispatches
gaming programmes, coupons, advertising materials and
ticket rolls to retailers nationwide. Fewer delivery days and
smaller paper batches have optimised transports and freight
transports have transitioned from being the largest source
of emissions to comprising only a minor portion, 6%, of
Svenska Spel’s climate impact.
As the environmental impact of the transports is reduced,
Svenska Spel is focusing on other environmental aspects of
its operation.

Events in 2012
•	Revised environmental goals between 2012 and 2014.
•	Invested in energy optimisation at the office in Sundbyberg.
•	Assessed the possibility of recycling excess heat from the
data centres in Visby to heat the office.
•	Imposed carbon offset requirements in the procurement
of services with a high environmental impact, such as
freight transports.
•	Increased focus on business travel, including such measures as highlighting travel figures through monthly reports
to Group management.

Environmental requirements for suppliers
A substantial portion of Svenska Spel’s environmental impact
derives from goods purchased by the company. Therefore,
environmental requirements are imposed on all purchasing
processes. These comprise fundamental and general environmental requirements, as well as specific and more comprehensive environmental requirements for purchasing

Priorities ahead of 2013
•	Continue the work with the LED project, which comprises
replacing a large portion of Casino Cosmopol’s lighting
with LED.
•	New climate calculations.
•	Project aimed at optimising the quantity of materials sent
to retailers.

 rocesses in which a substantial environmental impact is
p
identified, such as freight transports, technology and food.

Facts about Svenska Spel’s climate efforts
CO2e emissions in 2012

The Group’s climate impact from CO2e-emissions1
Tonnes of CO 2 e

Materials consumption
Energy use

2

3

Air travel

2012

2011

2010

Change,
2010–2012, %

2,165

1,834

1,929

12.23

542

859

1,189

–54.42

Energy use 11%

1,486

1,695

1,803

–17.58

Fuel, passenger vehicles 9%

Fuel, passenger vehicles

446

495

488

–8.61

Transports, letters and packages

293

307

278

5.40

4,932

5,190

5,687

–13.28

Total

1)	 Tricorona Climate Partners calculated the CO2e figures in tons. In previous years, Svenska Spel has
used its own standard measurements for the calculation of CO2 emissions. The figures for 2010 and
2011 have been adjusted in accordance with Tricorona Climate Partners’ calculation methods.
2) 	M aterials consumption includes the most company specific items: coupons, ticket rolls, programmes,
lottery tickets, packing materials, lottery ticket shipments, cartonboard and office paper. Materials
consumption does not include the Group’s advertising materials, which total 460 tonnes annually,
corresponding to about 520–650 tonnes of CO2. Climate impacting emissions from materials consumption was calculated on the basis of three categories: packing materials/cartonboard, paper and
printed materials/lottery tickets. The categories were made on the basis of an estimate of the materials that have a similar climate impact per weight unit. For each group, an emission factor for a representative material was obtained from Ecoinvent’s database of lifecycle analyses.
3) 	Pertains to electricity consumption, district heating and district cooling in the Group’s premises.
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Transports, letters and packages 6%
Air travel 30%
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Comments

Comments on the CSR Report
Svenska Spel is issuing a CSR Report for the sixth consecutive year
in accordance with the Global Reporting Initiative (GRI) guidelines.
The report is issued once a year as part of the Annual Report.
The 2012 CSR Report comprises pages 18–56, and Svenska Spel’s
2012 GRI profile, which is published as a PDF on svenskaspel.se.
Svenska Spel’s sustainability efforts are published in a social
report requested by the Ministry of Finance once a year. The CSR
Report is also published on svenskaspel.se, where it can be read
in an online version or downloaded as a PDF.

More information and GRI
profile on svenskaspel.se
Further information about Svenska Spel’s CSR Report
is available on svenskaspel.se, where Svenska Spel’s
2012 GRI profile is also published as a PDF, with an
index of the reported performance indicators.

This is how Svenska Spel reports its responsibility
and sustainability effort
The CSR Report describes Svenska Spel’s work in the focus areas
of business ethics and security, responsible gaming, responsibility
for employees, economic responsibility and environmental
responsibility. Svenska Spel’s performance in relation to its commercial significance in the business ethics and environmental
responsibility focus areas has been assessed in relation to the
company’s key stakeholders. The aim is for Svenska Spel’s sustainability effort priorities to match external stakeholders’ needs and
expectations. Sustainability data was selected during a number
of workshops with the key individuals concerned. Data was sub
sequently gathered from the operation. The Finance & Security
staff function is responsible for collection and quality assurance.
The report is valid for the 2012 calendar year and encompasses
the Parent Company and subsidiaries. The most recent report
(2011 CSR Report) was published in March 2012.
In Svenska Spel’s assessment, the 2012 CSR Report meets the
requirements imposed on the C+ application level, based on the
application levels developed by the Global Reporting Initiative.
Deloitte AB has assured Svenska Spel’s 2012 CSR Report as above
and confirms that it fulfils the requirements of the C+ application
level. See the assurance report on page 109. Svenska Spel’s 2012
GRI profile and the index of reported performance indicators
are published on svenskaspel.se.

Contact
Contact person for Svenska Spel’s
overriding responsibility efforts
Zenita Strandänger, Acting Communications Manager,
+46 498 26 35 00, zenita.strandanger@svenskaspel.se
Contact person for Svenska Spel’s CSR reporting
Lizette Kotschack, Communication & CSR,
+46 8 757 77 00, lizette.kotschack@svenskaspel.se

Assurance of Svenska Spel’s CSR Report

Own assessment

Voluntary

Third-party
statement
Reviewed by GRI
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Director’s report
The Board and CEO of AB Svenska Spel, corporate registration number 556460-1812,
with its registered office in Visby, hereby submit the Annual Report and the Consolidated Financial Statements for the financial year 1 January–31 December 2012, as
presented on pages 58–106.

Operations
The Company’s mandate and permission
Sweden’s gaming policies aim to achieve a sound and secure
gaming market in which social considerations are heeded by
meeting the demand for games under controlled forms. The aim
is to counteract excessive gaming, which can lead to gambling
addiction, and thus acheive one of the objectives in the area of
public health.
Svenska Spel has a mandate from the State, after securing permission from the government, to organise games and lotteries in
a socially responsible manner.
• satisfy consumers’ demand for attractive gaming activities;
• provide games that can be deemed to entail risks of a social
nature within the framework for social responsibility, when
this is deemed to be able to curb illegal gaming in uncontrolled forms;
• be a credible but also attractive alternative to, first and foremost, uncontrolled gaming activities;
• take into account social consideration, fraud risks and consumer
interests when games are being developed and otherwise in
the operation;
• aspire to achieve a well-established service in urban and
rural areas;
• focus on social responsibility in its marketing so as to avoid
being perceived as excessively intrusive.
The 2012 Annual General Meeting adopted a financial goal
aimed at ensuring cost-effective operations. Over the course of
one e conomic cycle of five to seven years, Svenska Spel should
achieve an operating margin of at least 22%. The operating
margin is calculated as the operating profit in relation to all
revenues, meaning gross gaming revenues and other operating
revenues. The Swedish government grants a number of permits
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that form the basis of Svenska Spel’s operations. The applicable
permits govern the following areas:
• Lotteries and betting on sports competitions
• VLTs
• Casino games and the locations for casino games
• Online Poker

Legal structure
AB Svenska Spel was founded in 1997 following a merger of AB
Tipstjänst (established in 1934) and Svenska Penninglotteriet AB
(formed in 1897), and is 100% owned by the Swedish State.
The Svenska Spel Group comprises the Parent Company AB
Svenska Spel and subsidiaries Svenska Spel’s Förvaltnings AB
and Casino Cosmopol AB. Svenska Spel’s Förvaltnings AB forms
a sub-group with the subsidiaries AB Svenska Spel’s Internet
service, Casino Cosmopols Fastighets AB, CC Casino Restaurang
AB, AB Svenska Spel’s Servicecenter and Playscan AB. In addition,
there are a number of dormant companies, see Note 25 on
page 104.
Operational structure
Since February 2012, the Group has been organised in three result
areas: Sports Games & Lotteries, Vegas and Casino Cosmopol, as
well as seven staff functions (Parent brand, Strategy, Finance &
Security, Legal, Communications & Responsibility, HR and IT).
Sports Games & Lotteries result area
The result area is responsible for selling all games and lotteries
through the sales channels: retailers, arenas, online, corporate
customers and subscriptions. At 31 December 2012, Svenska Spel
had 5,969 retailers (6,209).
Sports Games & Lotteries offers a broad gaming range in the
form of sports games, number games and lotteries. The sports

>>

Svenska Spel’s legal structure
AB Svenska Spel
556460-1812

Svenska Spels
Förvaltnings AB
556597-7278

AB Svenska Spels
Internetservice
556485-4320

Casino Cosmopols
Fastighets AB
556598-3409

Casino Cosmopol AB
556485-4296

AB Svenska Spels
Servicecenter
556240-7881

CC Casino
Restaurang AB
556586-7016

Playscan AB
556801-1935

Svenska Spel’s operational structure*
Applies from February 2012
Svenska Spel’s
Board of Directors
Chairman of the Board
Internal audit

CEO
Risk manager and
Compliance

Parent brand

Projects

Strategy

Finance & Security

Legal

Result area
Sports Games & Lotteries

Result area
Vegas

Result area
Casino Cosmopol

Communication
and CSR

HR
* U nits with broken lines report directly to the CEO, but organisationally,
are included in one of the staff functions.

IT
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games are Stryktipset, Europatipset, Måltipset, Topptipset and
Oddset. The number games are Lotto, Keno, Joker, Viking Lotto,
and the online games Bingo, poker and Pick´n´Click. Svenska
Spel’s lotteries comprise Triss, Tia, Penning and Scratch games
comprising Skrap-Pyramid, Skrap-Kryss, Skrap-Bingo and Skrap-
Stjärna. The offering also includes a pre-packaged set of lottery
tickets and temporary campaign lottery tickets.
The result area accounts for 67.4% (66.1) of Svenska Spel’s total
gaming revenues. In the 2012 financial year, net gaming revenues
totalled SEK 6,615 million (6,401), up 3.4% year-on-year.
Vegas result area
The result area is responsible for the Vegas VLTs, which are the
only gaming machines legally allowed in Sweden, except for the
slot machines at Casino Cosmopol.
The VLTs are installed in selected restaurants with alcohol
p ermits and bingo halls with bingo permits. A gaming location
may not have more than five Vegas VLTs and the income from
these may not dominate the operation. Under Svenska Spel’s
p ermit, the total number of VLTs that Svenska Spel can install is
restricted to 7,500 and at 31 December 2012, 6,695 (6,588) VLTs
were installed at restaurants and bingo halls nationwide. These
VLTs are distributed among 2,276 (2,254) business partners.
In 2012, net gaming revenues amounted to SEK 2,014 million
(2,083), down 3.4% year-on-year.
Casino Cosmopol result area
Svenska Spel’s subsidiary Casino Cosmopol AB has been operating international casinos since 2001. The four casinos enjoy
unique premises in Stockholm, Gothenburg, Malmö and Sundsvall,
with a varied entertainment offering in terms of classic and new
casino games, restaurants, bars and entertainment.
The games on offer at the casinos are table games (roulette,
dice and card games), as well as slot machines. In 2012, Casino
Cosmopol had 1,201,035 visitors (1,231,845).
The net gaming revenues for 2012 totalled SEK 1,186 million
(1,203), down 1.4% year-on-year.

Significant events in 2012
• In June, the Swedish National Audit Office presented a study
of the State’s role in the gaming market. In its report entitled
“The State in the gaming market – are the goals being
achieved?” the Office gave Svenska Spel a number of recommendations, including following up responsible gaming
actions.
• A decision to increase investments by about SEK 300 million
to develop the Company’s digital platform.
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• Launch of restructuring programme that will encompass skills
development and cost-efficiency enhancements.
• The SVEA sponsorship partnership was launched during the
autum, under which SEK 50 million is distributed by customers
to amateur sports. The aim is to strengthen the association with
sports and to increase responsible gaming by having more customers register their games.
• Studied Vegas to obtain a basis on which to strengthen responsible gaming.
• The Swedish Gambling Authority adopted new limitation rules
for Vegas, meaning amended terms and conditions as of 1 Janu
ary 2013 when becoming a Svenska Spel business partner.
• In December, Svenska Spel was certified for the second time in
accordance with the European Lotteries responsible gaming
standard.

Events after the balance-sheet date
• Eurojackpot, an international numbers game partnership with
14 European countries participating, was launched in January
2013.
• Communication Manager Annika Ferm stepped down from her
role on 11 January 2013, with her final day scheduled for 10 July
2013.
• Andreas Holmström succeeded Ann-Sofie Olsson as the new
CEO of the subsidiary, Playscan AB, as of 18 February 2013.
Future outlook
The greatest sales increase is taking place via mobile phones, and
the trend is a continued increase in the digital channel. Despite a
shift in customer habits, whereby an increasing number are playing online, the majority of Svenska Spel’s total sales will be generated by retailers for a long time to come. The integration between
physical and digital distribution will increase.
The customer offering in the gaming market is increasing at a
fast pace and the games that are increasing the most are primarily
high-risk games. The competition from gaming companies without permits continues to rise, which is also causing an increase
in marketing. This will remain a reality as long as players without
permits can market, conduct sales and operate in the market and
the supervisory authorities lack sufficient sanction capabilities.
A crucial factor moving forward is to succeed in creating as
strong consumer protection as possible. Responsible gaming is
being assigned the highest priority at Svenska Spel and hopefully
by the entire market. A prioritised area in which responsible
gaming will strengthen in 2013 is the Vegas game.

Group financial results and position
Revenues
Net gaming revenues amounted to SEK 9,815 million (9,687), up
SEK 128 million compared with the preceding year. Higher net
gaming revenue was largely attributable to SEK 167 million in
increased sales of Lotto and Triss, as well as strong growth of SEK
112 million for Oddset and Tipsen in the Sports Games & Lotteries
result area.
Net gaming revenues for the Vegas result area totalled SEK 2,014
million (2,083). Net gaming revenue for the Casino Cosmopol
result area totalled SEK 1,186 million (1,203), the decline in which
was due to lower revenues for slot machines, despite the number
of visitors being on par with the preceding year. An increased
interest in online casino games is probably impacting revenues
for both the Vegas and Casino Cosmopol result areas.
Net revenues from gaming operations etc., rose SEK 149 million
to SEK 8,022 million (7,872), which is related to the increased net
gaming revenues.
Operating profit and operating margin
Operating profit for 2012 amounted to SEK 5,083 million (4,940),
an increase of SEK 143 million on the preceding year. Operating
costs rose by SEK 8 million to SEK 2,968 million (2,960), despite a
number of major new investment areas. Costs for consultants
declined by SEK 35 million to SEK 119 million (154) and depreciation/amortisation decreased by SEK 16 million to SEK 270 million
(286). The operating margin rose to 22.0% (21.9).
Net financial items and earnings
Net financial items totalled SEK 55 million (66). The return on
financial investments and cash and cash equivalents amounted
to SEK 64 million (57). Of the net financial items, an expense of
SEK 6 million (income: 3) pertains to a net value change in Triss
Månadsklöver. The Group’s comprehensive income for 2012 was
SEK 5,138 million (5,007), which is an increase of SEK 132 million.
Cash flow
Cash flow from operating activities was SEK 5,626 million (5,600).
Cash flow from investing activities totalled a negative SEK 1,192
million (neg: 842), of which SEK 124 million (162) pertained to
investments in tangible assets. Investments in financial assets
amounted to SEK 6,318 million (2,097), and divestments to SEK
5,282 million (1,584). The increase was the result of a more proactive management of the Group’s surplus liquidity. The changes in

investments in Triss Månadsklöver amounted to SEK 1 million
(neg: 135). Investments in intangible assets totalled SEK 36 million
(35). Divestments of tangible assets generated SEK 3 million (4).
Cash flow from financing activities amounted to a negative SEK
5,007 million (neg: 4,766) and were attributable to the final adjustment of earnings in 2011 in accordance with a resolution by the
AGM. Cash and cash equivalents amounted to SEK 1,693 million
(2,264).

Investments
Investments in tangible assets amounted to SEK 124 million (162)
and investments in intangible assets totalled SEK 36 million (35).
Investments in financial assets amounted to SEK 6,468 million
(2,097) and divestments to SEK 5,282 million (1,584). The increase
was the result of a more proactive management of the Group’s
surplus liquidity.
Financial position
At the end of the period, consolidated equity amounted to
SEK 5,138 million (5,007), which, except for share capital and
s tatutory reserve, corresponds to earnings for the period.
Previous surpluses have been paid in their entirety to the owner,
the Swedish State. The equity/assets ratio was 60.0% (61.8).
Parent Company
The Parent Company includes all gaming activities except the
Casino Cosmopol result area. Net gaming revenue totalled SEK
8,629 million (8,484). The Parent Company’s share of the total net
gaming revenue in the Group was 87.6% (87.6). Net revenues from
gaming operations, etc., amounted to SEK 6,760 million (6,589).
Operating profit was SEK 4,541 million (4,384).
Investments in tangible and intangible fixed assets totalled SEK
117 million (160). Investments in financial assets amounted to SEK
6,069 million (2,097) and divestments to SEK 5,132 million (1,584).
Employees
The average number of employees was 1,738 (1,774), of whom
57% (57) are men. The average number of employees in the
Parent Company was 727 (755), of whom 64% (63) are men.
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Facts about Svenska Spel’s result areas
Sports Games & Lotteries result area

SEK million

Net gaming
revenues
SEK million

Net gaming revenues
Change

7,000

2012

2011

SEK million

%

Oddset

856

813

43

5.4

Stryktipset

332

310

21

6.9

4,000

Europatipset

167

140

27

19.1

3,000

94

100

–6

–6.0

2,000

119

92

26

28.4

1,714

1,625

89

5.5

Sports games

Måltipset
Topptipset
Number games
Lotto
Keno and KenoXpress

568

585

–16

–2.8

538

513

25

4.9

43

43

0

0.3

128

126

2

1.4

Bingo and Pick’n’Click på
svenskaspel.se

1,693

1,640

53

3.2

Tia

63

65

–3

–4.0

Skrapspel

96

104

–8

–7.7

7

8

–1

–12.6

22

21

1

7.0

175

214

–39

–18.3

6,615

6,401

215

3.4

2012

2011

2,515

2,580

Penninglotten
Lottpaketet
Poker
Poker at svenskaspel.se
Net gaming
revenue, total

Number of retailers
Gaming retailers
Of which, gaming retailers in rural areas
and lone retailers in small towns
Lottery retailers
Check-out retailers
Total retailers
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1,000
09

10

11

12

Net gaming revenues
Distribution by sales channels
Retailers 78%

Lotteries
Triss

5,000

08

Joker
Viking Lotto

6,000

800

822

3,380

3,540

74

89

5,969

6,209

Online 20%
Subscription 2%

Vegas result area

Net gaming revenues
Net gamingrevenues

SEK million

Change

SEK million

2012

2011

SEK million

%

Vegas in restaurants

1,796

1,859

–63

–3.4

Vegas in bingo halls

217

224

–7

–3.0

2,014

2,083

–70

–3.4

Net gaming revenue, total

Net gaming revenues
Distribution by sales channels

2,500

2,000

Restaurants 89%
1,500

Bingo halls 11%

1,000

Number of business partners and installed Vegas VLTs
2012

2011

Restaurants

2,202

2,179

Vegas VLTs in restaurants

6,403

6,298

Bingo halls
Vegas VLTs in bingo halls

74

75

292

290

Net gaming r evenues

Change

09

10

11

12

SEK million

SEK million

2012

2011

SEK million

%

Stockholm

509

516

–7

–1.3

Gothenburg

357

354

3

0.9

Malmö

232

240

–9

–3.6

88

93

–5

–5.6

1,186

1,203

–17

–1.4

Net gaming revenue, total

08

Net gaming revenues

Casino Cosmopol result area

Sundsvall

500

Net gaming revenues
Distribution by visits per location

1,250

Stockholm 43%
1,000

Gothenburg 30%
Malmö 20%
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Number of Casino Cosmopol visitors

08

2012

2011

Stockholm

457,351

453,230

Gothenburg

353,893

361,434

Malmö

234,222

244,321

Sundsvall

155,569

172,860

1,201,035

1,231,845

Total number of visitors

09

10

11

12

Svenska Spel annual report 2012

63

Director’s report

Risks and risk management
Risks are defined as uncertainties that can impact Svenska Spel’s
ability to achieve its goals. By taking a structured approach to
risks and risk management, Svenska Spel ensures strong internal
governance and control to minimize surprises and to identify
n ecessary initiatives.
At Svenska Spel, the overall corporate risk-management process is integrated with the regular process for business planning
and operational follow-ups. The Company’s mandate serves as
the foundation, based on which goals and activities are specified
in an overall business plan, and in business plans for each result
area and staff function. These business plans with defined goals
serve as the basis for identifying and addressing risks.
In addition to its financial risks, Svenska Spel divides its greatest
risks into three overriding risk areas: Industry and market risks,
Business risks and Operational risks.Presented below are Svenska
Spel’s most important risks related to these areas. A single risk can
naturally influence one or more of Svenska Spel’s goals. Respon
sible gaming is a key and central element of Svenska Spel and the
risk management efforts are particularly mindful of the risks that
have an impact on responsible gaming.

Industry and market risks
Industry and market risks are defined as external risks to which
Svenska Spel is exposed and that derive from the structure of the
industry and the properties of the gaming market.
The risks in this area primarily include a re-regulation of the
gaming market, or the implementation of new permit restrictions,
which could have an impact and ultimately require the business
to be operated under new conditions. Svenska Spel maintains
an ongoing dialogue with its owner and other stakeholders
to prepare for any changes in terms and conditions, and to be
able to contribute insight and knowledge ahead of potential
re-regulation.
Another risk that Svenska Spel must take into account and
manage is the competition from new companies in conjunction
with the industry changing. New competition and new constel
lations among the competitors emerge in a rapidly changing
s ector. Naturally, this requires Svenska Spel to continuously
develop relevant and attractive customer offerings.
Business risks
Business risks are defined as risks that are related to how the business is operated and how Svenska Spel competes in the market.
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One business risk that has been identified is the possibility of
future marketing restrictions in the Company’s permits, which can
impact its ability to compete in the market on equal terms and
ultimately realise the Company’s mandate. This requires Svenska
Spel to constantly apply caution in the design and extent of its
marketing activities.
There is also a risk that the Company will not be able to offset
its competitors’ investments in media purchases in the event of
increased competition, which will lead to a lower “share of voice”
and probably ultimately contribute to a decrease in market share.

Operational risks
Operational risks pertain to internal risks that are related to how
the business is operated in the aim of achieving the established
goals.
A shift in customers’ gaming behaviour toward faster and more
Internet-based games poses a challenge for Svenska Spel. One of
the major operational risks that impacts the Company’s ability to
maintain its position as the market leader is the ability to satisfy
customers’ demands for digital solutions. Accordingly, maintaining a high pace of development in digital platforms and system
design is a prioritised area for Svenska Spel in offsetting this risk
and to be able to offer customers the gaming experiences that
they want.
The risk of technology problems that give rise to gaming disruptions or other inconveniences could have major consequences
for the Company and thus its ability to maintain excellent customer service. This is a highly prioritised risk that is well managed
within the Company through a number of activities and actions
aimed at reducing the probability and consequences of possible
service interruptions.
Financial risks
The financial risks including interest-rate, credit and liquidity risks
are limited. The Group has strong liquidity and no interest-bearing
liabilities. The Group has negligible exposure to exchange-rate
and currency risks, since its essential sales and purchases are
conducted in SEK. The financial risk management is governed by
Svenska Spel’s Financial policy. For other information, please refer
to Note 10.

Proposed distribution of profit
A total of SEK 5,144,271,094 in retained earnings including net
profit for the year is at the disposal of the Annual General
M eeting.

Non-restricted equity in the Parent Company
SEK

Retained earnings
Net profit for the year
Total

11,655,728
5,132,615,366
5,144,271,094

The Board of Directors and the CEO propose that the above
amount be distributed as follows:
SEK

To be paid for
cultural purposes
To be paid to the
shareholder
To be paid carried
forward
Total

Prop

Expenditure area

158,619 2012/13

17

If changes after the balance sheet date are also included,
non-restricted equity is affected by profit for a period of at least
four months before payment of the proposed profit distribution.
This means an increase in non-restricted equity of approximately
SEK 1.5 billion (1.5).
The Parent Company’s and the Group’s equity ratio and liquidity are considered secure because of the nature of the market in
which the Company operates and the strong cash flow it generates. The Parent Company and the Group will thus be able to
comfortably meet their short and long-term obligations, even
after the proposed profit distribution.
Even taking into account the proposed distribution of profits,
the Parent Company and the Group will be able to make the
n ecessary investments required for the Group’s development
and continued success.

5,136,573,994
7,538,481
5,144,271,094

The payment for cultural purposes corresponded to 1/26 of the Company’s surplus in
2012 from the new Penninglotten (prop. 2012/13:1 UO 17). The contribution is a special
destination of the State’s income according to chapter 3, section 6 of the Budget Act
(2011:203) and is an annual component of the budget proposition prepared by the Ministry of Culture.
The dividend is scheduled for payment immediately after the minutes from the AGM
have been verified. The payments for cultural purposes are made upon requisition.

Statement of the Board on proposed distribution of profits
Statement of the Board of AB Svenska Spel in accordance with
Chapter 18 section 4 of the Annual Accounts Act (2005:551) with
reference to the Board’s proposed distribution of profits prior to
the Company’s AGM on 24 April 2013: the Board has proposed
that AB Svenska Spel’s profit available for distribution for the 2012
financial year be distributed in accordance with the motion made
to the AGM.
The proposed profit distribution does not affect AB Svenska
Spel’s restricted equity as shown in the latest balance sheet. After
payment in accordance with the profit distribution, AB Svenska
Spel will have non-restricted equity of SEK 7,538,481 (11,655,728)
and total equity of SEK 7,778,421 (11,895,728), not including
changes that occurred after the balance sheet date.
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Svenska Spel is a Swedish limited liability company owned by the
Swedish State. The administration of Svenska Spel is handled by
the Unit for State Ownership within the Ministry of Finance.
State-owned companies are subject to the same legislation
as private companies, such as the Swedish Companies Act, the
Annual Accounts Act and the Bookkeeping Act. Companies
active in certain industries may also be subject to special legislation. In the State ownership policy, the Government sets forth
key issues of principle regarding corporate governance of all
State-owned companies.
The decisions regarding licences that the Government grants
for Svenska Spel’s operations are outlined on page 58. The decisions are available on the Company’s website svenskaspel.se.

Principles underlying corporate governance
In addition to what accrues from legislation or other ordinance,
the following principles apply to corporate governance at
Svenska Spel:
State ownership policy
Svenska Spel observes the State ownership policy (“ownership
policy”). The ownership policy is available at the Government’s
website, regeringen.se.

Corporate governance of state-owned companies is stated
in the ownership policy. A key aspect of governance is that the
Swedish Code of Corporate Governance (“The Code”) shall be
applied in State majority-owned companies. In certain issues,
the Government justifies deviations from the Code, in compliance with the Code’s principle of “comply or explain”. Examples
of such deviations are the Code’s provisions regarding the preparation of decisions concerning the nomination of the Board and
auditors.
The Code is available at the Swedish Corporate Governance
Board’s website, bolagsstyrning.se.
Guidelines for remuneration of senior executives
Part of the ownership policy deals with guidelines underlying
the terms and conditions of employment for senior executives
in State-owned companies, which the Government set on 20
April 2009. According to the State ownership policy, the Board of
Directors in State-owned companies, just as in listed companies,
shall propose guidelines for the remuneration of senior executives for approval, which shall be compatible with Government
guidelines.

>>

Deviations from the Code
Svenska Spel applies the Code with the deviations listed below.
Code regulation

Deviation

Explanation/comment

Section 2.1–2.7 The Company shall have a Nomination
Committee that represents the Company’s shareholders.

A Nomination Committee per
section 2.1–2.7 of the Code has
not been established.

The Board nomination process is run and
coordinated by the Unit for State Ownership
within the Ministry of Finance.

Section 10.2 The corporate governance report must
include information on whether or not the Board members are independent in their relationship with major
shareholders.

The dependency relationship to
major shareholders is not
reported.

The ownership policy of the State specifies
that the relevant provisions in the Code primarily aim to protect minority shareholders
in companies with broad-based ownership.
It is not necessary for companies that are
wholly owned by the State to declare independence in this manner.
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On 24 April 2012, Svenska Spel’s AGM approved the guidelines
for the remuneration of senior executives. Svenska Spel applies
these guidelines, which are available at Svenska Spel’s website
svenskaspel.se.
Owner’s mandate
In conjunction with the AGM on 24 April 2012, the shareholder
resolved on a shareholder’s directive, which included the owner’s
mandate for the Company. Information on the content of the
shareholder’s mandate for Svenska Spel is available at Svenska
Spel’s website svenskaspel.se.

Articles of Association
In addition to the stipulations of the Swedish Companies Act, the
Articles of Association do not include any particular stipulations
concerning the appointment or dismissal of Board member or
amendments to the Articles of Association.
Board nomination process
The nomination of the Board members of State-owned companies is conducted in line with the principles described in the State
ownership policy. These principles replace the Code’s rules and a
nomination committee, as provided in the Code, does not exist.

Instead, according to the State’s ownership policy, the following
principles apply:
• The nomination process for Board members is run by and
coordinated by the Unit for State Ownership within the
M inistry of Finance.
• A team analyses the competency requirement based on the
composition of the Board and the Company’s operations and
situation.
• Subsequently, any recruitment requirement is set and the
recruitment process commences.
• The selection of directors is made from a broad-based
recruitment base.
• When the process is finalised, the nominations are published
in line with the rules of the Code.

Annual General Meeting (AGM)
In accordance with the Articles of Association, Members of
Parliament are entitled to attend the AGM. The ownership
policy states that the public should be invited to attend the
AGM and all State-owned companies should make some form
of arrangement that offers the public the opportunity to
p resent questions to the executive management. According to
the ownership policy, the report that the Board submits at the

Structure for governance at Svenska Spel
Owner

Nomination process.
State ownership policy

AGM

External
audit

Board of Directors
Audit
Committee

Remuneration
Committee

CEO

Executive management
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Internal audit

AGM regarding the application of previously decided guidelines
for the remuneration of senior executives should also encompass subsidiaries. Two Board members were unable to attend
the 2012 AGM.

Board
Size and composition of the Board
The Articles of Association specify that the Board is to comprise
not less than three and not more than ten directors appointed by
the AGM. Also, pursuant to the Swedish Act on Board Representation (1987:1245) employees in the private sector are entitled to
appoint three Board members and three deputies.
According to State ownership policy, the number of Board
members should normally be six to eight persons, with a desired
gender distribution of at least 40%.
The Board currently consists of eight members elected by the
AGM. Of these, four are women and four are men. In addition, the
Board has three members with three deputy members appointed
by the employee organisations.
None of the Board members elected by the AGM work as executives in the Company or as executives in the Company’s subsidiaries. The CEO is not a Board member, but attends Board meetings. All Board members elected by the AGM are independent in
relation to the Company and executive management. The Unit for
State Ownership within the Ministry of Finance makes the assessment of independence.
Board members
Pages 72–73 present each Board member’s age, education,
p rimary occupational experience, and other significant appointments outside the Company and when the member was elected
to the Board of Svenska Spel.
The Board’s work procedures
The work of the Board is documented in the Board’s rules of
p rocedure, which are reviewed and set at least once annually.
The division of competencies among Board members, Board
committees, Chairman of the Board, CEO and internal revision
are expressed in the Board’s rules of procedure and in the Board’s
instructions to the CEO and to the head of internal revision.
Board committees
The Board has set up two permanent committees among its
members: an Audit Committee and a Remuneration Committee.

Audit Committee
Until 2012, the Audit Committee had consisted of three Board
members. After the AGM, the Committee comprises four members who are annually elected by the Board. Since the statutory
meeting in April 2012, they have been Catarina Fritz, (Chairman),
Hans Bergenheim, Frank Åkerman and Cecilia Marlow. In addition,
one of the employee representatives is entitled to attend and
p articipate in the Committee meetings.
Without affecting the Board’s responsibility and tasks in
g eneral, the Audit Committee’s task includes monitoring the
Company’s financial reporting, monitoring the effectiveness of
the Company’s internal control, internal auditing and risk management in respect of financial reporting, and to keep itself
informed of the audit of the annual report and consolidated
accounting.
The complete tasks of the Audit Committee are shown in 
Chap. 8, Section 49 of the Swedish Companies Act (2005:551).
The Board has delegated its right of decision to the Audit
Committee for the focus of internal auditing, in part through
preparation of annual internal auditing plans, including the
budget, as well as guidelines for the non-auditing assignments
that the Group may purchase from the Company’s auditors,
and the appointment of internal auditors.
Internal and external auditors take part in meetings of the
Audit Committee, thus enabling information to be shared on
a regular basis and for coordination between the internal
and external auditing work, and for a view of the Group’s risks.
The Company’s CFO also attends the committee’s meetings to
present reports, and they are also attended by the Company’s
Chief Legal Counsel.
The Audit Committee reports after each meeting to the entire
Board. During 2012, the Audit Committee held eight meetings.
Attendance of the members at the committee’s meetings is
shown on pages 72–73.
Remuneration Committee
Until 2012, the Remuneration Committee had consisted of three
Board members. After the AGM, the Committee comprises four
members who are annually elected by the Board. Since the statutory meeting in April 2012, they have been Anitra Steen (Chairman), Michael Thorén, Eva-Britt Gustafsson and Christer Åberg.
The CEO, HR Manager and Chief Legal Counsel also attend. In
addition, one of the employee representatives is entitled to be
present and participate in the Committee meetings.

>>
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In line with the Board’s work procedures, the main tasks of
the Remuneration Committee comply with the Code. The Board
has not delegated any right of decision to the Remuneration
Committee.
In 2012, the Remuneration Committee met on six occasions.
Attendance of members at Committee meetings is presented
on pages 72–73.
Work of the Board in 2012
In 2012, the Board held ten meetings and one strategy seminar.
The Board’s work focused on such matters as the Company’s
future focus, goals and strategies, responsible gaming, its brand,
cost-efficiency enhancements and the Company’s overriding sustainability efforts. The Board was assisted by the Board Secretary,
Bengt Palmgren, who is the Company’s Chief Legal Counsel.
Attendance at Board meetings is shown in the presentation on
pages 72–73.

CEO
The presentation on page 74 shows the CEO’s age, main education, work experience, important commissions outside the Company and significant holdings in companies with which Svenska
Spel has major business relations.
Internal control
Pursuant to the Swedish Companies Act and the Code, the Board
is responsible for internal control, which means the Company
shall have favourable internal control and formal routines that
ensure that the set principles for financial reporting and internal
control are observed. Responsibility also includes ensuring that
the Company’s financial reports are drawn up in compliance
with legislation, applicable accounting standards and other
external requirements. According to the Code, the Board’s
description of internal controls is limited to the financial reporting. Svenska Spel uses COSO’s framework in drawing up and
describing the structure of internal control. The framework comprises the following components: control environment, risk
assessment, control activities, information and communications,
as well as follow up.
Control environment
Control environment is a collective term for the factors that
impact an organisation and thus impact control awareness.
Examples of this are ethics, leadership style, delegation of
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responsibility, commitment and governance. The control
environment is essential in preventing the risk of the intentional
and unintentional errors in the financial reporting and in the
organisation as a whole. Accordingly, the control environment
comprises the basis for internal control and takes the shape of
the organisation, decision-making channels, authorisation and
responsibility, which are documented and communicated in
governance documents.
Each year, the Board sets up the following documents that
combine with legislation and other external regulations to form
the framework that sets the platform of the Group’s processes
for good internal control in respect of financial reporting.
•
•
•
•
•
•
•

Work procedures for the Board
Work procedures for the Audit Committee
The Board’s instructions for the CEO
Instructions for internal auditing
Compliance instructions
Financial policy and risk-management policy.
Guidelines for attestation and for attestation and payment

Instructions and work routines for on-going accounting, closing
accounts and financial reporting are otherwise documented at
the detailed level.
Risk assessment
Taking a structured approach to risks and risk management
enables Svenska Spel to ensure strong internal control. The
p rocess facilitates the operation’s ability to identify areas with
a high risk of significant errors in the financial reporting.
The Group’s overriding processes for risk assessment and risk
management, as well as the current risk status, are addressed
each year by the Board. The Board assesses and monitors risks
and the quality of financial reporting via the Audit Committee.
The Audit Committee annually performs risk analyses for its
f inancial reporting, which are also compared with the internal
and external audits performed. Based on the risk assessment,
decisions are made concerning what actions must be taken to
ensure strong internal control.
The Group’s risks are compiled and measured on at least a
quarterly basis and, effective 2011, the on-going risk assessment
is integrated into the Group’s internal financial monitoring. The
aim of reporting is to raise the focus on on-going risk analysis and
capture significant changes in the risk profile in time.

Control activities
Control actions are identified and designed to address the identified risks and to take action in the areas that have the greatest risk
of significant errors. Control actions are defined as activities to
reduce the probability and/or consequences of a certain risk. This
involves general and more overriding activities, such as process
descriptions, the delegation of roles and responsibility, attestation
procedures, briefings and follow-ups, and area-specific controls
and/or system controls.
Svenska Spel’s processes related to the financial reporting
encompass risk assessment, process description, roles and
responsibility and the controls that are established to manage
identified risks. The processes are continuously evaluated and
adapted in the aim of corresponding to the applicable regulatory
framework in the form of generally accepted accounting principles, the applicable laws and regulations, as well as other external
requirements.
The joint group accounting function draws up consolidated
accounting and financial reporting. The work includes built-in
control activities to manage the risk of incorrect accounting of
income statement and balance sheet items.
Compliance with the Code of Conduct, policies and guidelines
that affect financial reporting are ensured through regular control
and any deviations are reported to the manager in charge. The
Code of Conduct, policies and guidelines for attestation and payment are adopted annually by the Board.
Information and communications
Well-functioning channels for communicating the management’s
view on the governance of financial reporting and internal controls are a prerequisite for informing all employees how to behave
and act on various matters. Governing documents in the form of
policies, guidelines and instructions, which are of significance in
the financial reporting are available on Svenska Spel’s intranet.
Each employee is responsible for seeking information and continuously staying up-to-date on relevant governing documents. In
addition, in conjunction with annual performance reviews, each
manager is responsible for ensuring the employees possess a sufficient level of knowledge and understanding.
Training courses are held a few times a year as needed with
new managers to ensure that information has been disseminated
and received correctly. Essential financial information is only handled by authorised personnel and clear rules are in place for what
to publish and when.

Follow-up
All information about the organisation’s various operations must
regularly be evaluated and followed up, part of which includes
following up control activities in the financial reporting. The
Group’s Controller function is organised in an overriding staff
function, although each controller works in close cooperation
with the operation and is a member of the management teams in
each result area or staff function. The function is responsible for
follow-ups being conducted in terms of goals, forecasts and previous reporting periods. Key figures are reviewed and calculations
are followed up. In-depth analyses are performed on recognised
figures and results and delivered in the form of a compiled
monthly report divided by unit and including comments. The
report is delivered to management and supervisors, and selected
sections are delivered to the Board. The Board is given financial
information during each Board meeting. The Board also has
access to monthly financial reporting through a special Board
portal.
The application of the Group’s policies is followed up annually
and reported to the Board. The unit that is responsible for a policy
is also responsible for ensuring compliance with it. The report
must indicate whether there have been any significant deviations.
At Svenska Spel’s Board meeting in December, the CEO must,
in writing, present the reviews that were conducted on the
Group’s policies in the past year.
Svenska Spel has an internal audit function that reports directly
to the Board’s Audit Committee. The internal audit assists the
Board and CEO with independent and objective surveys aimed at
proposing actions and improvement programmes. The function
supports the Group’s other units in achieving their goals by evaluating process effectiveness for control and risk identification.
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Board of
Directors



Name

Anitra Steen

Hans Bergenheim

Catarina Fritz

Eva-Britt Gustafsson

Cecilia Marlow

Chairman

Board member

Board member

Board member

Board member

Head of Corporate
markets in the Baltic
States, Swedbank

CFO, Keolis Sverige AB

CEO, Apoteksgruppen i
Sverige AB

Position

Education

BSc in behavioural and
social sciences

Economist, University of
Gothenburg School of
Business, Economics and
Law

MSc (Econ).

MSc (Econ).

MSc (Econ).

Elected

2011

2010

2011

2008

2012

Born

1949

1960

1963

1950

1960

Other commissions

Chairman, Telge Inköp;
Chairman, AFA Försäk
ring; Chairman, Iris Invest;
Board member of Lantmännen, The Natural Step
and Drivhuset Sverige.

Chairman, STF Ingenjörsutbildning and Lateus
AB; Board member of
Human Life AB, White
Arkitekter AB and AB
White-Intressenter;
D eputy member of AB
Hemfliten.

Board member of DnB
Nor, Carlsson Fonder AB
and Foresen Projekt AB.

Chairman,
Akademiska Hus AB.

Chairman, Hand in Hand
Sweden; Board member,
Clas Ohlson;
Board member, Nordea
Fonder AB.

Background

CEO, Systembolaget;
Director General,
Swedish Tax Agency;
State Secretary, Ministry
of Finance; Director
General, Swedish Agency
for Higher Education
Services; State Secretary,
Ministry of Education;
Director, Ministry of
Finance.

CEO, Lateus AB; CEO, AB
Previa; Market Director,
Alecta Pension Insurance;
CEO, Ikanobanken.

CFO, Frösundakoncernen;
CFO, Addici Group;
CFO, Aditro Group;
Group Controller, OMX
Group; CFO, Stockholm
Stock Exchange;
Accounting Manager,
Investor; Authorised
Public Accountant, PwC.

President, Venantius AB;
Bank Director, Nordbanken (Nordea);
Vice President, Securum
Finans AB.

CEO, Kronans Drog
handel; CEO Polarn O.
Pyret; various retail
companies.

7/8

8/8

2/8

4/8*

Attendance
Audit Committee
Remuneration
Committee

6/6

Board meetings

11/11

9/11

11/11

11/11

6/11*

Dependent/
independent
of the company

Independent

Independent

Independent

Independent

Independent

3/6

Svenska Spel’s employees can have an impact through their employee representatives on the Board.
*Elected at the 2012 AGM.
.
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Michael Thorén

Christer Åberg

Frank Åkerman

Jenny Bengtsson

Patrik Lindell

Martina Ravn

Board member

Board member

Board member

Employee representative
(Board member)

Employee representative
(Board member)

Employee representative
(Board member)

Deputy Under-Secretary,
Ministry of Finance

CEO, Arla Sverige

Secretary General,
Hela Människan

Casino Host, Casino
Cosmopol Stockholm

Shift Manager, Casino
Cosmopol Stockholm

Manager, Gaming
Security

MSc (Econ).

Economist, IHM Stockholm.

Theologist

Communications and
learning, Stockholm University and Stockholm
College of Teaching.

Courses in philosophy
and law, Uppsala
University

Master’s degree IT
Economics, Gotland
University

2011

2011

2012

2011

2011

2009

1969

1966

1952

1983

1968

1972

Board member of SJ
and Saab Automobile
Parts AB.

Board member of SBAB
Bank, DLF, Rynkeby
Foods A/S, The S wedish
Food Industry (Li) and
Meca Scandinavia AB.

Board member, Ecumenical Office for European
Union relations

Analyst, ABN Amro Bank;
Project Manager, Retriva
Kredit AB.

Managing Director,
Atria Scandinavia;
Various positions in
Unilever.

Executive training at
i.e. St Lukas IFL at the
Stockholm School of
Economics; Director,
Sociala Missionen; Superintendent, Futurum HVB;
Pastor, Hallunda Church.

Secretary, Hotel and
Restaurant Union
Stockholm–Gotland;
Board member, Left
Party trade Union-
Political Coordination
Group; Chairman,
Consultation Unit,
Casino Cosmopol.

Poker Manager and head
of training at Casino
Cosmopol. Has worked
in the casino sector since
1987 and at Casino
Cosmopol since 2002.

Risk Manager and
business developer,
2010–2012; Process
Manager, Poker, Svenska
Spel, 2008–2010;
Poker operator, Svenska
Spel, 2006–2008.

2/8*

6/6

N är v

6/6

p d at
ar o u p

e ra s

10/11

10/11

6/11*

2/11

10/11

11/11

Independent

Independent

Independent

Dependent

Dependent

Dependent

Deputy
members

Anders Andersson

Yvonne Lovén

Jonas Ringqvist

born 1954
Employee representative
(deputy) since 2005; (Board
member, 2007–2011). Systems
developer and systems
architect at Svenska Spel
Sundbyberg.

born 1955
Employee representative
(deputy) since 2012; Project
Manager, IT, Svenska Spel
Visby.

born 1975
Employee representative
(deputy) since 2013; Dealer,
Casino Cosmopol Malmö.
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Lennart Käll

Marie Loob

Marie Avander

Anna Björklund

Per Jaldung

President and CEO

CFO/Executive
Vice President

Manager, Vegas
result area

Human Resources
Director

Manager, Casino
Cosmopol result area

Education

MSc (Econ).

MSc (Econ)., Örebro
University; Master of
Leadership, Mgruppen.

Market economist DIHM,
IHM Business School;
Business Management,
IFL.

BSc in Human Resources
and Labour Relations
with advanced studies
in Personnel Management; 40 credits English,
Stockholm University.

Police senior management training, Swedish
Police College; Legal
studies at Uppsala
University

Employed

2011

1997

2006

2008

2002

Born

1958

1963

1963

1964

1967

Other
commissions

Board member, Ren
Idrott

—

—

—

—

Background

CEO, Wasa Kredit, 2009–
2011; President and
CEO, Ticket Travel Group,
2003–2009; CEO, ICA
Banken, 2001–2003;
CEO, SEB Finans (TryggFinans), 1995–2001.

Positions at Svenska
Spel: CFO, 2010–2011;
Sales Manager, Internet
Svenska Spel, 2009–
2010; M
 anager, Associations business area,
Svenska Spel; Financial
Manager Svenska Spel,
2005–2006; Accounting
Manager, 1997–2005.
Previous positions:
Economist and teacher
at Humanus Utbildning
AB; Administrative
Manager/controller,
Visby H ospital, 1989–
1996.

Positions at Svenska
Spel: Manager, Vegas
business area; Business
area manager, Restaurant Gaming & Bingo
Halls, Svenska Spel,
2008–2009; Purchasing
Manager, Svenska Spel,
2006–2008. Previous
positions: Purchasing
manager, Reitan Handel
(Pressbyrån, 7-Eleven),
2001–2006; Sales, marketing and purchasing
at Reitan Servicehandel,
1993–2000.

Project Manager,
Change Management,
SEB, 2005–2008; President Stensnäs Kurs &
Konferens, 2004–2005;
President, Pengar i
Sverige AB, 2003–2004;
Production Manager,
Pengar i Sverige, 2002–
2003; HR manager,
Pengar i Sverige AB,
2000–2002; Various
HR Positions, SEB,
1988–1999.

Positions at Svenska
Spel: Manager, Casino
Cosmopol business area,
2008–2011; Casino
manager, Casino
Cosmopol Gothenburg,
2005–2008; Security
manager, Casino
Cosmopol Stockholm,
2002–2005. Previous
positions: Swedish
Criminal Investigation
Department, 1995–2002;
Stockholm County Police
Authority, 1991–1995.

Name
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Peter Jannerö

Johan Lindvall

Jörgen Olofsson

Bengt Palmgren

Zenita Strandänger

Peter Zäll

Chief Strategist

Manager, Parent Brand

IT Manager

Chief Legal Counsel

Acting Communication
Manager

Manager, Sports Games
& Lotteries result area

MSc (Econ).

Journalist, Executive
MBA, Master of Strategy

Graduate engineer,
Royal Institute of
Technology; Management education,
Swedish Tax Agency

Master of Laws,
Stockholm University

Market economist
IHM/TBM, MBA,
Master of Strategy

IHR 60 credits,
Market Economist,
Berghs School of
Communication

2009

2003

2007

2000

1997

2012

1969

1971

1965

1952

1962

1961

—

—

—

—

—

Board assignment
for MoeJoe’s AB.

Positions at Svenska Spel:
Market Manager, Sports
Games & Lotteries, 2010–
2012; Market Manager,
Numbers Games &
Lotteries, 2009–2010.
Previous positions:
Absolut Vodka, Global
Brand Manager, 2006–
2008; Global Market
Communications
Director, 2004–2006;
Market Communications
Director, Global Travel
Retail & POS, 2001–2003.
Manager, CRM Thorn AB,
2000–2001. Project
Manager/DM Konsult
Sema Group Infodata,
1999–2000. Various
positions at Skandia AB,
1990–1995.

Positions at Svenska
Spel: Sponsorship Manager, 2005–2012; sports
editor, svenskaspel.se,
2003–2005; Journalist,
Swedish Radio, 1994–
2004; presenter/
reporter, Canal Plus,
Kanal 5 1994–2004.

Positions at Svenska
Spel: Head of Production operations area
2009–2011; IT operations manager, Svenska
Spel, 2007–2009;
D evelopment manager,
Swedish Tax Agency,
2005–2007; various
management positions
Swedish Tax Agency, IT,
1998–2004.

Company Solicitor,
Akza Nobel, 1997–2000;
Corporate Lawyer,
Posten 1990–1997;
Chief Legal Counsel,
Banco Finans, 1983–
1989.

Positions at Svenska
Spel: Responsibility
Manager, 2008–2012;
CSR Project Manager/
Environmental Coordinator, 2005–2008;
Developer/Coordinator,
Representative training,
2001–2005; Manager,
Representative training,1999–2001; Manager,
Corporate Customers/
Retailers, 1997–1999;
Sales manager, Penning
lotteriet, 1995–1997.

Consultant, 2011–2012;
CEO, Illum, 200–2010;
CEO and Marketing
Director, NK, 2002–2006;
Europe Manager,
Nike Golf, 1999–2001;
Marketing Director,
Nike Europe & Nordics,
1993–1999.
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Consolidated statement of 
comprehensive income
1 January–31 December
SEK million

Net revenues from gaming operations, etc.

Note

2012

2011

2, 3

8,022

7,872

30

28

4
2, 5, 22

–1,026
–1,673

–1,011
–1,663

3, 8, 9

–270
5,083

–286
4,940

6
6

62
–7
55

204
–138
66

5,138
0

5,007
0

5,138

5,007

—

—

5,138

5,007

5,138

5,007

2,000
2,569

2,000
2,503

Capitalised work for own account
Employee expenses
Other external expenses
Amortisation, depreciation and impairment of
intangible assets and property, plant and equipment
Operating profit
Profit on financial investments
Interest and other finance income
Interest expenses and other finance costs
Total financial items
Profit after financial items
Tax

7

INCOME FOR THE YEAR
Other comprehensive income
TOTAL COMPREHENSIVE INCOME
Attributable to equity holders of the Parent Company
Earnings per share
Number of shares, 000s
Earnings per share, SEK 000s
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Consolidated balance sheet
SEK million

ASSETS
Non-current assets
Intangible assets
Property, plant and equipment
Financial assets
Total non-current assets
Current assets
Trade
Set off National Debt Office
Other current receivables
Prepaid expenses and accrued income
Current investments
Cash and cash equivalents
Total current assets
TOTAL ASSETS
TOTAL EQUITY AND LIABILITIES
Equity
Share capital
Reserves
Retained earnings
Total equity
Non-current liabilities
Unpaid winnings
Other non-current liabilities
Total non-current liabilities
Current liabilities
Trade payables
Unpaid winnings
Settlement funds
Funded winnings
Other current liabilities
Accrued expenses and deferred income
Total current liabilities
Total liabilities
TOTAL EQUITY AND LIABILITIES

Note

31 December 2012

31 December 2011

8
9
10, 11

182
837
1,793
2,812

209
923
1,493
2,624

11, 12
10, 11, 24
11, 12
13
10, 11
10, 11, 14

412
1,200
196
182
2,064
1,693
5,747
8,559

362
1,200
176
143
1,337
2,264
5,483
8,107

0
0
5,138
5,138

0
0
5,007
5,007

10, 17
10, 18

1,413
32
1,445

1,419
36
1,455

10, 11, 19
10, 11, 17
10, 11, 20
10, 11, 20
10, 11, 19
10, 21

228
518
243
441
276
270
1,976

256
501
136
285
242
226
1,645

3,421
8,559

3,100
8,107

15
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Consolidated cash-flow statement
1 January–31 December
SEK million

Operating activities
Income for the year
Adjustments for items not included in cash flow
A
 mortisation, depreciation and impairment of
intangible assets and property, plant and equipment
P roceeds from the disposal of non-current assets
C
 hange in pension provision
Other adjustments
Cash flow from operating activities before
changes in operating assets and liabilities

Note

2012

2011

5,138

5,007

270
0
–1
6

286
0
–1
–3

5,413

5,289

–70
–39
27
294
5,626

–44
–27
–31
413
5,600

3, 8
3, 9

–36
–124
3
–6,318
5,282
1
–1,192

–35
–162
4
–2,097
1,584
–135
–842

15

–5,007
–5,007

–4,766
–4,766

–572
2,264
1,693

–9
2,273
2,264

8, 9
18

Cash flow from changes in operating
assets and liabilities
Change in trade and other receivables
Change in other current assets
Change in trade payables and other liabilities
Change in other operating liabilities
Cash flow from operating activities
Investing activities
Investments in intangible assets
Purchases of property, plant and equipment
Disposals of property, plant and equipment
Investments in financial assets
Divestment of financial assets
Change in investments for Triss Månadsklöver
Cash flow from investing activities
Financing activities
Distribution of previous year’s profit
Cash flow from financing activities
Cash flow for the year
Cash and cash equivalents at beginning of the year
Cash and cash equivalents at end of the year

14
14

Consolidated statement of changes in equity
SEK million

Note

Balance 1 January 2011
Comprehensive income
Income for the year
Other comprehensive income
Total comprehensive income

Share capital

Reserves

0,2

0,1

4,766

4,766

5,007
—
9,773

5,007
—
9,773

–4,766
–4,766

–4,766
–4,766

5,007

5,007

5,138
—
10,145

5,138
—
10,145

–5,007
–5,007
5,138

–5,007
–5,007
5,138

Transactions with equity holders
Dividends pertaining to 2010
Total transactions with equity holders

0,2

Balance 1 January 2012
Comprehensive income
Income for the year
Other comprehensive income
Total comprehensive income
Transactions with equity holders
Dividends pertaining to 2011
Total transactions with equity holders
Balance at 31 December 2012
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Total equity attributable to equity holders
of the Parent Company

Retained
earnings

0,2

0,1

0,1

Income statement, Parent Company
1 January–31 December
SEK million

Net revenues from gaming operations, etc.

Note

2012

2011

2

6,760

6,589

30

28

4
2, 5, 22

–558
–1,470

–558
–1,453

3, 8, 9

–221
4,541

–221
4,384

25, 26
6
6

533
65
–6
592

554
206
–136
624

5,133
—

5,008
—

5,133

5,008

Capitalised work for own account
Employee expenses
Other external expenses
Amortisation, depreciation and impairment
of intangible assets and plant and equipment
Operating profit
Profit on financial investments
Profit from participations in Group companies
Interest and other financial income
Interest expenses and other financial expense
Total financial items
Profit after financial items
Tax
INCOME FOR THE YEAR

7

The Parent Company had no items recognised in other comprehensive income in 2012 or 2011. Thus the Parent Company’s income
for the year is also the total comprehensive income for the year. Accordingly, the Parent Company does not present a Statement of
Comprehensive Income.
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Balance sheet, Parent Company
Assets
SEK million

ASSETS
Non-current assets
Intangible assets
Property, plant and equipment
Buildings and land
Construction and extension
Construction in progress
Equipment and computers
Financial assets
Participations in Group companies
Non-current receivables, Group companies
Other holdings of non-current securities
Summa anläggningstillgångar
Current assets
Trade receivables
Receivables from Group companies
Set off National Debt Office
Other current receivables
Prepaid expenses and accrued income
Current investments
Cash and bank
Total current assets
TOTAL ASSETS
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Note

31 December 2012

31 December 2011

8
9

161

185

22
15
—
285

22
19
0
363

71
452
1,793
2,799

71
472
1,493
2,626

409
538
1,200
184
151
1,965
1,459
5,905

358
557
1,200
166
114
1,337
2,023
5,754

8,705

8,380

25
10, 11

12
10, 11, 24
12
13
10, 11
14

Balance sheet, Parent Company
Equity and liabilities
SEK million

Note

31 December 2012

31 December 2011

0
0

0
0

12
5,133
5,145

10
5,008
5,018

0
1,413
31
1,444

0
1,419
34
1,454

187
274
518
243
420
249
226
2,116

224
417
501
136
227
218
185
1,908

8,705

8,380

81
—

1
—

EQUITY AND LIABILITIES

Equity
Restricted equity
Share capital
Statutory reserve
Non-restricted equity
Retained earnings
Income for the year
Total equity
Non-current liabilities
Liabilities to Group companies
Unpaid winnings
Other non-current liabilities
Total non-current liabilities
Current liabilities
Trade payables
Liabilities to Group companies
Unpaid winnings
Settlement funds
Funded winnings
Other current liabilities
Accrued expenses and deferred income
Total current liabilities

15

17
18

19
17
20
20
19
21

TOTAL EQUITY AND LIABILITIES
MEMORANDUM ITEMS
Pledged assets
Contingent liabilities

23
23
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Cash-flow statement, Parent Company
1 January–31 December
SEK million

Note

Operating activities
Income for the year
Adjustments for non-cash items
Amortisation, depreciation and impairment of
intangible assets and property, plant and equipment
Proceeds from disposal of non-current assets
Anticipated dividend Casino Cosmopol AB
Change in pension provision
Other adjustments
Cash flow from operating activities before
changes in operating assets and liabilities

2012

2011

5,133

5,008

221
0
–533
–2
6

221
0
–554
–2
–3

4,826

4,671

–68
–39
12
188
4,918

–31
–39
–14
253
4,840

3, 8
3, 9

–36
–81
2
–6,069
5,132
1
20
–1,030

–35
–125
3
–2,097
1,584
–135
33
–772

15
15

554
–5,007
–4,452

536
–4,766
–4,230

–564
2,023
1,459

–162
2,185
2,023

8, 9
26
18

Cash flow from changes in operating assets and liabilities
Change in trade receivables
Change in other current assets
Change in trade payables
Change in other operating liabilities
Cash flow from operating activities
Investing activities
Purchases of intangible assets
Purchases of property, plant and equipment
Disposal of property, plant and equipment
Purchases of financial assets
Disposal of financial assets
Change in investments for Triss Månadsklöver
Change in long-term receivable to subsidiaries
Cash flow from investing activities
Financing activities
Dividends received from subsidiaries
Payment to the owner, Swedish State
Cash flow from financing activities
Cash flow for the year
Cash and cash equivalents at beginning of the year
Cash and cash equivalents at end of the year

14
14

Statement of changes in equity, Parent Company
SEK million

Equity, 31 December 2010
Income for the year
Total comprehensive income
Dividends pertaining to 2010
Equity, 31 December 2011
Income for the year
Total comprehensive income
Dividends pertaining to 2011
Equity, 31 December 2012

Note

15

Restricted equity

Non-restricted equity

Share
capital

Statutory
reserve

Retained
earnings

Income for
the year

Total
equity

0,2

0,1

0,2

0,1

0,2

0,1

6
—
6
4
10
—
10
2
12

4,770
5,008
9,778
–4,770
5,008
5,133
10,141
–5,008
5,133

4,776
5,008
9,784
–4,766
5,018
5,133
10,151
–5,007
5,145

The number of shares outstanding is 2,000, and has not changed during the financial year.
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Note 1 Accounting and valuation policies
Conformity with standards and legislation
The consolidated financial statements have been prepared in accordance
with the International Financial Reporting Standards (IFRS) published by
the International Accounting Standards Board (IASB) and interpretations
by the International Financial Reporting Interpretations Committee (IFRIC)
as endorsed by the European Union (EU) for application within the EU,
subject to the exceptions indicated below. Also, the Annual Accounts Act
and the recommendations of the Swedish Financial Reporting Board entitled RFR 1 “Additional Accounting Regulations for Groups”, have been
applied. The Parent Company applies RFR 2 “Accounting for Legal Entities”,
and applies the same accounting policies as the Group except as specified
under “Parent Company’s accounting policies”.
Assumptions underlying preparation of the Parent Company
and consolidated financial statements
The reporting currency of the Group and the functional currency of the
Parent Company is SEK. All amounts, unless otherwise stated, are rounded
to the nearest million.
Preparing the financial statements in conformity with IFRS requires
executive management to make estimates, judgements and assumptions
affecting the application of accounting policies and reported amounts.
Estimates and assessments are based on past experience and reasonable
expectations regarding future events. The outcome may diverge from
these estimates and assessments. Estimates are regularly reviewed. Estimates
that have an impact on the financial statements are described in Note 27.

Amendments to accounting policies and disclosures
There have been no changes to accounting policies compared with the
preceding financial year.
New and amended standards and interpretations, 2012
The following new and amended standards became statutory for the first
time as of the financial year commencing 1 January 2012.
IFRS 7 Financial Instruments: Disclosures
The amendments to IFRS 7 increase disclosure requirements in conjunction with the transfers of financial assets and apply to financial years
commencing 1 July 2011 or later. The consolidated financial statements
will not be affected by this amendment.
IAS 12 – Income taxes
The amendment pertains to the valuation of deferred tax in conjunction
with reversals of the asset’s carrying amount, which does not impact the
consolidated financial statements..
New and amended standards and interpretations that have not
become effective but may impact the Group:
IFRS 7 – Financial Instruments: Disclosures
IAS 32 – Financial Instruments: Classification
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cont. note 1
Amendments to IFRS 7, which becomes effective for the financial year
commencing 1 January 2013 or later, expand disclosure requirements in
conjunction with the settlement of financial assets and financial liabilities.
The amendments to IAS 32, which become effective for the financial year
commencing 1 January 2014 or later, pertaining to the settlement of
financial assets and financial liabilities clarify how to apply the settlement
rules. Group executive management has yet to perform a detailed analysis
of the effects of the application of the amendments to IAS 32 an IFRS 7
and are thus unable as yet to quantify their effects.
IFRS 9, Financial Instruments
The amendment to IFRS 9 issued in December 2011 implies that IFRS 9 will
apply to financial years commencing on 1 January 2015 or later. The most
significant impact of IFRS 9 in terms of the classification and valuation of
financial liabilities is related to changes in fair value attributable to changes
in the credit risk of a financial liability (recognized at fair value in the
income statement).
In the case of financial liabilities classified at fair value via the income
statement, it applies that the change in the amount in fair value terms that
is due to the change in credit risk for the liability shall, according to IFRS 9,
be presented in other comprehensive income. Group executive management has not yet conducted a detailed analysis on the effects of the application of the amendments and is thus unable to quantify any such effects.
IFRS 13 – Fair value measurement
The new standard, which is to be applied in a forwarding-looking manner
as of 1 January 2013, deals with accounting and disclosure in respect of fair
value. The standard clarifies how fair value is determined and the disclosures required. Group executive management is currently of the assessment that the Group’s existing holding of financial instruments fulfils the
IFRS 13 requirements on how to recognise fair value.
IAS 1 – Presentation of financial statements
The amendment, which becomes effective as of 1 July 2012, relates to
how items are presented in the statement of other comprehensive income.
The Group will implement the changes required by the amendment.
IAS 19 – Employee benefits
The amendment becomes effective as of 1 January 2013. The amendment
to the standard pertains to new rules in conjunction with the calculation
of defined-benefit pension plans and could affect the Group’s calculations
to a minor extent.
New and amended standards and interpretations that have not
become effective and which are not currently viewed as affecting
the Group:

Consolidated financial statements
The consolidated financial statements comprise the Parent Company AB
Svenska Spel and all companies in which the Parent Company directly
or indirectly holds more than 50% of the voting rights, or otherwise
exercises controlling influence. Controlling influence entails the right
to develop the financial and operative strategies of a company with a
view to gaining economic benefit.
A subsidiary’s income and expenses and its assets and liabilities are
consolidated in the consolidated financial statements as of the date when
the Parent Company gains a controlling influence over the Company until
the time that the controlling influence ceases. The consolidated financial
statements have been prepared in accordance with the purchase method
and with IFRS 3 (revised).
All Group companies have a calendar-based financial year and apply
uniform accounting policies. Inter-company receivables and liabilities,
inter-company transactions and related profits are eliminated in their
entirety in the consolidated financial statements. Losses are eliminated in
the same way as profits, provided there are no indications of impairment.
The delivery of services and products among companies in the Group
are subject to commercial terms and market pricing.
Segment reporting
Svenska Spel’s segment reporting is based on the same division of result
areas that Group executive management uses to monitor operations. The
Group executive management is Svenska Spel’s supreme decision-making
body. The segments are based on Svenska Spel’s offering of various forms
of gaming and are divided into the following three operating segments:
Sports Games & Lotteries, Vegas and Casino Cosmopol, which also cor
respond to the Group’s result areas.
Minor redistributions of joint costs were completed during the year.
The figures for last year have been adjusted to reflect the new distribution
model.
Transactions in foreign currencies
Foreign currency transactions are translated using the exchange rates
prevailing on the transaction dates. At the end of the month, assets and
liabilities in foreign currency are translated at the closing exchange rate.
Foreign exchange gains and losses on current receivables and liabilities
are included in operating profit, but foreign exchange gains and losses
on financial assets and liabilities are recognized among financial items.
Payment flows in foreign currencies are limited.
Over the course of the year, exchange-rate differences are continuously
recognized via the income statement.
Exchange rates
Currency

Standard

IFRS 10 – Consolidated Financial Statements
IFRS 11 – Joint arrangements
IFRS 12 – Disclosures of Interests in Other Entities
IAS 27 – Consolidated and Separate Financial Statements
IAS 28 – Investments in Associates

Becomes effective

1 January 2013
1 January 2013
1 January 2013
1 January 2013
1 January 2013

Classification
Non-current assets and non-current liabilities consist substantially of the
amounts expected to be recovered or paid more than 12 months after the
balance sheet date. Current assets and current liabilities consist purely of
amounts expected to be recovered or paid less than 12 months from the
balance sheet date.
Assets and liabilities are recognised at cost, with the exception of certain
financial assets and liabilities measured at fair value.
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USD
EUR
GBP
CHF

Closing rate
31 December 2012

Closing rate
31 December 2011

6.5406
8.6416
10.5214
7.1406

6.9484
8.9697
10.7068
7.3656

Revenue recognition
Revenue from gaming operations is recognised net, meaning gross revenue less deductions for winners’ shares and retailer commissions. In the
income statement, the net amount is called Net revenue from gaming
operations, etc.
This method of recognition is used because Svenska Spel’s operations
are predominantly based on the allocation of received funds among gaming and lottery participants.

cont. note 1
The timing of when the Group’s various forms of gaming, lotteries,
casino games and VLT products generate revenue varies. Revenue from
gaming and VLTs is generated virtually at the time the stakes are paid,
while revenue from lottery tickets arises when a retailer activates tickets
for sale, which in principle represents the time of sale. In certain cases,
multi-week gaming occurs, whereby the revenue is allocated to the week
to which it pertains. Casino revenue arises when gaming tables or slot
machines are closed.
All gaming, lottery and casino revenue is recognised on a daily basis.
VLT revenue has previously been recognised weekly, which means that
when a week straddles the end of a month, the week is attributed to the
month to which the greater part belongs. As of 2012, revenues from VLTs
will also be recognised on a daily basis. Poker revenue comprises the percentage share of the stakes credited to Svenska Spel, known as the rake,
which is also recognised on a daily basis.
Other revenue consists mainly of sales revenue from restaurants, leasing
income from retail terminals, revenues for the responsible gaming tool
PlayscanTM, registration fees and casino entrance fees. These revenues are
recognised in the period to which they pertain.
Note 2 describes the Group’s distribution of net gaming revenue, etc.
Intangible assets
Costs that lead to improved gaming products or processes are recognised
as assets in the balance sheet if the product or process is technology
based and can be used commercially, and there are sufficient resources
to complete development and then use and sell the intangible asset. The
carrying amount includes material costs, direct salary costs and indirect
costs that can be attributed to the asset in a reasonable and consistent
manner. Other development costs are expensed against profit/loss as
incurred. Development costs recognised in the balance sheet are charged
at cost less accumulated amortisation and impairment.
The Group’s intangible assets consist primarily of capitalised development costs for new gaming products and new gaming systems that are
considered to be of material economic value for the business in coming
years. Activities during feasibility study phases, as well as entertainment
and education initiatives, are expensed on an ongoing basis. Other
intangible assets pertain to licences and goodwill.
Licenses are reported at their cost less deductions for depreciation/
amortisation and impairment. Goodwill is reported at the purchase value
with deductions for accumulated impairment.
Principles underlying depreciation, amortization and impairment
Amortisation is applied on a straight-line basis over the expected useful
life of the asset, starting from the date the asset is first put to use. The useful life and any residual value of assets are tested at each balance sheet
date to establish whether there are any indications of impairment. If such
indication arises, the asset’s recoverable amount is calculated. The recoverable amounts for intangible assets with an indefinite useful life and
intangible assets not ready for use are tested annually. Impairment is recognised when the carrying amount of an asset exceeds the recoverable
amount. Impairment losses are charged to profit or loss. Impairment is
reversed if there has been a change in the assumptions underlying determination of the recoverable amount.
Depreciation periods

New applications for gaming products
System platforms for new gaming products
Licences
Goodwill

Annual testing of the recoverable amount of intangible assets
On an annual basis, intangible assets are tested for impairment and the
recoverable amount of individual assets is estimated. If the carrying
amount of the asset exceeds the calculated recoverable value, the asset
is impaired to this value. The recoverable amount represents value in use
and is calculated by discounting future estimated cash flows pertaining
to individual intangible assets. The recoverable amount of non cash-
generating assets that are substantially independent of other assets is
calculated for the cash-generating unit to which the asset belongs.
Property, plant and equipment
The item property, plant and equipment is recognised as an asset in the
balance sheet insofar as it is probable that future financial benefits will
accrue to the Group and that the cost of the asset can be calculated reliably. Property, plant and equipment is recognised in the Group at cost with
deductions for accumulated depreciation as well as any impairment loss.
The cost includes the purchase price and any costs directly attributable to
getting the asset to the appropriate place in the appropriate condition for
its intended use.
Additional costs are added to the carrying amount of the asset or recognised as a separate asset, whichever is most appropriate. If an additional
cost pertains to payment for an already existing component, the recognised amount for the replaced components is derecognised from the
balance sheet. Repairs and maintenance are recognised as costs in the
income statement for the period to which they pertain.
Property, plant and equipment comprising parts with different useful
lives are treated as separate components of property, plant and equipment.
The carrying amount for an item of property, plant and equipment is
derecognised on disposal or sale, or when no future economic benefits
are expected to arise from use of the asset. Profit or loss arising from the
sale or disposal of an asset represents the difference between the selling
price and the carrying amount of the asset, less direct selling costs.
Depreciation periods

Number of years

Buildings
Construction and extension, own property
Construction and extension, property held under lease
Land
Land improvements
Retailer terminals
Equipment
Computers

50 (50)
5–50 (5–50)
5–30 (5–30)
No depreciation
20 (20)
5 (5)
3–5 (3–5)
3–5 (3–5)

Depreciation, amortisation and impairment policies
Amortisation is applied on a straight-line basis over the expected useful
life of the asset, starting from the date the asset is first put to use. The
carrying amounts and useful life of the Group’s assets are tested at each
balance sheet date to establish whether there are any indications of
impairment. If such indication arises, the asset’s recoverable amount is
calculated. Impairment is reported via the income statement when an
asset’s reported value exceeds the recoverable value. In the event of any
change in the assumptions underlying the calculation of the recoverable
value is reversed.

Number of years

3 (3)
5–10 (5–10)
5 (5)
annual review
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Corporate acquisitions
The acquisition of subsidiaries is reported according to the purchase
method. The purchase price for the acquired operation is valued at fair
value on the acquisition date. Acquisition-related expenses are reported
in the income statement as they arise. In conjunction with corporate
acquisitions in which the purchase price exceeds the fair value on the
acquisition date for identifiable, acquired net assets, the difference is
reported as goodwill in the financial status report.
Leased assets
Leasing is classified in the consolidated financial statements as operating
or finance. Finance leasing occurs when the economic risks and rewards
of ownership are materially transferred to the lessee. Leasing fees related
to operating leasing agreements are recognised as income/expense in
the income statement in the period to which they belong.
All leasing agreements entered into by the Svenska Spel Group have
been analysed and deemed to be operating leases. Leasing agreements
under which the Group is the lessee relate essentially to leased premises.
Leasing agreements under which the Group is the lessor relate primarily
to leasing of retailer and lottery terminals.
Financial instruments
Financial instruments are every form of contract that causes a financial
asset or liability to arise. Financial instruments recognised on the asset side
of the balance sheet include cash and cash equivalents, trade receivables,
shares and loan receivables.
Liabilities and equity mainly comprise trade payables and unpaid
winnings.
Recognition and classification of financial instruments
Financial instruments are initially carried at cost, representing the fair
value of the instrument, with transaction costs added for all financial
instruments except those defined as a financial instrument recognised
at fair value in the income statement, with transaction costs recognised
in the income statement.
A financial asset or financial liability is recognised in the balance sheet
when the Company becomes party to the contractual conditions of the
instrument. Financial assets are derecognised when the right to receive
cash flow from the instrument has expired or been transferred and the
Group has transferred essentially all the risks and benefits associated with
ownership. A financial liability is derecognised when the contractual
undertakings have been fulfilled or are otherwise extinguished.
Financial instruments are classified in categories. Classification is based
on the purpose for which the financial instrument was acquired. Classification of the instrument is determined by executive management on
initial recognition and retested on each reporting date. The categories
are as follows:
1) Financial assets and financial liabilities measured at fair value
through the income statement
This category consists of two sub-groups:
a) Financial assets and liabilities held for trading
Svenska Spel enters into currency forward contracts in compliance with
the Group’s finance policy to hedge the flow of foreign currencies. These
derivative instruments also comprise contractual terms and conditions
that are embedded in other contracts. Embedded derivatives must be
recognised separately unless they are closely related to the host contract.
Svenska Spel mainly employs currency forward contracts to hedge purchases denominated in EUR and USD. Svenska Spel does not apply hedge
accounting pursuant to IAS 39. Derivative instruments are recognised in
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the balance sheet on the contract date and are valued at fair value, both
initially and in connection with subsequent revaluation. Gains or losses
arising from revaluation are recognised in the income statement under
financial income or financial expenses, respectively.
b) Financial assets and liabilities that on initial recognition are deemed
to belong to this category
Svenska Spel has financial investments in bonds with a real rate of interest
intended to provide funds for future payments of winnings in Triss
Månadsklöver, these are shown in the balance sheet as “financial assets”
and “current investments” respectively. Future payments to winners of Triss
Månadsklöver are reported as a non-current and current liability, respectively, under unpaid winnings and belong to this category.
2) Loan and trade receivables
Trade and other receivables are classified under this category since they
have determined or determinable payments and are not quoted on an
active market. Recognition is at amortised cost less any allowance for any
value decline. As the expected maturity is short, these assets are valued at
the nominal amount expected to occur. Individual testing occurs if there
is objective evidence of an impairment requirement. Impairment of trade
receivables is recognised under operating costs.
Cash and cash equivalents are classified as loan receivables and consist
of cash, immediately accessible bank balances and equivalent institutions
and current investments with a maturity from the acquisition date of less
than three months, which are exposed to an insignificant risk of value
changes. Value changes are reported under financial items in the income
statement.
3) Investments intended to be held to maturity
This category comprises financial assets with determined or determinable
payments and determined maturity, which are held with the intention of
being held to maturity.
In accordance with the Group’s current finance policy, surplus liquidity
is invested in zero coupon bonds and commercial papers. Investments
with an original maturity of less than three months, which are subject to
insignificant risk of value fluctuation and can easily be converted to bank
funds, are classified and measured as cash and cash equivalents. Other
investments with maturity of between three and twelve months are classified under this category in cases where they are intended to be held to
maturity.
4) Available-for-sale financial assets
Available-for-sale financial assets are non-derivative assets. Assets in this
category are measured at fair value with changes in value charged to
equity. The Group has no financial assets in this category.
5) Other financial liabilities measured at accrued cost
Trade and other payables have short expected due dates and are measured without discounting at the nominal amount. All Group funds are
measured at accrued cost. Funds are accumulated for the jackpots of
various types of games. Funded winnings may vary greatly over time
depending on when winnings are actually paid.
Svenska Spel’s settlement fund includes lottery and game winnings
that are not claimed within the set period and also payment rounding
amounts. The redemption period for winnings for the Vegas gaming
form is 30 days, for other games 90 days and for lotteries up to 1.5 years.
When the redemption date has passed, unclaimed winnings are placed
in the settlement fund in accordance with the Company’s licence. Paid
winnings are rounded down to the nearest SEK and the excess amount
transferred to the settlement fund. The funds in the settlement fund are

cont. note 1
used to cover the future payments of winnings for approved claims,
and can be used t o return funds to winning participants by, for example,
increasing the frequency of winnings or topping up certain winning
categories during campaigns.
Taxes
The Parent Company, AB Svenska Spel, and its subsidiary, Casino
Cosmopol AB, are exempt from corporate taxes, lottery taxes and,
largely, value added taxes. However, all companies in the sub-group
Svenska Spels Förvaltnings AB have a tax liability and are also largely
required to pay value added tax.
Income tax consists of current tax and deferred tax. Income taxes are
charged directly to the income statement except where the underlying
transaction is charged directly to equity, in which case the associated tax
effect is recognized in other comprehensive income or equity. Current
tax is tax that is to be paid or received pertaining to the current year with
application of the tax rates in effect on the closing date.
Deferred tax is determined using the balance sheet method based on
the temporary differences between the carrying amount and the value
of assets and liabilities for tax purposes. Deferred income tax is calculated
based on application of the tax rates in effect on the balance sheet date.
Deferred tax assets relating to tax deductible temporary differences and
tax loss carry-forwards are recognised only insofar as it is probable that
they will be utilised.
Provisions
A provision is reported in the balance sheet when the group has an existing legal or informal obligation as a result of the occurrence of an event
and it is likely that an outflow of financial resources will be required to settle the obligation and a reliable estimate of the amount can be made.
When the effect of the payment timing is significant, provisions are calculated through the discounting of the anticipated future cash flow at a certain interest rate that reflects current market assessments of the time value
of money. Most of these provisions are pension provisions.
Employee benefits
Employees in the Svenska Spel Group receive remuneration in the form of
basic salary, benefits and occupational pension. Variable remuneration is
paid to employees for work performed during, for example, unsociable
working hours. No bonus-based remuneration or remuneration in the
form of financial instruments is payable.
In addition to salary, employees receive benefits, which depend to
some extent on the position in the Company held by the employee. All
employees are entitled to a subsidised lunch and to certain compensation
for fitness care and healthcare. Executive management and sales representatives are also entitled to a benefit in the form of access to a company
car and subsidised fuel.
Pension plans
Salaried employees in the Svenska Spel Group are covered by the ITP plan
administered by Collectum. Pension obligations after terminated employment are classified as either defined-contribution or defined-benefit
plans. According to a statement from the Swedish Financial Reporting
Board UFR 3, pension plans secured in accordance with the ITP plan are to
be classified as defined-benefit plans. However, Collectum, which insures
the ITP plan, has not been able to provide Svenska Spel or other companies with sufficient information to be able to determine the Company’s
share of the plan’s total assets and liabilities. Since these obligations can
only be attributed to the insurance beneficiary, they are recognised under
UFR 3 as a defined-contribution plan.

The Svenska Spel Group’s employees who are collectively covered
by agreements in the LO agreement area are affiliated to the defined-
contribution pension plan named the SAF-LO Pension Agreement, which
is administrated by Fora.
Within the Parent Company Svenska Spel, there are a few older pension
obligations to former employees. These obligations amount to insignificant
sums and are secured in part through allocations to the Company’s pension liability and in part through Svenska Spel’s Pension Foundation. AB
Svenska Spel pays ongoing pension payments pursuant to these obligations, whereupon annual crediting from Svenska Spel’s Pension Foundation occurs.
Termination benefits
A provision is recognised in conjunction with termination of employment
only if the Company is demonstrably committed to either terminating the
employment of an employee before the retirement date. The provision is
recognised when no service is required in return from the employee.
Government grants
Svenska Spel does not receive any Government or other financial grants.
Cash-flow statement
The cash-flow statement is prepared pursuant to the indirect method.
Cash and cash equivalents in the cash-flow statement consist of cash and
bank balances and investments with a maturity of less than three months,
which are not subject to any material risk of value fluctuation.
Parent Company’s accounting policies
The Parent Company has prepared its annual financial statements in conformity with the Annual Accounts Act (1995:1554) and the Recommendations of the standards of the Swedish Financial Reporting Board in RFR 2
Accounting for legal entities. This implies that in the annual financial statements of the legal entity, the Parent Company is to apply all EU-approved
IFRSs and statements from IFRIC to the extent possible within the framework of the Annual Accounts Act and the Pension Obligations Vesting Act,
and in consideration of the relationship between accounting and taxation.
The recommendations state the exceptions to be made from, and supplements to, IFRS. The Parent Company applies the same accounting policies
as the Group except as specified below.
Dividends
Dividends to the shareholders of the Parent Company are recognised as
a liability in the financial reports of the Parent Company and the Group
when the shareholders of the Parent Company adopt the distribution.
The Parent Company anticipates dividends from subsidiaries.
Participations in subsidiaries
Participations in subsidiaries are reported at cost in the Parent Company’s
financial reporting.
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Note 2 Revenue per key category
Group
SEK million

Net revenue from gaming
Revenue from restaurant operations
Revenue from the leasing of retailer terminals
Other revenue
Revenue-related expenses
Total net revenue from gaming operations, etc.

Reclassification of campaign costs
Revenue-based campaign costs were reclassified from other costs to revenue-related costs and thus comprise part of net revenues from gaming
operations, etc.

Parent Company

2012

2011

2012

2011

9,815
97
46
102
–2,038
8,022

9,687
101
48
96
–2,060
7,872

8,629
—
46
86
–2,001
6,760

8,484
—
48
79
–2,022
6,589

The comparative figures were recalculated for the Group and Parent
Company, which resulted in a reclassification in the amount of SEK 39
million (47).

Note 3 Reporting per segment
The Group’s classification of segments, which correspond to the new
organisation’s division of result areas, is based on the executive management’s monitoring of operations based on Svenska Spel’s range of gaming form offerings.
The delivery of services and products among Group companies is
subject to commercial terms and conditions and market pricing. Accounting reflects the distribution of revenues and costs for each operating
segment.
The Parent Company, AB Svenska Spel, operates the operating segments of Sports Games & Lotteries, and Vegas and the operating segment
Casino Cosmopol is operated in two legal subsidiaries.
Sports Games & Lotteries operations comprise the gaming categories
of number games, lotteries, sports games and Poker. The Vegas result

area’s revenue derives from VLT gaming pursued under the name Vegas.
Revenue in Casino Cosmopol consists of revenue from table games such
as roulette, dice and card games as well as slot machines.
Other operations include operations that are pursued in the Group’s
small subsidiaries. Playscan AB, conducts the sale of the PlayscanTM responsible gaming tool, while Casino Cosmopols Fastighets AB owns the casino
buildings in Stockholm, which are leased to another Group Company.
Other companies have highly limited operations or none at all.
Directly comparable income statement and balance sheet items
are reported under each operating segment, other items have been
distributed.
All revenue below and the reported results are attributable in their
entirety to operations in Sweden.

Operating segments
Sports Games &
Lotteries

Costs (incl. capitalised
work)
Operating profit
Financial income
Financial expense
Profit after
financial items
Amortisation, depreciation
and impairment
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Other
operations

Elimination of
internal items

Group
Svenska Spel

2012

2011

2012

2011

2012

2011

2012

2011

2012

2011

2012

2011

6,615

6,401

2,014

2,083

1,186

1,203

—

—

—

—

9,815

9,687

5,567

5,352

1,178

1,222

1,274

1,291

32

44

–30

–37

8,022

7,872

–1,747
3,820
—
—

–1,746
3,607
—
—

–317
861
—
—

–329
893
—
—

–799
475
—
—

–798
494
—
—

–26
6
—
—

–43
1
—
—

–49
–79
62
–7

–18
–55
204
–138

–2,938
5,083
62
–7

–2,933
4,940
204
–138

3,820

3,607

861

893

475

494

6

1

–24

11

5,138

5,007

–102

–100

–99

–103

–47

–61

–7

–7

–15

–15

–270

–286

SEK million

Net gaming revenue
Net revenues from gaming
operations, etc.

Casino
Cosmopol

Vegas
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Note 4 Employees, employee expenses and benefits
2012
Average number of employees

Parent Company
Other Group companies
Total

2011

Number of
employees

of whom
men, %

Number of
employees

of whom
men, %

727
1,012
1,738

64
52
57

755
1,019
1,774

63
52
57

Number

of whom men

Number

of whom men

11
1
10

5
1
6

11
1
9

5
1
5

2012
Board of Directors, CEO and Group management

Board of Directors
CEO
Group management, excluding CEO

2011

2012

Pay, remuneration, social security and pension expenses, SEK 000s

Parent Company
Pay and remuneration
Social security expenses
Pension costs
Total
Other Group companies
Pay and remuneration
Social security expenses
Pension costs
Total

Group
Pay and remuneration
Social security expenses
Pension costs
Total
Fees and other remuneration paid to the Board, SEK 000s

Anitra Steen, Board Chairman
Hans Bergenheim, Board member
Björn Fries, Board member to April 24, 2012
Catarina Fritz, Board member
Eva-Britt Gustafsson, Board member
Lena Jönsson, Board member to April 24, 2012
Cecilia Marlow, Board member from April 24, 2012
Michael Thorén, Board member
Christer Åberg, Board member
Frank Åberg, Board member from April 24, 2012
Anders Andersson, Board member, employee rep.
Jenny Bengtsson, Board member, employee rep.
Peter Cernvall, Deputy Board member, employee rep. to April 24, 2012
Loi Diep, Deputy Board member, employee rep.
Patrik Lindell, Deputy Board member, employee rep.
Yvonne Lovén, Deputy Board member, employee rep. from April 24, 2012
Martina Ravn, Board member, employee rep.
Total

Board,
CEO and Group
management

2011
Other
employees

Board,
CEO and Group
management

Other
employees

19,646
7,311
4,691
31,648

340,084
115,193
39,927
495,204

16,468
6,844
6,881
30,193

331,736
115,772
46,592
494,100

2,630
990
735
4,355

335,535
96,285
18,380
450,200

2,529
959
676
4,164

324,774
92,704
17,202
434,680

22,276
8,301
5,426
36,003

675,619
211,478
58,307
945,404

18,997
7,803
7,557
34,357

656,510
208,476
63,794
928,780

Board fees

Audit Committee

Remuneration Committee

250
111
31
111
111
31
80
—
111
80
—
—
—
—
—
—
—
916

—
10
—
20
3
—
7
—
—
7
—
—
—
—
—
—
—
47

15
—
—
—
5
—
—
—
8
—
—
—
—
—
—
—
—
28
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cont. note 4
Board fees
The Chairman and Directors of the Board receive fees in accordance with
the resolution by the AGM. The same applies to the Chairman and Directors in the Audit Committee and the Remuneration Committee. As of
2012, Board member can invoice their fees.
Board members, employees of the Government Offices of Sweden,
and employee representatives and their deputies are not paid Board or
committee fees.

Salary and other remuneration to senior executives in 2012, SEK 000s

Lennart Käll, CEO and President
Marie Avander, Manager, Vegas result area
Anna Björklund, HR Manager
Annika Ferm, Communication Manager
Anders Granvald, Manager,
Development operating area
Per Jaldung, Manager, Casino Cosmopol result area

The remuneration presented above pertains to the Parent Company AB
Svenska Spel. No fees were paid to the Directors of subsidiaries and
sub-subsidiaries if Directors are employed in companies in the Svenska
Spel Group. The Playscan subsidiary has a Board member who is not
employed by AB Svenska Spel and who receives fees for Board work.
The changes to the composition of Directors and employees on the
Board are presented in the above table.

Salary/
remuneration

Benefits

Pension costs1

3,685
1,373
1,393
1,179

9
85
65
77

1,070
458
434
324

3,039 2
1,466

1
85

225
402

Peter Jannerö, Chief Strategist

843

3

193

Johan Lindvall, Manager, Parent brand

702

53

147

1,435

55

386

Mattias Mildenborn, Interim Manager,
Sports Games & Lotteries result area

680

33

72

Jörgen Olofsson, IT Manager
Bengt Palmgren, Chief Legal Counsel

1,495
1,587

8
78

348
676

Marie Loob, CFO and Executive Vice President

Peter Zäll, Manager, Sports Games & Lotteries result area
Total
Other senior executives
Ann-Sofie Olsson, CEO, Playscan AB
Total

1,506
20,383

3
555

357
5,093

1,135
1,135

9
9

333
333

Stepped down as Manager for the Development operating area on 27 January 2012 and
his last day at the Company was on 31 July 2012
Assumed the position as Chief Strategist on
20 April 2012
Assumed the position as Manager of the
Parent brand on 6 March 2012
Assumed the position as Executive Vice
President on 14 February 2012
Stepped down as Interim Manager of the
Sports Games & Lotteries result area on
26 March 2012 and his final day of employment was on 16 May 2012
Assumed the position as IT Manager on
24 February 2012
Assumed the position as Manager of the
Sports Games & Lotteries result area on 27
March 2012

1. Pension costs include possible salary sacrifice to pension.
2. The amount includes severance pay.

Remuneration of senior executives
Senior executives
Those who at anytime are part of the team of “senior executives” are
determined by the Remuneration Committee under the application of
the provisions stipulated in Chapter 8, Section 51 of the Swedish Companies Act (2005:551). This team includes the President of the Parent Company and all members of Group management, managers who are not
members of Group management, but report directly to the President of
the Parent Company, the presidents of the subsidiaries and the members
of the subsidiaries’ management teams.
Remuneration of senior executives – guidelines, nomination
process, decisions and monitoring
Remuneration principles for executives were adopted by the AGM on
24 April 2012 and are applied throughout the Group. These guidelines
are based on the guidelines issued by the Government on 20 April 2009
regarding employment terms for senior executives in State-owned
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c ompanies. The policies specify that total benefits to senior executives are
to be reasonable and well balanced. Remuneration should be competitive, have a ceiling, be appropriate and contribute to sound ethical and
corporate culture.
The decision on employment terms for the CEO is prepared by the
Remuneration Committee and decided by the Board. Employment terms
for other executives who report to the CEO are decided on by the CEO
after consultation with the Remuneration Committee. Before decisions are
made regarding individual remuneration, written documentation is to be
presented showing the Company’s overall costs. The Board’s Remuneration Committee ensures that employment terms comply with government guidelines by comparing remuneration for equivalent roles in other
State-owned and private companies that are comparable to Svenska Spel
in terms of size, complexity and revenue.
Remuneration of the CEO and the Company’s senior executives consists of fixed basic salaries, benefits and pensions. Benefits primarily comprise company cars. Senior executives who do not have a company car

cont. note 4
benefit receive monthly compensation equivalent in value to the company car. Pension costs pertain to the cost that impacted earnings in 2012.
Senior executives have the option of exchanging their gross salary for
extra pension deposits, which are included in the recognised pension
amount. Svenska Spel does not compensate senior executives with variable or bonus-based remuneration or any remuneration in the form of
financial instruments.
Decisions concerning employment terms and conditions for senior
executives of subsidiaries are made by the presidents of the subsidiaries
following consultations with the subsidiaries’ Boards. Remuneration to
senior executives of the subsidiaries is recognized in the annual reports
for the subsidiaries.

Remunerations and terms for other senior executives in Group
executive management
For other senior executives within executive management, pensions are
paid in accordance with the ITP plan, with the age of retirement at 65. On
notice of termination, a mutual notice of six months applies. In the event
that notice is given from the Company’s side, severance pay is paid out for
a maximum of 18 months. The severance is paid on a monthly basis with
no supplement for pension or benefits. When new employment has been
secured or on receipt of income from business activities, severance pay
from the company that initiated the termination will be reduced in the
amount of the new income during the period in which severance pay is paid.
Severance pay is never paid past the age of 65.

Remunerations and terms for senior executives within Group
executive management
CEO
Lennart Käll, the President and CEO of AB Svenska Spel, received salary
and benefits of SEK 3,694,000 in 2012. Lennart Käll’s pension premiums
amounted to SEK 1,070,000 in 2011. Lennart Käll is not part of the ITP plan
and is entitled to pension premiums corresponding to 30% of his pensionable monthly salary in accordance with his agreement.
On notice of termination, a mutual notice of six months applies. In the
event that notice is given from the Company’s side, severance pay is paid
out for a maximum of 18 months. The severance is paid on a monthly
basis with no supplement for pension or benefits. When new employment has been secured or on receipt of income from business activities,
severance pay from the company that initiated the termination will be
reduced in the amount of the new income during the period in which
severance pay is paid. Severance pay is never paid past the age of 65.

Remunerations and terms for other senior executives
For other senior executives, remuneration is paid in the form of basic salaries, benefits and pension under collective agreement in accordance with
the ITP plan, with retirement at the age of 65.
Remuneration of other employees
Employees of the Svenska Spel Group receive remuneration in the form of
basic salaries, benefits and pension under collective agreement. Variable
remuneration is provided to employees for work during inconvenient
working hours. Bonus-based remuneration or remuneration in the form
of financial instruments is not paid.

Note 5 Auditors’ fees
Group
Auditors’ fees, SEK 000

Auditing assignments
Deloitte AB
Auditing activities other than auditing assignments
Deloitte AB
Tax consultation
Deloitte AB
Other services
Deloitte AB
PwC AB
Total

Parent Company

2012

2011

2012

2011

1,500

1,489

1,050

1,085

665

682

665

682

39

103

39

103

357
1,625
4,186

53
1,089
3,417

357
1,625
3,736

53
1,089
3,012

Audit assignments pertain to auditing of the annual report and accounts as well as the administration of the Board and CEO.
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Note 6 Financial income and expenses
Group
Financial income, SEK million

Interest income from bank balances
Exchange-rate gains on futures contracts
Change in value of assets, Triss Månadsklöver
Other financial income
Total

Parent Company

2012

2011

2012

2011

20
5
–7
44
62

36
8
138
21
204

27
4
–7
41
65

40
7
138
21
206

Group
Financial expenses, SEK million

Interest expenses
Exchange-rate losses on futures contracts
Change in value of liabilities, Triss Månadsklöver
Total

Parent Company

2012

2011

2012

2011

–0
–7
1
–7

–0
–2
–136
–138

–0
–7
1
–6

–0
–0
–136
–136

Group
Net gains/losses, SEK million

Result from futures contracts
Triss Månadsklöver, financial assets and liabilities valued at fair value via the income statement
Investments held to maturity
Loan and trade receivables
Other financial liabilities
Total

Parent Company

2012

2011

2012

2011

–3
–6
44
20
0
55

7
3
21
36
0
66

–3
–6
41
27
0
59

6
3
21
40
0
70

The Parent Company’s interest income includes intra-Group income in the amount of SEK 12.3 million (12.9).

Note 7 Taxes
Group
Reported in the income statement, SEK million

Parent Company

2012

2011

2012

2011

Current tax expense (–)/tax income
Tax expense for the period
Adjustment of tax attributable to previous years

—
—

—
—

—
—

—
—

Deferred tax (–)/tax income
Deferred tax pertaining to temporary differences
Total reported tax charge

0
0

0
0

—
—

—
—

The Svenska Spel Group has tax loss carry-forwards in the amount of SEK 166 million (176). Deferred tax assets have not been reported in cases where
it is unlikely the Group will utilise them to offset future taxable winnings.
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Note 8 Intangible assets
Capitalised
development
costs

Ongoing
projects

Total
Parent
Company

Goodwill

Licenses

Other

Total
Group

Accumulated cost
Opening balance, 1 January 2011
Acquisitions
Conversions
Disposals
Closing balance, 31 December 2011

447
25
18
–3
488

18
10
–18
—
10

465
35
0
–3
498

19
—
—
—
19

19
—
—
—
19

1
—
—
—
1

504
35
0
–3
537

Opening balance 1 January 2012
Acquisitions
Conversions
Disposals
Closing balance 31 December 2012

488
5
10
—
502

10
31
–10
—
31

498
36
0
—
533

19
—
—
—
19

19
0
—
—
19

1
—
—
—
—

537
36
0
—
572

Accumulated depreciation,
amortisation and impairment
Opening balance, 1 January 2011
Depreciation for the year
Impairment for the year
Disposals
Closing balance 31 December 2011

–264
–51
—
3
–313

—
—
—
—
—

–264
–51
—
3
–313

—
—
—
—
—

–12
–3
—
—
–15

–0
–0
—
—
–1

–276
–54
—
3
–328

Opening balance, 1 January 2012
Depreciation for the year
Impairment for the year
Disposals
Closing balance 31 December 2012

–313
–60
—
—
–372

—
—
—
—
—

–313
–60
—
—
–372

—
—
—
—
—

–15
–3
—
—
–18

–1
–0
—
—
–1

–328
–63
—
—
–391

Carrying amount 31 December 2011
Carrying amount 31 December 2012

175
130

10
31

185
161

19
19

4
2

0
0

209
182

Group, SEK million

Goodwill
On 12 March 2010, the Svenska Spel Group acquired shares of the company
Playscan AB, whose operations comprise the development, maintenance
and sale of the responsible gaming tool, PlayscanTM. The total purchase
consideration of the acquisition was SEK 21.2 million. Based on an acquisition analysis, SEK 19.1 million was classified as goodwill.
In the case of intangible assets whose useful life is indeterminable,
assessments of the recoverable amount are performed annually. Impairment is reported when an asset’s carrying amount exceeds the recoverable
value. The impairment is charged to the income statement. The impairment is reversed when there are changes in the assumptions underlying
the estimate of the recoverable value.

Assessments
The significant assessments underlying the estimated cash flows are primarily estimated sales for each IT platform and a calculated margin based
on experience. The sales assessment has been completed by means of
internal analyses of the available market and the attained market penetration for the games and lotteries from the particular systems platforms.
Testing shows that no impairment requirement exists: the recoverable
value exceeds by an ample margin the reported value for all tested cash-
generating units. Sensitivity analyses completed show that considerable
changes in the cost of capital, for example, do not change this relation.
The cost of capital calculated by the company takes the risk-free interest
rate and market risks into account. In addition to these, there are a number
of operationally specific risks; risks of variations in future cash flows, liquidity risk and company size. For 2012, the cost of capital was 8.8% (8.8), based
on the aforementioned factors.
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Note 9 Property, plant and equipment
Buildings and
land

Construction
and extensions,
own property

Construction
and extensions,
property held
under lease

Construction
in progress

Equipment and
computers

Total

Accumulated cost
Opening balance, 1 January 2011
Acquisitions
Reversals
Disposals
Closing balance, 31 December 2011

244
1
—
—
245

231
0
—
–1
231

273
1
–1
0
273

0
—
0
—
0

1,706
160
—
–83
1,783

2,453
162
–1
–84
2,531

Opening balance, 1 January 2012
Acquisitions
Reversals
Disposals
Closing balance, 31 December 2012

245
1
—
—
245

231
0
0
—
231

273
—
—
—
273

0
4
0
—
4

1,783
119
—
–97
1,805

2,531
124
0
–97
2,558

Accumulated depreciation,
amortisation and impairment
Opening balance, depreciation, 1 January 2011
Depreciation for the year
Disposals
Closing balance, 31 December 2011

–28
–2
—
–31

–55
–9
1
–63

–85
–12
0
–97

—
—
—
—

–1,217
–208
79
–1,345

–1,384
–231
80
–1,535

Opening balance, impairment, 1 January 2011
Impairment for the year
Disposals
Closing balance, 31 December 2011

—
—
—
—

—
—
—
—

–68
—
1
–67

—
—
—
—

–6
—
—
–6

–74
—
1
–73

Opening balance depreciation, 1 January 2011
Depreciation for the year
Disposals
Closing balance, 31 December 2012

–31
–3
—
–33

–63
–8
—
–71

–97
–12
—
–109

—
—
—
—

–1,345
–184
94
–1,435

–1,535
–207
94
–1,648

Opening balance, impairment, 1 January 2012
Impairment for the year
Disposals
Closing balance, 31 December 2012

—
—
—
—

—
—
—
—

–67
—
—
–67

—
—
—
—

–6
—
—
–6

–73
—
—
–73

214
212

168
160

109
97

0
4

432
365

923
837

Group, SEK million

Carrying amount, 31 December 2011
Carrying amount, 31 December 2012
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Buildings and
land

Construction
and extensions,
own property

Construction
and extensions,
property held
under lease

Construction
in progress

Equipment and
computers

Total

Accumulated cost
Opening balance, 1 January 2011
Acquisitions
Reversals
Disposals
Closing balance, 31 December 2011

36
1
—
—
37

46
0
—
—
46

6
—
—
—
6

—
0
—
—
0

1,292
124
—
–71
1,345

1,380
125
—
–71
1,434

Opening balance, 1 January 2012
Acquisitions
Reversals
Disposals
Closing balance, 31 December 2012

37
1
—
—
38

46
0
0
—
46

6
—
—
—
6

0
—
0
—
—

1,345
80
—
–68
1,356

1,434
81
0
–68
1,447

Accumulated depreciation,
amortisation and impairment
Opening balance, 1 January 2011
Depreciation for the year
Disposals
Closing balance, 31 December 2011

–14
–1
—
–14

–24
–4
—
–29

–3
–1
—
–5

—
—
—
—

–886
–164
67
–982

–927
–170
67
–1,030

Opening balance, impairment, 1 January 2012
Depreciation for the year
Disposals
Closing balance, 31 December 2012

–14
–1
—
–15

–29
–4
—
–32

–5
–1
—
–6

—
—
—
—

–982
–156
66
–1,072

–1,030
–162
66
–1,125

22
22

17
14

2
1

0
—

363
285

405
322

Parent company, SEK million

Carrying amount, 31 December 2011
Carrying amount, 31 December 2012

No property, plant of equipment was impaired during the current or preceding year.

Note 10 Financial risk management
Financial risk management
The Group is exposed to various financial risks through its operations: currency risk, interest risk, credit risk and liquidity risk. Ongoing risk management is managed by a central finance department pursuant to adopted
policies and guidelines. The finance department evaluates and hedges
financial and other risks in collaboration with other Group operating units.
The Board has prepared policies for overall risk management and financial
management.

tude of the future payment flow is not set in conjunction with the hedging
occasion, but can be forecast with considerable certainty. Planned investments that involve significant insecurity, such as with regard to the currency
and size of the flow, are not to be hedged before the contract is signed.
The Group’s transaction exposure expressed in the equivalent amounts
in SEK million is allocated among the following currencies:
Currency

Currency risk
The Group is active only in Sweden but is exposed to currency risks that
arise from currency exposures pertaining to the purchasing of specialised
equipment and printing of lottery tickets, as well as the sale of licenses for
the responsible gaming tool PlayscanTM. The exposure is to EUR, USD, as
well as CHF and GBP. Currency risk arises only through future business
transactions when the Group does not have any assets or liabilities in currencies other than SEK nor any net investments in foreign operations.
The Group’s finance policy requires that it handle currency risk against
the functional currency by using currency futures. This means that 100%
of the contracted currency flows is to be hedged when the contract is
signed. Moreover, contractual flows are hedged when the exact magni-

EUR
USD
CHF
GBP
Total

2012

2011

129.0
5.9
1.0
1.0
136.9

109.0
12.6
1.1
6.3
129.0

As more or less all consolidated revenue and expenses consist of payments
in SEK and the currency risk pertaining to future business transactions is
covered by futures, the remaining currency risk is negligible. Changes in the
value of the Group’s reporting currency in relation to other currencies have
thus not had any short-term impact on the Group’s earnings.
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cont. note 10
The Group gauges and follows up currency risks through the control
and reporting of net exposure in each currency.
A sensitivity analysis of a momentary change in exchange rates by
± 10% on the balance-sheet date demonstrates that a decline in the
exchange rate of 10% vis-á-vis the SEK would entail a negative impact
on the profit of SEK 14 million.
Currency

EUR
USD
CHF
GBP
Total

Net position
31 Dec. 2012

Value change
–10 %

Value change
+10 %

129.0
5.9
1.0
1.0
136.9

116.1
5.3
0.9
0.9
123.2

141.9
6.5
1.1
1.1
150.6

Interest-rate risk
The Group’s interest risks pertain to interest rate fluctuations related
investments in index-linked treasury bonds and surplus liquidity investments. Index-linked treasury bonds are used to hedge the Group’s commitments to winners in the Triss Månadsklöver lottery. Svenska Spel pays a
nonrecurring amount to an independent administrator for every win. This
payment is based on a present value calculation of future winnings payments at the current rate of interest on the Swedish index-linked treasury
bond market. The payment is adjusted to cover future payments to the
winner. The liability to winners is upwardly adjusted annually according to
the Consumer Price Index, CPI, trend. To manage interest-rate risk relating
to index-linked treasury bonds, it is the responsibility of the manager to
ensure that the interest rate sensitivity of an investment in the asset,
index-linked treasury bonds, is the same as the liability to the winner is,
and that the portfolio’s interest rate sensitivity to index-linked treasury
bonds corresponds to that of the liability as far as possible. The Group’s
overall interest risk associated with assets and liabilities in index-linked
treasury bonds is deemed to be negligible.
A small portion of the Group’s cash and cash equivalents is invested in
financial instruments that largely comprise zero-coupon bonds and prime
commercial paper, which are held to maturity.
Credit risk
Credit risk refers to the risk that business partners cannot meet their financial obligations. As gaming may not be pursued using credit, which means
consolidated revenue consists exclusively of cash transactions, credit risk
in Group operations is limited. Exposure to credit risk arises in funds generated on an ongoing basis at retailers, associations and restaurants who sell
the Group’s range of games and lotteries on an assignment basis. Credit
risk also arises in the investment of the Group’s surplus liquidity in bank
accounts or in the purchase of interest-bearing securities. Exposure to the
Swedish State arises in conjunction with the value hedging of future winnings for the Triss Månadsklöver lottery as a result of the holding of Swedish index-linked treasury bonds and in connection with advance payment
of forecast annual dividends to the Swedish National Debt Office.
There are detailed procedures for the approval of gaming retailers and
restaurants, and they are based on stringent requirements for and the risk
assessment of retailers. Funds are collected weekly by autogiro. Svenska
Spel also has a well-functioning procedures for controlling abnormal cash
flows among retailers. In the case of retailers who do not pay on time,
measures are taken to hedge payment flows by requesting collateral during the period of the retailer agreement and imposing short invoice-topayment periods on the retailer. There is a set limit structure for the investment of surplus liquidity that entails that investment may be made with
counterparties with a credit rating equal to or higher than A according to
Standard & Poor’s credit rating. Instructions also limit the size of the investment with each institution.
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Maximum credit exposure

31 Dec. 2012

31 Dec. 2011

1,677
1,693
2,180
608
1,200
7,358

1,685
2,264
1,145
538
1,200
6,832

Index-linked treasury bonds, Swedish State
Lending to credit institutions
Bonds and commercial paper
Accounts receivable and other receivables
Set-off, Swedish National Debt Office
Total

Liquidity risk
Liquidity risk is defined as the risk that the Group will not have access to
cash and cash equivalents to be able to make timely payments of foreseen
and unforeseen commitments or that financing can only be gained at
considerable cost. Liquidity risk has historically been low and each year the
Group accumulates substantial amounts of cash and cash equivalents and
non-restricted equity that are paid annually in their entirety to the owner.
Financial liabilities consist of unpaid profits, funded winnings and supplier liabilities. The liquidity risk in financial liabilities pertains to the Group
having insufficient cash and cash equivalents to be able to pay unpaid winnings due to winners. This risk is considered negligible as most games and
lotteries are based on an allocation of funds among participants in the
game. As gaming may not be pursued using credit, the funds to be allocated among participants in the game or lottery are available in the form of
cash at the time the game or lottery closes. Winnings in the Triss Månads
klöver are paid for up to 25 years, apart from certain campaigns that may
lead to winnings being paid out for up to 50 years. This lottery is administrated by a third party and based on funds being paid for each win to the
administrator to cover future payments to the winner.
To minimise liquidity risk, the Group works proactively in matching asset
maturities with anticipated payout dates.
The table below shows the maturity structure for the Group’s financial
liabilities. The amounts shown in the table are the contractual, undiscounted cash flows.
31 Dec. 2012

Within
1 year

Within 1–5
years

Later than
5 years

Total

Unpaid winnings
Of which Triss Månadsklöver
Trade liabilities and other
current liabilities
Of which currency futures
Settlement funds
Funded winnings
Other non-current liabilities
Total

518
162

585
582

828
828

1,931
1,572

504
—
243
441
—
1,706

—
—
—
—
17
602

—
—
—
—
15
843

504
—
243
441
32
3,151

31 Dec. 2011

Within
1 year

Within 1–5
years

Later than
5 years

Total

501
157

560
560

859
855

1,920
1,572

498
1
136
285
—
1,420

—
—
—
—
21
581

—
—
—
—
15
874

498
1
136
285
36
2,875

Unpaid winnings
Of which Triss Månadsklöver
Trade liabilities and other
current liabilities
Of which currency futures
Settlement funds
Funded winnings
Other non-current liabilities
Total

Note 11 Financial instruments
The following table shows the allocation of financial instruments based on
the following categories in accordance with IFRS 7: Financial assets at fair

Financial assets, Group
SEK million, 31 Dec. 2012

value through the income statement, investment held to maturity, loan
trade receivables, available-for-sale financial assets and financial liabilities.

Financial assets valued at fair valued
via the income statement
Holdings for
trading

Classified
on the initial
recognition date

Investments
held to
maturity

Loan and
trade
receivables

Financial
assets available
for sale

Total fair
value

—
—

1,656
21

—
—

—
—

—
—

1,656
21

—
—
—
—
—

—
—
—
—
—

2,180
—
—
—
—

—
—
608
1,200
1,693

—
—
—
—
—

2,180
—
608
1,200
1,693
7,358

Index-linked treasury bonds
Treasury bonds
Investments in zero-coupon bonds
and commercial papers
Currency futures
Accounts receivable and other current receivables
Set off, National Debt Office
Cash and cash equivalents
Total

Financial assets valued at fair valued
via the income statement

SEK million, 31 Dec. 2011

Holdings for
trading

Classified
on the initial
recognition date

Investments
held to
maturity

Loan and
trade
receivables

Financial
assets available
for sale

Total fair
value

—
—

1,685
—

—
—

—
—

—
—

1,685
—

—
1
—
—
—

—
—
—
—
—

1,145
—
—
—
—

—
—
537
1,200
2,264

—
—
—
—
—

1,145
1
537
1,200
2,264
6,832

Index-linked treasury bonds
Treasury bonds
Investments in zero-coupon bonds
and commercial papers
Currency futures
Accounts receivable and other current receivables
Set off, National Debt Office
Cash and cash equivalents
Total

For financial investments in the categories investments held to maturity, loan receivables and accounts receivable, as well as financial assets available
for sale, the fair value is deemed to match the carrying amount.

Financial assets, Group
SEK million, 31 Dec. 2012

Accounts payable and other liabilities
Unpaid winnings, Triss Månadsklöver
Unpaid winnings, other
Other current and non-current, non-interest bearing liabilities
Total

Financial assets valued at fair valued
via the income statement
Holdings for
trading

Classified on
the initial
recognition date

Other financial
liabilities

Total fair
value

—
—
—
—

—
1,572
—
—

504
—
359
717

504
1,572
359
717
3,151

Financial assets valued at fair valued
via the income statement

SEK million, 31 Dec. 2011

Accounts payable and other liabilities
Unpaid winnings, Triss Månadsklöver
Unpaid winnings, other
Other current and non-current, non-interest bearing liabilities
Total

Holdings for
trading

Classified on
the initial
recognition date

Other financial
liabilities

Total fair
value

—
—
—
—

—
1,572
—
—

498
—
348
457

498
1,572
348
457
2,875
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Financial instruments recognised at fair value
Svenska Spel measures its index-linked treasury bonds and currency
futures at fair value in profit or loss. Under IFRS 7, index-linked treasury
bonds are classified in the value hierarchy 1 since they are measured

at market prices, and currency futures are classified in the value hierarchy
2 since they are measured using observable market data.

2012
Assets, SEK million

Real return bonds
Index-linked treasury bonds
Currency futures
Current investments classified as cash and cash equivalents

2011

Level 1

Level 2

Level 3

Total

Level 1

Level 2

Level 3

Total

1,656
21
—
500

—
—
—
—

—
—
—
—

1,656
21
—
500

1,684
—
—
236

—
—
1
—

—
—
—
—

1,684
—
1
236

Level 1

Level 2

Level 3

Total

Level 1

Level 2

Level 3

Total

—

1,572

—

1,572

—

1,572

—

1,572

2012
Liabilities, SEK million

Unpaid winnings, Triss Månadsklöver

Security holdings, Triss Månadsklöver
Total security holdings concerning Triss Månadsklöver amounted to SEK
1,677 million (1,684), of which SEK 1,592 million (1,493) comprises the noncurrent portion and SEK 85 million (191) the current portion. Acquisitions

Interest risk
Instruments (measurement principle)

Index-linked treasury bonds
Swedish Government’s index-linked treasury bonds
1574
3001
3105
3107
3102
3108
3104
Swedish Government’s treasury bonds
1041
1049
1050
1051
1052
1047
1054
1057
1056
1053
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2011

and sales, as well as net realised and unrealised value changes for Triss
Månadsklöver amounted to a loss of SEK 30 million (15) and the value
change of the asset was a negative SEK 7 million (pos: 138).

Nominal value

Maturity date

Coupon rate, %

81
63
241
309
165
270
144

2013-09-18
2014-04-01
2015-12-01
2017-06-01
2020-12-01
2022-06-01
2028-12-01

6.00
0.00
3.50
0.50
4.00
0.25
3.50

2
2
2
2
3
3
2
1
1
0

2014-05-05
2015-08-12
2016-07-12
2017-08-12
2019-03-12
2020-06-01
2022-06-01
2023-11-13
2032-06-01
2039-03-30

6.75
4.50
3.00
3.75
4.25
5.00
3.50
1.50
2.25
3.50

cont. note 11
Interest risk
Instruments (measurement principle)

Nominal value,
SEK million

Investments in zero-coupon bonds, commercial papers and deposits
Within 180 interest-rate days

Maturity date

Coupon rate, %

2013-02-12
1.54
2013-03-26
1.46
2013-04-09
2.42
2013-04-09
2.24
2013-05-15
2.20
2013-05-15
2.09
2013-05-15
1.50
2013-05-15
1.43
2013-05-15
1.50
2013-06-18
1.80
2013-09-24
1.78
2014-02-18
2.40
2015-10-12
2.63
2017-02-17 3 month stibor fixing

Total

199
149
240
157
98
295
99
99
99
395
147
44
57
100
2,180

Cash and cash equivalents

1,693

1.55

Over 181 interest-rate days

Interest risk
Instruments (measurement principle)

Winnings funds for Triss Månadsklöver lottery
Within 1 year
Between 1 and 5 years
More than 5 years
Total

Nominal value,
SEK million

27
595
928
1,550

Present value
weighted real
discount rate, %

Nominal value,
SEK million

0.019
0.076
–0.012

Present value
weighted real
discount rate, %

1
8
13
21

0.22
0.294
0.867

Note 12 Trade and other receivables
Group

Parent Company

SEK million

2012

2011

2012

2011

Trade receivables
Receivables, gaming and lottery retailers
Receivables, Vegas partners
Other trade receivables
Total

348
52
12
412

321
27
14
362

348
52
9
409

321
27
10
358

Other current receivables
Other current receivables
Total

196
196

176
176

184
184

166
166

Total trade and other current receivables

608

538

592

524

All trade receivables are due within 30 days. Doubtful trade receivables
amount to SEK 3.7 million (1.7); costs for losses on trade receivables
amounted to SEK 1.8 million (1.0).

Stock is reported at the lower of cost and net sales value. Cost is determined through the application of the first in, first out (FIFO) method. This
consists almost exclusively of foodstuffs for restaurant operations conducted in the Group. Stock is reported in the balance sheet among trade
receivables and other receivables.
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Note 13 Prepaid expenses and accrued income
Group

Parent Company

SEK million

2012

2011

2012

2011

Prepaid retailer commissions
Other interim receivables
Total

9
173
182

7
136
143

9
143
151

7
107
114

Note 14 Cash and cash equivalents
Group
Cash and cash equivalents, SEK million

Cash and cash equivalents/cash and bank
of which collateral on deposit from retailers

Parent Company

2012

2011

2012

2011

1,693
7

2,264
9

1,459
7

2,023
9

Note 15 Equity
Group
Share capital
The registered share capital was 2,000 ordinary shares at 31 December
2012, at a par value of SEK 100 per share. Holders of ordinary shares are
entitled to dividends that are retrospectively determined.
Statutory reserve
The Group has statutory reserves amounting to SEK 82,000 (82), of which
SEK 40,000 (40) pertains to the Parent Company.
Accrued earnings
Retained earnings, including profit for the year, include profit in the Parent
Company and its subsidiaries.
Distribution of surplus
The Government disposes of the Parent Company’s profit after tax. The
Company’s profit for the financial year is loaned interest-free to the Swedish

State. Payments are made on a quarterly basis: 30 April, 31 July, 31 October
and 15 February. Funds loaned are deducted from the dividend following
a decision of the Company’s AGM. For the 2011 profit, SEK 5,007 million
(4,766) was paid to the owner, the Swedish State, following the decision of
the 2012 AGM. In conjunction with payment, advances paid to the owner
during 2011, amounting to SEK 1,200 million (1,200) were deducted. Over
the course of 2012, SEK 1,200 million, relating to the profit for 2012, was
loaned in advance to the State.
Parent Company
AB Svenska Spel is 100% owned by the Swedish State and is under the
administration of the Ministry of Finance.
Non-restricted equity
This consists of non-restricted equity from the preceding year after any
provisions are made to statutory reserves and profit distribution. Non-
restricted equity is the amount available for distribution to shareholders.

Note 16 Earnings per share
The calculation of earnings per share for 2012 is based on consolidated
profit for the year of SEK 5,138 (5,007) divided by the average number of
shares outstanding. Earnings per share for 2012 totalled SEK 2,569 (2,503).
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The number of shares outstanding did not change during the year. No
equity instruments have been issued that could cause dilution of equity.

Note 17 Unpaid winnings
Svenska Spel’s liabilities consist of current and non-current winnings in
accordance with an established prize scheme. Winnings that are due
within 1 year are current and consist of Triss Månadsklöver and Tia Kalasvinsten, which are paid during the year on an ongoing basis, as well as
winnings in other games and lotteries.

Non-current liabilities comprise unpaid winnings that belong to the
winners of Triss Månadsklöver that are paid out for up to 25 years in
accordance with the standard prize scheme, and with certain campaigns,
winnings may be paid out for up to 50 years. Tia Kalas was discontinued
during the year, but there are payments to be made to winners for up to
10 years.

Group

Parent Company

SEK million

2012

2011

2012

2011

Current liabilities
Unpaid winnings, traditional games and lotteries
Unpaid winnings, Triss Månadsklöver
Total

356
162
518

344
157
501

356
162
518

344
157
501

582
828
3
1,413

560
855
4
1,419

582
828
3
1,413

560
855
4
1,419

Non-current liabilities
Unpaid winnings, Triss Månadsklöver 1–5 years
Unpaid winnings, Triss Månadsklöver >5 years
Unpaid winnings, Tia Kalas >5 years
Total

Note 18 Other non-current liabilities
Group
SEK million

Provisions for pensions
Subordinated debentures
Retailer collateral
Other non-current liabilities
Total

Subordinated loan consists of funds provided by the owner in conjunction
with the construction of the Company’s property in Visby. In certain cases,
AB Svenska Spel requires retailer collateral based on individual assessment
of each retailer which is held for the duration the retailer is active, hence
making it a noncurrent liability.
Pension provision
Pension provisions are calculated in the Parent Company according to the
Pension Obligations Vesting Act and reported in the balance sheet as a
non-current liability.

Parent Company

2012

2011

2012

2011

10
15
7
—
32

11
15
9
1
36

9
15
7
—
31

10
15
9
—
34

Alecta manages large portions of the ITP plans, which are insured via
Collectum. Alecta’s consolidation level was 130% (113) on 31 December
2012. The consolidation level is determined as the fair value of managed
assets as a percentage of liabilities based on Alecta’s actuarial assumptions. Alecta’s calculation does not currently conform with the basis of
calculation in IAS 19. In 2012, costs for the Group’s pension insurance
amounted to SEK 63.7 million (71.4), of which those taken out with Alecta
amounted to SEK 36.2 million (34.6).
The funds at the disposal of Svenska Spel’s Pension Fund do not fully
cover Svenska Spel’s pension commitments. The difference is recognised
as a non-current liability in the balance sheet.
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Note 19 Trade payables and other current liabilities
Group

Parent Company

SEK million

2012

2011

2012

2011

Trade payables
Current liabilities to gaming customers
Other current liabilities
Total

228
220
56
504

256
191
51
498

187
212
37
436

224
186
32
442

Note 20 Settlement funds and funded winnings
Unclaimed winnings and payment rounding amounts are placed in the
settlement fund for games and lotteries. Withdrawals from the settlement
fund are used for payment of claimed winnings (claims), repayment to
winning participants in various games and to increase winnings frequency

in lotteries. Funded winnings consist of current winnings per product and
game. In the case of games, profits are allocated to the fund after the
completion of games and series; while in the case of lotteries, profit is allocated when the lottery ticket is activated, meaning when the lottery starts.

Group

Parent Company

SEK million

2012

2011

2012

2011

Settlement funds
Provision at the beginning of the year
Change for the year
Provision at the end of the year

136
107
243

125
11
136

136
107
243

125
11
136

Funded winnings
Provision at the beginning of the year
Change for the year
Provision at the end of the year

285
157
441

143
142
285

227
192
420

95
132
227

Note 21 Accrued expenses and deferred income
Group

102

Parent Company

SEK million

2012

2011

2012

2011

Employee-related expenses
Prepaid stakes for multiple-week games
Other items
Total

91
122
57
270

86
99
41
226

48
122
56
226

48
99
37
185
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Note 22 Leasing
Operating lease agreements – Group/Parent Company as lessee
All leasing agreements entered into by Svenska Spel are of an operational
nature. Leasing agreements mainly relate to rent of office and casino
premises. The Group’s leasing costs amount to SEK 70.0 million (78.4),
of which SEK 63.2 million (71.5) pertains to rent on premises. The Parent
Company’s leasing costs for 2012 amounted to SEK 43.4 million (42.3),
of which SEK 36.3 million (35.3) pertains to rent on premises.

The casino in Sundsvall has a 30-year lease, while the leases for the casinos in Gothenburg and Malmö extend over 20 years. The leases contain
an indexing clause for the annual calculation of rental payments. The Parent
Company’s leasing costs pertain to office premises in Sundbyberg. The
rental period is 10 years.

Group

Parent Company

Operating lease agreements – Group/Parent Company as lessee, SEK million

2012

2011

2012

2011

Within 1 year
Within 1–5 years
More than 5 years
Total

59
213
251
522

58
235
283
577

31
98
32
161

31
122
35
188

Operating lease agreements Group/Parent Company as lessee
These agreements relate to the renting out of gaming and lottery terminals to retailers. After five years, the annual revenue from operational leas-

ing agreements, pertaining to the renting out of terminals to gaming and
lottery retailers, is assessed as amounting to about SEK 50 million annually.

Group

Parent Company

Operating lease agreements – Group/Parent Company as lessee, SEK million

2012

2011

2012

2011

Within 1 year
Within 1–5 years
Total

46
184
230

48
192
240

46
184
230

48
192
240

Leased retailer terminals, SEK million

2012

2011

2012

2011

Opening cost
Purchases for the year
Sales for the year
Closing cost

145
—
–1
144

146
—
–1
145

145
—
–1
144

146
—
–1
145

–144
–1
1
–144
0

–137
–8
1
–144
1

–144
–1
1
–144
0

–137
–8
1
–144
1

Opening depreciation
Depreciation for the year
Sales for the year
Closing depreciation
Carrying amount

Note 23 Contingent liabilities, pledged assets and future obligations
Group
Pledged assets, SEK million

Parent Company

2012

2011

2012

Credit guarantees

81

1

81

2011

1

Total

81

1

81

1

Future obligations
Company-specific contractual obligations in the Group primarily pertain
to sponsorship agreements and will amount to SEK 446 million (372)
within one year, and to SEK 259 million (123) within one to five years.
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Note 24 Affiliates
Swedish State
According to a licence issued by the Government on 22 December 2004
to organise lotteries, under Other provisions, item 8.5, the Company’s
profit during the financial year shall be lent interest-free to the Swedish
State (National Debt Office). Payments are to be made on a quarterly basis
on 30 April, 31 July, 31 October and 15 February. Advance funds are
deducted from dividends following the resolution of the AGM for the year.
On 5 October 1998, Svenska Spel was granted exemption from the provisions in Chapter 21, section 1 of the Swedish Companies Act with respect
to the prohibition on loans. At year-end, funds on loan to the National
Debt Office totalled SEK 1,200 million (1,200).

Group companies
Internal pricing is implemented in accordance with the fundamental
principle that prices are to be set as if the transactions were carried out
between two independent companies. In 2012, the Parent Company
purchased services from other companies in the Group at a value of
SEK 0.0 million (0.0) and sold services to other companies in the Group
at a value of SEK 7.1 million (7.2).
State-owned companies
During the year, the Group purchased services for substantial amounts
from the following State-owned companies:
TeliaSonera AB
Posten AB
Vattenfall AB

SEK 54.4 million (58.4)
SEK 34.6 million (30.6)
SEK 4.9 million (0.4)

Note 25 Participations in Group companies
Parent Company’s participations in Group companies, SEK 000s

2012

2011

Opening cost
Sale
Returned shareholders’ contributions
Closing accumulated cost

141,466
—
—
141,466

141,466
—
—
141,466

Opening impairment1
Impairment for the year
Closing accumulated impairment
Carrying amount

–70,000
—
–70,000
71,466

–70,000
—
–70,000
71,466

1. R efers to the impairment of shares and participations in Svenska Spels Förvaltnings AB due to the carrying amount exceeding the consolidated net value.

Parent Company’s participations in subsidiaries

Svenska Spels Förvaltnings AB
Keno AB (dormant company) 1
Triss AB (dormant company) 1
Bellman Casino AB (dormant company) 1
Casino Cosmopol AB

Corp. reg. no.

Reg. office

Share of equity, %

Number of shares

Carrying amount
SEK 000s 31
Dec. 2012

Carrying amount
SEK 000s 31
Dec. 2011

556597-7278
556485-4304
556485-4312
556574-1682
556485-4296

Visby
Visby
Visby
Stockholm
Stockholm

100
100
100
100
100

1,000
1,000
1,000
1,000
1,000

71,066
100
100
100
100

71,066
100
100
100
100

1. The three dormant companies are expected to merge with the Parent Company, AB Svenska Spel, in March 2013.
Parent Company’s participations in
indirectly owned subsidiaries

CC Casino Restaurang AB
Casino Cosmopols Fastighets AB
AB Svenska Spels Servicecenter
AB Svenska Spels Internetservice1
Playscan AB

Corp. reg. no.

Reg. office

Share of equity, %

Number of shares

556586-7016
556598-3409
556240-7881
556485-4320
556801-1935

Stockholm
Stockholm
Visby
Visby
Gothenburg

100
100
100
100
100

1,000
1,000
1,000
1,000
1,000

1. AB Svenska Spels Internetservice merged with the Parent Company, Svenska Spels Förvaltnings AB, in February 2013.
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Note 26 Profit from participations in Group
Group
SEK million

Anticipated dividend from Casino Cosmopol AB

Parent Company

2012

2011

2012

2011

—

—

533

554

Note 27 Uncertainty in estimates and assessments
Sources of uncertainty in estimates
Executive management has analysed significant uncertainties for the
Group’s development as well as core accounting policies. The following is
a list of certain key risk factors that could affect Svenska Spel’s business,
financial position and profit.

ment expenditure is dependent on future sales prospects for these games
associated with particular gaming platforms and the incomes they generate. The carrying amount of the platforms involved may be significantly
affected should the income-generating opportunities for these platforms
and their lifetime not prove reasonable.

Recoverability of capitalised development expenditures
At year-end, the Svenska Spel Group had capitalised development
expenditures totalling SEK 161 million (185). The expenditures pertain to
several systems platforms for games operated by Group companies such
as restaurant games of the Vegas type, as well as Triss, Stryktipset, Lotto,
and Bingo, etc. Naturally, the ability to recover current capitalised develop-

Provision for future profit
Certain products such as Lotto and Joker, etc., have winnings schedules
based on statistical probability calculations for the payout of winnings.
Chance is a factor that affects the actual outcome. The follow-up of outcomes is conducted continuously and the statistical calculations are scrutinised in the event of the emergence of major deviations.

Note 28 Information about the Parent Company
AB Svenska Spel is a limited liability company registered in Sweden with
Corporate Reg No.: 556460-1812. Its registered office is in Visby, Sweden.
The Ministry of Finance manages the shares in the Parent Company.

The address of the head office is Norra Hansegatan 17, SE-621 80 Visby,
Sweden. Svenska Spel’s 2012 Annual Report was approved for publication
by the Board of Directors on 13 March 2013.
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Board signatures

The Board and CEO affirm that the consolidated accounts have been prepared in accordance with the International Financial
Reporting standards (IFRS) as adopted by the EU, and provided a fair and accurate overview of the Group’s financial position
and results. The annual accounts have been prepared in accordance with generally accepted accounting principles and
provide a fair and accurate overview of the Parent Company’s financial position and results.
The Administrative Report for the Group and Parent Company provides a fair and accurate overview of the Group
and Parent Company’s operations, position and results, and describes material risks and uncertainties faced by the Parent
Company and the companies included in the Group.
The 2012 CSR Report, which is found on pages 18–56, has been approved for publication by the Board.

Visby, 13 March 2013

Anitra Steen
Chairman of the Board
Hans Bergenheim
Board member

Catarina Fritz
Board member

Eva-Britt Gustafsson
Board member

Cecilia Marlow
Board member

Michael Thorén
Board member

Christer Åberg
Board member

		
		

Frank Åkerman
Board member

Jenny Bengtsson
Board member/
Employee representative

Patrik Lindell
Board member/
Employee representative

Martina Ravn
Board member/
Employee representative

Lennart Käll
CEO

Our Audit Report relating to this Annual Report was submitted on 13 March 2013

		
Deloitte AB
		
Lars Egenäs
		
Authorised Public Accountant
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Auditor’s Report
Translation from Swedish Auditor’s report

To the annual meeting of the shareholders of AB Svenska Spel
Corporate identity number 556460-1812
Report on the annual accounts and consolidated accounts
We have audited the annual accounts and consolidated accounts
of AB Svenska Spel for the year 1 January 2012–31 December 2012,
except for the corporate governance statement on pages 67–75.
The annual accounts and consolidated accounts of the company are
included in the printed version of this document on pages 57–106.
Responsibilities of the Board of Directors and the CEO for
the annual accounts and consolidated accounts
The Board of Directors and the CEO are responsible for the preparation and fair presentation of these annual accounts in accordance
with Annual Accounts Act and of the consolidated accounts in
accordance with International Financial Reporting Standards, as
adopted by the EU, and the Annual Accounts Act, and for such
internal control as the Board of Directors and the CEO determine
is necessary to enable the preparation of annual accounts and
consolidated accounts that are free from material misstatement,
whether due to fraud or error.
Auditor’s responsibility
Our responsibility is to express an opinion on these annual accounts
and consolidated accounts based on our audit. We conducted our
audit in accordance with International Standards on Auditing and
generally accepted auditing standards in Sweden. Those standards
require that we comply with ethical requirements and plan and perform the audit to obtain reasonable assurance about whether the
annual accounts and consolidated accounts are free from material
misstatement.
An audit involves performing procedures to obtain audit evidence
about the amounts and disclosures in the annual accounts and consolidated accounts. The procedures selected depend on the auditor’s
judgement, including the assessment of the risks of material misstatement of the annual accounts and consolidated accounts,
whether due to fraud or error. In making those risk assessments,
the auditor considers internal control relevant to the company’s
preparation and fair presentation of the annual accounts and con
solidated accounts in order to design audit procedures that are
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the company’s internal

c ontrol. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting
estimates made by the Board of Directors and the Managing Director, as well as evaluating the overall p
 resentation of the annual
accounts and consolidated accounts.
We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our audit opinions.

Opinions
In our opinion, the annual accounts have been prepared in accordance with the Annual Accounts Act and present fairly, in all material
respects, the financial position of the parent company as of 31
December 2012 and of its financial performance and its cash flows
for the year then ended in accordance with the Annual Accounts Act.
The consolidated accounts have been prepared in accordance with
the Annual Accounts Act and present fairly, in all material respects,
the financial position of the group as of 31 December 2012 and of
their financial performance and cash flows for the year then ended
in accordance with International Financial Reporting Standards, as
adopted by the EU, and the Annual Accounts Act. Our opinions do
not cover the corporate governance statement on pages 67–75.
The statutory administration report is consistent with the other parts
of the annual accounts and consolidated accounts.
We therefore recommend that the annual meeting of share
holders adopt the income statement and balance sheet for the
parent company and the group.
Report on other legal and regulatory requirements
In addition to our audit of the annual accounts and consolidated
accounts, we have examined the proposed appropriations of the
company’s profit or loss and the administration of the Board of
Directors and the CEO of AB Svenska Spel for the financial year
from 1 January 2012 to 31 December 2012. We also performed
a statutory review of the Corporate Governance Report.
Responsibilities of the Board of Directors and the CEO
In addition to our audit of the annual accounts and consolidated
accounts, we have also audited the proposed appropriations of
the company’s profit or loss and the administration of the Board
of Directors and the CEO of AB Svenska Spel for the year 1 January
2012–31 December 2012. We have also conducted a statutory
examination of the corporate governance statement.
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Auditor’s responsibility
Our responsibility is to express an opinion with reasonable assurance
on the proposed appropriations of the company’s profit or loss and
on the administration based on our audit. We conducted the audit in
accordance with generally accepted auditing standards in Sweden.
As a basis for our opinion on the Board of Directors’ proposed
appropriations of the company’s profit or loss, we examined the
Board of Directors’ reasoned statement and a selection of supporting
evidence in order to be able to assess whether the proposal is in
accordance with the Companies Act.
As a basis for our opinion concerning discharge from liability, in
addition to our audit of the annual accounts and consolidated
accounts, we examined significant decisions, actions taken and circumstances of the company in order to determine whether any
member of the Board of Directors or the CEO is liable to the company.
We also examined whether any member of the Board of Directors or
the CEO has, in any other way, acted in contravention of the Companies Act, the Annual Accounts Act or the Articles of Association.

We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinions.
Furthermore, we have read the corporate governance statement
and based on that reading and our knowledge of the company and
the group we believe that we have a sufficient basis for our opinions.
This means that our statutory examination of the corporate governance statement is different and substantially less in scope than an
audit conducted in accordance with International Standards on
Auditing and generally accepted auditing standards in Sweden.

Opinions
We recommend to the annual meeting of shareholders that the profit
be appropriated in accordance with the proposal in the statutory
administration report and that the members of the Board of Directors
and the CEO be discharged from liability for the financial year.
A corporate governance statement has been prepared, and its
statutory content is consistent with the other parts of the annual
accounts and consolidated accounts.

Stockholm, 13 March 2013
Deloitte AB
Lars Egenäs
Authorized Public Accountant
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Assurance Report
Auditor’s Combined Assurance Report on
the AB Svenska Spel’s CSR Report
To the readers of the AB Svenska Spel’s CSR Report
Introduction
We have been engaged by the Board of Directors of the AB Svenska
Spel to perform an examination on the Svenska Spel’s CSR Report
for the year 2012 as included on pages 18–56 of the Annual Report
and the document “Svenska Spel’s 2012 GRI profile” available on
Svenska Spel’s homepage on the Internet (www.svenskaspel.se).
The Board of Directors and the Executive Management are responsible for ongoing activities regarding the environment, health &
safety, quality, social responsibility and sustainable development,
and for the preparation and presentation of the CSR Report in
accordance with the applicable criteria. Our responsibility is to
express a conclusion on the CSR Report based on our examination.
The Scope of the Examination
We have performed the assurance engagement in accordance with
RevR 6 Assurance of Sustainability Reports issued by Far. The objective of an audit is to obtain reasonable assurance that the information
in the CSR Report is free of material misstatements. An audit includes
examining, on a test basis, evidence supporting the quantitative and
qualitative information in the CSR Report. A review is mainly limited
to making inquiries of personnel responsible for sustainability issues,
and applying analytical and other review procedures. Hence, the
conclusion based on our review procedures does not comprise the
same level of assurance as the conclusion of our audit. Since this
assurance engagement is combined, our conclusions regarding the
audit and the review will be presented in separate sections.
Our assurance engagement includes examination of the following
areas, with the purpose of either providing reasonable assurance
(hereafter referred to as audit) or limited assurance (hereafter referred
to as review)
1. O
 ur review has included pages 18–56 in the Annual Report and
the document “Svenska Spel’s 2012 GRI profile” available on
Svenska Spel’s homepage on the Internet (www.svenskaspel.se)
2. Our audit is limited to the following information:
a. Social responsibility – The table “Key indicators for responsible
gaming” on page 42.

Our assurance, reasonable or limited, does not comprise the
assumptions used by the Company or whether or not it is possible
for the Company to reach certain future targets described in the
report (e.g. goals, expectations and ambitions).
The criteria on which our review are based are the parts of the
Sustainability Reporting Guidelines G3, published by The Global
Reporting Initiative (GRI), which are applicable to the CSR Report, as
well as the accounting and calculation principles that the Company
has developed. We consider these criteria suitable for the preparation of the CSR Report.

Review Procedures
The main procedures of our review have included the following:
a. a n update of our knowledge and understanding of the AB Svenska
Spel’s organization and activities,
b. an assessment of suitability and application of the criteria regarding
the stakeholders’ need for information,
c. a n assessment of the outcome of the Company’s stakeholder
dialogue,
d. interviews with the responsible management, at group level,
subsidiary level, and at selected business units in order to assess
if the qualitative and quantitative information stated in the CSR
Report is complete, accurate and sufficient,
e. s hared internal and external documents in order to assess if
the information stated in the CSR Report is complete, accurate
and sufficient,
f. a nalytical procedures of the information stated in the CSR Report,
g. an assessment of the Company’s declared application level
according to GRI guidelines,
h. an assessment of the overall impression of the CSR Report, and
its format, taking into consideration the consistency of the stated
information with applicable criteria, and
i. a reconciliation of the reviewed information with the sustainability information in the Company’s Annual Report for the financial
year 2012.
Audit Procedures
Our audit has included the following procedures:
a. r econciliation of reported information with internal and external
source documents, and performing detailed tests of selected
indicators in the table “Key indicators for responsible gaming”
on page 42 in the Annual Report.
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We consider the evidence collected during our examination to be
sufficient and appropriate in order to support our conclusions listed
below.

AB Svenska Spel’s CSR Report which has been subject to our review
has not, in all material respects, been prepared in accordance with
the above stated criteria.

Conclusion
Our conclusion based on our review
Based on our procedures performed, nothing has come to our
attention that causes us to believe that the information in the

Our conclusion based on our audit
In our opinion, the information in the AB Svenska Spel’s CSR Report
which has been subject to our audit has, in all material respects,
been prepared in accordance with the above stated criteria.

Stockholm, 13 March 2013
Deloitte AB

Lars Egenäs
Authorized Public Accountant
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Andreas Drugge
Expert member of FAR

Five-year summary, Svenska Spel Group
Condensed income statement, SEK million

2012

2011

2010

2009

2008

Net revenues from gaming operations, etc.
Capitalised work for own account
Employee expenses
Other external expenses
Depreciation, amortisation and impairment of
intangible assets, property, plant and equipment
Operating profit

8,022
30
–1,026
–1,673

7,872
28
–1,011
–1,663

7,855
3
–989
–1,728

8,056
15
–971
–1,850

8,034
11
–924
–1,816

–270
5,083

–286
4,940

–346
4,795

–329
4,921

–320
4,985

Interest and financial income
Interest and finance income and taxes
Income for the year

62
–7
5,138

204
–138
5,007

86
–115
4,766

137
–81
4,977

290
–167
5,108

Key indicators
Operating margin, %
Earnings per share, SEK million
Equity ratio, %
Net revenue per employee, SEK million
Gaming and lottery retailers, number
Gaming locations with Vegas

22.0
2.6
60.0
4.6
5,969
2,276

21.9
2.5
61.8
4.5
6,209
2,254

21.8
2.4
63.7
4.5
6,604
2,230

21.9
2.5
62.2
4.6
6,758
2,187

21.9
2.6
64.6
4.7
6,811
2,229

Other information
Paid to Swedish Sports Confederation1
Paid to Swedish National Board for Youth Affairs1
Proposed payment/Paid to the Swedish State

—
—
5,137

—
—
5,007

—
—
4,766

500
—
4,477

1,338
182
3,587

1. S venska Spel’s Articles of Association stipulate that the Group’s unappropriated fund shall be allocated as prescribed by the Government. As of 2010, Svenska Spel’s
proceeds are paid to the Swedish Government and no direct payment has been made to the Swedish Sports Confederation or National Board for Youth Affairs.
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Financial terms
Earnings per share Profit for the year divided by the average
number of shares outstanding.
Equity ratio Equity including minority as a percentage of total
assets.
Gross gaming revenue Revenue for all games and lotteries during
the period, excluding stakes for multi-week games pertaining to
future periods.
Gross investments These are measured by SIFO (a non-partisan
research organisation) and are stated as estimated gross investments based on SIFO’s current price list (not adjusted for discounts).
It is stated as an absolute figure or as a percentage, which is also
known as share of voice or share of spend.

Net gaming revenue Gross gaming revenue less paid-out w
 innings.
Net revenue per employee Net revenue from gaming operations,
etc., divided by the average number of employees.
Net sales from gaming operations, etc. Net gaming revenue less
commissions to retailers and other revenue pertaining to gaming
operations. Operating margin Operating profit after depreciation
and amortisation as a percentage of total revenue.
Operating margin Operating profit after amortisation/depreciation
as a percentage of Total revenues.
Profit (surplus) The profit is that part of Svenska Spel’s revenue
that remains after paid-out winnings and deduction of costs
for Svenska Spel’s administration. A portion of the profit from
Penninglotten is paid to cultural projects. The remainder is paid
to the public treasury.

Other terms
Business partners Restaurants and bingo halls offering gaming
on Vegas VLTs on their premises in partnership with Svenska Spel.
EL – European Lotteries An independent European association of
State-owned gaming companies established in Europe. Svenska
Spel was certified in December for the second time in accordance
with EL’s responsible gaming standards.
GAM-GaRD A tool used in the development of new products to
identify the risks of problem gaming.
Image value Percentage of Swedes who have expressed a positive
view of Svenska Spel.
Net gaming market The total known Swedish gaming market
in SEK, based on the total net gaming revenue of gaming
companies.
Net market share The total known Swedish gaming market in %,
based on the total net gaming revenue of gaming companies.
Promotion ban Section 54 of the Swedish Lotteries Act states that
those who illegally and in professional activities, or otherwise for
acquisitional purposes, intentionally promote participation in a
lottery arranged outside Sweden, and if such promotion pertains
to participation from Sweden, may be fined or imprisoned for a
maximum of six months.
Player base A term used in Svenska Spel’s gaming survey that
refers to the total underlying number of players.

PlayscanTM is a tool on svenskaspel.se designed to proactively
prevent problem gaming by identifying players at risk of developing gaming problems in the future. Players who activate PlayscanTM
are notified of any changes in their gaming behaviour.
Responsible gaming Svenska Spel’s responsible gaming requires
the company to pursue gaming operations that are enjoyable, safe
and do not become excessive.
Responsible gaming tools Tools – such as PlayscanTM – that help
customers to maintain control of their gaming.
Retailers The retail chains, department stores, grocery stores,
p etrol stations, etc., that sell Svenska Spel’s games and lotteries
under agreement.
SPER – The Ethical council of the Gaming Industry The Council
wants all established gaming companies with permits to conduct
gaming operations in Sweden to adopt a united approach on
ethical matters.
Sustainable development A course of development that satisfies
current needs without jeopardising future generations’ abilities
to satisfy their needs.
Test purchases Svenska Spel contracts an external supplier to
make customer visits to retailers and business partners to check
compliance with the rules related to age limits and identification
checks. The customer visits are only conducted by individuals
over the age of 18.
WLA – World Lottery Association A global industry organisation
for State-owned lotteries and gaming companies from more than
80 countries on six continents.
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2012 Annual Report in responsive design
Svenska Spel’s Annual Report, including the
Sustainability Report, is also published on
svenskaspel.se under the “About Svenska
Spel” tab. As of 2012, the web version is also
published using responsive design to facilitate reading on mobile units.

For further information about
the Annual Report, please contact
Marie Loob, CFO and Executive Vice President
Tel: +46 498-26 35 00
For other questions about Svenska Spel,
please contact
Lennart Käll, President and CEO
Tel: +46 8-757 77 00
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Svenska Spel on the Internet
www.svenskaspel.se
www.facebook.com/Svenskaspel
Newsroom: media.svenskaspel.se
twitter.com/svenskaspel
blogg.svenskaspel.se
AB Svenska Spel Head Office
SE-621 80 Visby
Visiting address: Norra Hansegatan 17, Visby
Tel +46 (0)498-26 35 00
Fax +46 (0)498-26 36 30
AB Svenska Spel
SE-106 10 Stockholm
Visiting address: Sturegatan 11, Sundbyberg
Tel +46 (0)8-757 77 00
Fax +46 (0)8-98 25 98
Casino Cosmopol
www.casinocosmopol.se
Tel +46 (0)20-219 219
Stockholm

Visiting address: Kungsgatan 65
stockholm@casinocosmopol.se
GOTHENBURG

Visiting address: Packhusplatsen 7
goteborg@casinocosmopol.se
MALMÖ

Visiting address: Slottsgatan 33
malmo@casinocosmopol.se
Sundsvall

Visiting address: Casinoparken 1
sundsvall@casinocosmopol.se
Playscan AB
www.playscan.com
Tel +46 (0)31-799 52 32
Visiting address: Sankt Eriksgatan 3, Gothenburg

ARTICLE NO 101448

Svenska Spel’s Customer Service
Open 24 hours each day
Telephone +46 (0)770-11 11 11 (local call cost)
Postal address: Svenska Spel, Kundservice, SE-621 80 Visby
kundservice@svenskaspel.se
Fax +46 (0)498-26 35 34

